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SJIEKTPOHABIK SIMPLY OMUAHBI ’KOHE DJIEKTPOH/IBIK AKIITA OITEPAITUAJIAPBIHA
KBI3BMET KOPCETY BOMBIHIIA TOJEM KBI3METTEPIH YCBIHY TYPAJIbI KEJICIM

1. KeJiciMHiH kaJnbl 00 iMi

Ocer DnexTpoHABIK Simply oMHSHBI XoHE SJEKTPOHABIK aKlla OmepanusuiapblHa KbI3MET KOPCETy
OolbIHIIA TeNleM KhI3METTEpiH YChIHY Typajbl kemiciMm (Oyman opi — "Keuicim") snextponasik Simply
OMUSIHBI apKBUIBI JICKTPOHIBIK aKIIaHbl LIBIFapy, nainanany, etey, Kasakcran PecmyOmukacbIHBIH
¥YnrTeIK baHKiH/IE €cenTiK TipKeyIeH 6TKEH, ToJIeM KbI3METTEPiHIH MBIHAIall TYpIEpiH KOPCETETIH TOIeM
yitbIMBI Gombin Tabbuatei "KA3BEBPOMOBAMII" sxayankepminiri mekreyi cepikrecririven (BCH
070940019233) 05.05.2018 sxburer No 02-18-036 xone 26.08.2020 >xpuirer Ne0001923 yChIHBUTATHIH
ANIEKTPOH/IBIK aKIIaMEeH OTIepaIMsIIapbl XKY3ere achlpy MIapTTapbIH AalKbIH Al IbL:

- DIEKTPOHIBIK aKIIaHBI MTalJaiaHa OTHIPHII, KacaJaThlH TeJeMAepAl KaObliIay xKoHe oHJeY KOHIHAeT1
KbI3METTED,

- aKIIa XKOHEJITY I HIH OaHKTIK IIOTHIH allllai, TOJIEM/] KY3€Te achlpy YIIiH KOJIMa KOJI aKIIaHbl KaObuiaay
JKOHIHJIET1 KBI3METTED,

- KJIMEeHT OacTaMalllbUIBIK jKacaraH TeJieMJIep/i AJMEeKTPOHIBIK HBICAaHIA OHJeYy >kKoHe ochl Kemicimre
KOCBLIFaH, OyaaH opi "Oneparop" en aTanaThiH, )KEKe TYJIFara TOJIEM JIepeKTepi OOMbIHIIIA TOIEMIi )KOHE
(Hemece) aymapeIMIBI JKY3€re achlpy Hemece akiia KaObUiaay VINH KaXeTTi aKmaparThl OaHKke, OaHk
OTIepaIsIIaPBIHBIH JKEKeIIEreH TYPIJIEPiH JKYy3ere achlpaThiH YIBIMFa Oepy KOHIHJET1 KbI3METTE.

Ocsr Kenicimme MbIHaaM YFRIMIAD Al AaIaHbLIA B

AOOHEHT - YsUTbl OalyIaHBIC OTepaTophl ¥sUTbl OaiIaHBIC KBI3METTEPIH YCHIHY Typaibl MIapT jKacacKaH
JKEKe HeMece 3aHJIbl TYJIFa.

AOOHEHTTIK HOMIp — YsUIbl OalilaHBIC OMEPAaTOPBIHBIH JKETiCiHEe KOCBUIFaH Ke3[e YsUIbl OalnaHbIC
omepaTopsl OeiieTiH koHe Oacka AOOHEHTTIK KYpPBUIFbIIAp KOCBUIFaH KE3/€ JKeIire KOCBHUIFaH YSUTBI
OaiiyaHbIC a0OHEHTTIK KYPBUIFBICHIH ColiKecTeHIIpeTiH AOOHEHTTIH TenedoH HoMipi. ¥ suTbl OaiIaHBICTHIH
a0OHEHTTIK KYPBUIFBICHI KbICKa MOTiHAIK xabapnamanapael (SMS, PUSH, USSD) kaObuigayabl skoHe
KiOepy i Ke37eyi THiC.

ABTOpaany - OneparopMmeH xypriziieTin KilneHT eHrisreH aHbIKTal TaHUTBIH AEPEKTEpl Talaay KoHe
CaJIBICTBIPY MPOLIEC], COHBIH HOTIKENepi OotibiHIa KITMEHTTIH MOOMIIB1 KOCHIMIIIA apKBLIbI, OHBIH 11T H]IE
NIEKTPOHIBIK Simply OMUSHBIHBIH KOMETIMEH 53JIeKTPOHIBIK aKIIaMEeH TeJleMJAep >KoHe/Hemece
ayJapeIMIap >KoHE e3re JIe olepanusuiap xacayra Kol )KeTKi3y KYKbIFIHBIH O0JTybl alKbIHJaa Ibl.
DJIeKTPOHABIK aKia kyiecinin arenTi (Tenem arenti) — Kasakcran PecryOrkachIHbIH 3aHHAMAaChIHA
COliKeC TeJieM KBI3METTEPIH KOPCETYre KYKbUIBI 3aHJbl TYJIFa, OHBIH IIIIHAE DMUTCHTTEH JKOHE MKEKE
TYIFaiapiaH 3JEKTPOHIBIK aKIIaHbI CATHIl ajly OHE YKEKe TYJIFajapra 3JCKTPOHABIK aKIIaHBI KYy3ere
acwlpy KbI3METiH aTKapaTbliH, DOMuTeHTIIeH HeMece KEM-nieH jxacanfaH KeniciMIIapT Heri3iHzue opeKeT
€TeTiH, COHBIH imiHae o3iHiH Cy0areHTTepi apKbUTbI.

AHBIKTan TaHy AepekrTepi - KimeHTTIH MOOWIBAI KOCHIMIIAHBIH CEpPBUCTEpPIHE KON JKETKi3yl
JKOHE/HEMece JIEKTPOHABIK aKIIaMeH Ollepalsiap skacaybl YIIIH KOJIJaHbUIAThIH Oiperei naiaananysl
atel (ioruH), Kynus ce3 (password) sxoHe/Hemece PIN koj sxoHe/Hemece Pacray konbl. AHBIKTal TaHy
nepekrepi Knuentri "Simply/Cummuin"/Meniy "Beeline-piM" MOOHMIIBII KOCBHIMIIIACHI CEPBUCIHIE TIPKEY
Ke3iHmae oepinei.

Bank - Kazakcran PecnyOinkachlHBIH eKiHIN jeHreim Oanki, Simply/CHMIUIM TelleM KapTachIHBIH
SMUTEHTI 00JIBIN TaObLIaABI JKoHe KitMeHTIeH OaHKTIK KbI3MET KOPCETY Typajibl IIapT yKacackaH OaHK.
Bonyc — Onmneparopmen KimentrepiiH maiigaceiHa ©3€KTI MapKeTHHITIK Oacrtamanap LIeHOepiHIe
ecenTeiTiH KOCBhIMIIA CBIHAKbl, KeTepMmeney, YycTemeaksl. bonycrap KimenTtke skoHe/Hemece
"Simply/Cumiuin"/Menix "Beeline-piM" MOOMIIBAI KOCBIMIIIACKIHBIH Maii1a]aHyIIbICBIHA OOHYCTAPIbIH
pedepanapl jKoHE KOATMLHMUIBIK CEpIKTeCTiK OarmapiamMalapblHBIH KaTBICYLIBICHI PETiHIE eCenTelNei.
Bonycrap Omeparopmen KimeHTTIiH OOHYCTBIK IIOTBIHA >KOHE OOHyCTapAblH pedepanasl KoHe
KOQTUIHSJIBIK OaFiapiiaMachiHa KaThICYIIBUIApFa ecenTelieli )koHe onapMeH ockl KemicimMze Oenrinenren
TOPTINIICH JKOHE IAPTTap/a MaiaaHbUIabl.

Bonycteiy Herisri mingeri - Komnanust MeH cepikTecTepiH eHIMIEpiH caTell anyra, Komnanus meH
cepiKkTecTepliH KbI3METTEPiH MaljalaHyFa TYPaKThl KAPBIM-KATBIHACTHI KOTEPMEIIEY KOHE BIHTAIAH/BIPY.
BonycToIK ot - OniepaTopMeH OOHYCTapAbl €CENTEy MEH NaiaaaaHy bl €CeNKe aay YIIiH allaThlH IIIKi
(TeXHMKaJIBIK) IIOT.



Kemipme - OneparopMmer OenTiieHreH HbICaH OOWBIHINA KAIBIITACTHIPHUIATEIH, Simply 3JIeKTpOHIBIK
OMUSHBIHAAFB KITMEHTTIH omnepaIrusuiapblH KOPCETETiH KoIlipMe.

AxknaparTblK nmaker — Onepatopmen llaliganmaHymibiFa aknapaTThIK-aHBIKTaMaIbIK MaTepHaIapIbl,
onblH iminae [laiimananymbira TeaeMaep/ayaapsIMaapsl XKy3ere acelpy Makcateiaaa Ilaiinananymisira
KOJDKETIM/II aKIlla KapaKaThIHBIH KeJieMi Typasibl aKmapaTThl YCbIHyFa OarbiTranraH, [laiimamamyrmibt
JKacaraH JKOHE aJIFaH XY3€re achIpblUIFaH ONepanusiap MOTTapbIHAA KOPCETUIETIH KbI3MET XKoHE T.0..
Knuentri coilikecrennipy — OmneparopablH imKi KyXKaTTapbiMeH OEKITUITeH paciMaep HerisiHme
KimenTTiH x&eke OacklH aHBIKTAY / pacTay.

Kexe colikecrenaipy nemipi (Z/KCH) — Kazakcran PecryOnuKachIHBIH YOKIIETTI MEMIIEKETTIK OpraHb
JKEKe TYJIFa YIIiH KaJbINTACTBIPATHIH KoHEe KIMEHTTIH >keke OachblH KyoNaHIbIPaThIH Ky)XKaTTa Hemece
YOKIJICTTI MEMJICKETTIK OpraH OCpreH 3re Je KY)KaTTa KepCeTiIeTiH Oipereid HoMip.

Simply/Cumniiu kapracel (0yman opi — «Simply Kaprace») — banktin mberrapateia VISA Tenem
KapTacel, OHBIH IIeHOepiHAEe KapTa ycTaylmibl — jKeKe TyiFa baHkTeH xoHe KimeHTTeH TeieM
KapTOUKalapblH IIBIFApy >KOHE KBI3MET KepceTy Typalbl MIapT HeTi3iHae TejeMiep >KoHe/Hemece
ayJapeIMIap >Ky3ere achlpazbl.

Kauent / Iaiinananymsi - EcenTik ska36ansr 0ackapy, EcenTik xa36ansiH TeHrepimMinme DIeKTpOHIBIK
aKmiara KOJI JKETKi3yHi JKy3ere achlpy MaKCaThiHAA, DJIEKTPOHABIK aKIIaHBl CaThIl aly, TeJeMIephi
JKOHE/HEMece ayAapbIMaapAsl okysere acwipy yimiH Kasakcran PecnyOnukachlHBIH —KOJIAHBICTAFbI
3aHHaMaChIHA COMKEC THICTI OpeKeTKe KabiIeTTUIIri MeH KYKBIK KabineTTiiri 6ap, onapmer ocel Kemicimui
yKacayra OarbITTalFaH KOHKITIOICHTTIK iC-OpeKeTTep jkacaraH jKoHe Naijanany yuia Tenem cepBUCiHE KO
JKETKI3Y YIIIiH aHBIKTAIl TaHy ACPEKTEpi Oap KEeKe TYJIFa.

Koamuuuanasik Oediigiiik 0aFmapiamacel - op TYpJi Tayapiap MeH KbI3METTEpi CaTyIIbLIapbl
OipbIHFall JKEHUIIIK KyHeciMeH OipikTipy. KoanmmuusuiblK THNTEri OSHiIMiNiK KYHECiHIH Kbl aTaybl,
OipbIHFall TYKBIpBIMIAMAchl 0ap >KOHE CEepIKTECTEpIiH e3apa OpeKeTTeCcyi MEH e3apa ecell abIpbIcy
KaruJaJapblH aHbIKTaiIbl.

Pacray koasl — Tememai xoHe/HEMece aynapbIMIBI pacTay MakcaTeiHaa Omneparopmer KimeHTke OHBIH
abonenTTik HoMipiHe SMS/PUSH-xabapnama apKbUIbl YCHIHBUIATBIH HUQPIapAbIH Oipereil peTTimiri.
Kon ce3i — Oyn KnmeHTTiH MiHAETTI colikecTeHaipy OenrinepiHiy Oipi, 3MeKTpoHABIK Simply oMUSHBIH
YCTayIIBICBIHBIH IIOT Typaibl aKMaparThl (OHBIH imIiHae, Oipak OHBIMEH IIEKTeNIMel) allFaH KoHe/Hemece
MoOuib1i KOCHIMIIAHBIH YaThIH/Ia OTIepallMsUIap JKacaraH Ke3/1€ OHbIH JKeKe OaChIH KAIIBIKTHIKTaH TEKCEPY
MYMKIHJIT yiriH Konaansiiaasl. Kog ce3i Knuentnen MoOuibi KockiMIaaa qepoec opHaThUIa b
Jlorun — [laifinananymsiaeiH KazakcTaHAbIK ysuTbl OaiilaHbIC OTiepaTopiIapbiHBIH AOOHEHTTIK HOMIpiHe
colikec kenetiH TanOanmapabH 10 TaHOaIBI TUPPIBIK KOMOWHAIIUSCHL.

KbIMBICTBIK, :KOJIMEH AQJIBIHFAH KipicTepai 3aHaacThIpy (KbLIBICTATY) - KBUIMBICTHIK KYKBIK
OY3yIIBUTBIKTAP/IaH TYCETIiH KipicTepai OimipeTiH MYITIKTi aiibipbacTay HeMece ayaapy TYpiHJe MoMiienep
JKacay apKbUIbl KbIIMBICTBIK >KOJIMEH aJIbIHFAH aKUIaHbI )KoHE (HEeMece) e3re e MYJIIKTI 3aH/1bl aiiHaJIbIMFa
TapTy HEMece erep MyHJail MYJIK KbUIMBICTBIK KYKBIK OY3YIIBUIBIKTApJIaH TYCETiH KipicTi OUImipeTiHi
Oenrini OoJca, MyH/Iall MYJIIKTI HUeNICHY JKOHE MaiifanaHy, OHBIH IIbIHANHBI CHIIATHIH, KO3iH, OpHAIACKAH
JKepiH, OWIIIK €Ty, OPBIH ayBICTHIPY TOCIJIiH, MYJIKKE HEMece OHBIH THECIUTITITriHe KYKBIKTaphIH KaCBhIPY
HeMece JKBIMKBIPY, COJI CHSKTHI KbUTMBICTHIK JKOJIMEH aJIbiHFaH aKIIaHbl )KoHe (HeMece) o3re Jie MYJIKTI
JKapus eTyJie Iesan 0omy;

Simply/Cumniau Moouabai KocbiMinacsl (MoOnIbai KOChIMIIA) — ©3iHe-631 KbI3MET KOPCETYIiH KoHE
CEpBUCTEP MEH KbI3METTEpAi OacKapyIblH aBTOMATTaHABIPBUIFAH KyHeci, on apkpuibl Ilaiinananymsira
TipKey paciMiHeH KeiliH e3iHiH 2JIeKTPOH/IBIK OMUSHBIH OacKapy MYMKIHIITI Oepiiesi. OMUSHIBI Oackapy
JeTeHIMI3 - KbI3METTepAi Kocy/elipy, Simply 3MeKTpOHABIK OMHSHBIH HIbIFapy, MoOMIBAI KOCBIMILA
apKBUIBl 3JEKTPOHABIK Simply oMHSHBIH MaiiianaHy, oMHAHIBI JKOHE 3JIEKTPOHABIK Simply oMUSHBIH
OyraTray/OyrarTaH anly, JUMHUTTEpAI OacKapy, OMHSHAArbl 3JICKTPOHABIK akKIIaHbl 0Oackapy,
naiaanaHpUIFaH KbI3METTEp OOMBIHINIA MAJIIMETTEP/I ally, COHJIali-aK 0acka J1a SpeKeTTep jKacay.
Xa0apJiaHABIPY — SMUSHHBIH HOMIPiH KOpCeTe OTHIPHIN, SJEKTPOHABIK SMHUSH/BI allly Typajbl, €CeNTeH
mierFapy ckeningeri omepanusuiap (Cepuc OnepaTopbIHBIH IMailachblHa TOJEMl €CENTEH MIBIFapy
JKOHIHJICTI OmepanusIapAbl KocnaraHzia) skoHe IlaiimananyiibiaelH EcenTik »ka30achlH TOJBIKTBIPY
JKOHIHZET omnepanusiap Typaisl OnepaTopIblH TEXHHKAJIBIK Kypajaapbl apkbuibl [laiimanaHymisIHBIH
Ecentik xa30acslH Tipkey Ke3iHzae KepceTiireH aboHEHTTIK Hemipre [laiinananymibiFa KbICKa MOTIHAIK
xa0Oapiamanapapl/xabapiaanasipynapasl  (PUSH/SMS-xabapnamanapzapl) kioepy sxeningeri Cepsuc
OrmepaTopsl.

«KA3EBPOMOFBAII» XKIIC oneparopsl — SNEKTPOHJBIK AaKUIaHbl MaiifajdaHa OTBIPBII
orepanursuIap bl )Ky3ere achlpy Ke3iH/Ie KalbINTaCThIPUIATHIH aKapaTThl )KUHAYIbL, OHJIEY/I1 ®KoHe Oepy/ui



KOca aJIFal/ia, dJICKTPOHIBIK aKIla )KYHEeCIHIH *KYMBIC iCTeyiH, COHJIal-aK dJICKTPOHIBIK aKIIa SMATCHTIMECH
(PMUTEHTTEPIMEH) JKacallFaH MIApPTKa COMKEC JICKTPOHBIK aKia >KYWECiHIH KYMBIC iCTey KaFuaalapbiH
aiikpialTeiH Kazakcran PecnyOnukackiHBIH TolleM YbIMBL. OmiepaTop 3JIeKTPOHIBIK Simply oMUSHBIH
oHe MoOMIb/Ii KOCBIMIIIaHBI CYHeMeNIey /Il )KoHe KbI3MET KOPCETY/Ii JKy3ere achlpabl.

Kynusice3 — Ilaiimananynrsr €31 aHBIKTAHTHIH (OacTanmkbl Tipkeyai Kocrmaranaa) MoOwipai KochIMITIaFa
Kipyre apHaJIFaH CaHIBIK KOII.

Knuentrin nepdec nepexrepi — Kazakcran PecnyOnmmkacel 3aHHAMAacBhIHBIH —TajlanTapblHa KOHE
OrmepaTopApIH IMIKI KyKaTTapblHA COMKEC JJICKTPOHIBIK, Kara3 koHe (HeMece) e3re JIe MaTepHAIBIK
TachIMAJAAFbINTA TIPKEIr€H JKEKE TYJIFara KaTbICTl HEMece OJaplblH HETi3iHAE alKblHAATaThIH
MATIMETTED.

Tenem cybdarenti - KineHTTiH TelleM CEpBHUCIHIETT DIIEKTPOHIBIK OMHUSHBIH TOJBIKTBIPY MaKCaThbIHIA
TOJIEM areHTIMEH jKacalfaH IapT TaJanTapblHAa DJIEKTPOHABIK aKIIaHBI iCKe achlpy OOWBIHINA TeleM
CEPBUCTEPIH KY3€re achpaThblH 3aHIbl TYIFA )KOHE/HEMEce KeKe KCIKep.

Tesem - KnueHTTiH ToraeMIi xoHe/HeMece ayIapbiMIbl AJTYIIbI abIHAAFB] KAPKBUIBIK MiHICTTEMEepiH
eTey MakcarbiHna KnmeHTTiH DMUTEHT aThlHa akmapar Oepy jkoHe DJEeKTPOHIBIK aKIIaHbl MaiJanaHa
OTBIPHIII, €CETl AHBIPHICY bl XKY3€Ie achIpy KOHIHIET1 ONeparusl.

Mo0Ouabai KocsIMIIaAHBIH ToJeM cepBucTepi (Simply/Cumniun/Menin " Beeline-bim'")

(Tenem cepBuci Hemece MonMaTiHTe Oaii1aHbICTBI cepBuUc) - KiMeHTKe MbIHaIall KI3MET KOPCeTy/Ii
KaMTaMachl3  €TeTiH  OaFmapiaMajblK-TEXHUKAJIbIK — KypangapAblH,  KyKaTTaMaHbIH  JKOHE
YHBIMIACTHIPYIIBUTBIK-TEXHUKANBIK 1C-IapanapAblH )KUbIHTBIFBI:

o Temnemuep *xoHE/HEMece aynapbIMAAp Jkacay MakcaTeiHa EcernTik jxa3dara Ko )KeTKi3y Il )Ky3ere
acelpy OOMBIHIIA;

e xacanraH Tesemep jxoHe / HeMece ayIapbiMaap Typajibl HIOFBIPJIaHABIPBIIFaH aKIapaTThl )KUHAY,
OHJICY, CaKTay >KOHE YChIHY OOMBIHIIA;

e JKacaJFaH olepalysiap, COHAAH-aK >KOFapblia aTaJfaHJapMeH TikeleHd OallaHBICTBl KOHE
oNappl TYPHIC KOPCETY YIIIH KKETTI ©3re Jie aKMapaTThIK-TEXHOJOTHSIIBIK KbI3METTEDP TYpaJbl
Tenemaepai xoHe/HEMece ayAapbIMAApAbl AlylIblIapabl xabapaap ety OoitbiHma (KinueHTTin
TarnceipMacel OoieiHIIa). Temem ceprci [laiiiananyIsIHBIH eCenTiK ka30achIH TipKeyTe, COHIAN-
aK OHBI OacKapyFa MyMKiHAIK Oepeni. CepBUCTIH )KYMBICHIH YUBIMIACTHIPY B KoHe TapantapasiH
e3apa KYKBIKTapbl MEH MiHAETTeMENepiH ecerke aiay OoliblHINA KeI3MeTTep KepceTydi Cepsuc
oTiepaTophl XKYprize/i.

Maiinananymsl Ecen ka30achbIHbIH TeHrepiMiH TONTHIPY (DJIEKTPOHABIK IMHUSIHABI TOJTHIPY) —'
oy IatinananyibiHbIH (01 YOKUIETTIK OepreH e3re TyJiFaHblH) Ochl KeiciMze Ke3/eareH Tocuiaepaiy
oipimen [lafimananymbiaeiH EcenTik ka30ackl TeHrepiMiHiH KaJbIFbIH YJIFAWTy MakcaThIHAA aKiia
KapakaThIH EHT13YI.

MHaiigananymsl KYpPBUIFBICBI — OepiuireH MaimanaHylibl akmapaTblH Oepy Hemece KaObulmay YIIiH
OaitlaHBIC CUTHANJIAPbIH KaiubimTacThipaThiH  Android, IOS omnepanusiabik JKyieciMeH asijblH-aJia
OpHATBUIFaH cMapT(OH HeMece IUIaHIIET TYPiH/Ae JKeKe MaiaaganyFa apHajFraH OaiIaHbIC KypaJibl.

Kyiienin karumagapel - MoOwipai  koceimmiagma  https://kempay.kz/ru/doc / BeG-caiiTeiHma
opHanacteippuirad  "KASEBPOMOBAMJI" JKUIC Tenem YHBIMBIHBIH KBI3METIH JKY3€re achIpy
KaFuaaaapsbl.

Tipkey — MoOwibai Koceminara Tipkeny yiris Jlorua men Kymus ce3ai GipiHii eHrizy.

OMusiH Jepektemeriepi — Knuentri MoOuibli KOChIMINIAaFa TIPKEY KE3iHAE 3JICKTPOHIBIK OMHSIHFA
OepiyeTin canmappIH Oiperei TipkeciMi (colikecTeHAIpY HOMIpI).

Kyiie onepaTopbIHbIH caliThl (Bed-caiiT) — www.simply.cards Simply eHimi XeHiHIer aKknaparThl
opHanacTelpy Oemirinnge >xoHe www.kempay.kz KommaHUsHBIH Xapus KyKaTTamMachl MEH akKrnapaTbl
Oeuirinze.

Bencenni Iaiinananymsl MopTedeci - TeJeM CEpBHCIH NaiiianaHy Ke3iHAE KacajaTblH e3re Je ic
KUMBUIIApAbl €cenKke ajaMaraHja, KaTapblHaH 12 kyHTi30emik ail iminge keminge Oip per Tenem
KoHEe/HeMece ayaapeiM jkacay, OHbIH imiHae [laiimamanyiubiaeid EcenTik jka30acklH Oackapyra
OaFpITTANIFAH OPEKETTEP/I ’Kacay MaKcaThIH/Ia, TOJIeM CEpBHUCiH Nainananran [laiinananynsra Omnepatop
Oenrineiitin IlaligananymsiHeIH MopTebeci, kacanfaH TeJeMIep KoHE/HeMece ayAapbIMaap Typalbl
HIOFBIPJIaHIBIPBIIFAH aKNapaTThl amy, OnepaTop/IbIH aThlHA 63T JIe aKIapaTThIK CYPaHBICTAPMEH XKYTIiHY.
Beacenai emec Iaiinananymsl MapTedeci - TelleM xoHe/HEMece ayiapbIM kacay yiiH TeieM cepBHCIH
naiinananOaran sxoHe/Hemece IlaiimanmanymbiabelH Ecentik >kazbacel OyrarranraH skarnpaiina, CepBuc

! MonMoaTiHre 6aillaHbBICTHI


http://www.simply.cards/
http://www.kempay.kz/

OmnepaTopblHbIH TajgaOblHA ColiKec KykarTapasl ycbiHOaran [ladimamanymisira Omneparop OenriedTiH
ITaitmananymrs MopTedeci.

Tapug - 6enrini Oip TesaeM KbI3MeTi/ToaeM Kpi3MeTTepi yiuiH OnepaTopMeH OenriieHreH TeeM.

Tayap - onapablH apacblHIa jKacalFaH a3aMaTTHIK-KYKBIKTHIK MoMinenep OoibIHIIA eKe, 0TOACBUIBIK
HeMece Yiijie maiinajany YIIiH Tayapiap, )KYMBICTap MEH KOPCETIIeTiH KbI3MeTTep, coHmak-ak Tenemui
JKOHEe/HeMece ayHaphIMIbl ayIIbUIap TYNKUTIKTI TyTeiHymbuiapra ([lafimanamymeurapra) eTKi3eTiH
3UATKEPIIK KbI3MET HOTHKEIEPiHE KYKBIKTAP.

Carympl/Mep4aHT (MOHMOTIHTE OalaHBICTBI) - a3aMaTTHIK-KYKBIKTBIK MOMIJIENep JKacacKaHna,
DNEeKTPOHABI aKIMaHBIH DMHUTEHTIMEH HeMece DIEKTPOHIBI KYKaT aifHAJTBIMBI XKYHeciHe KaThICYIIIbl 0acKa
OaHKTepMeH jKacallFaH IapT HeTiziHAe DIeKTPOHIbI aKIIaHbl TOJIEM PeTiHAe KaObulgaraH >KeKe KOCIimKep
JKOHE (HeMmece) 3aHAbl TYJIFa.

TexHukaabIk oBepapadT - KinueHTTiH Kanaybl OOHBIHIIIA eMec, KYTIIEreH TEXHUKAIIBIK aKayJiapra HeMece
KaTelikTepre OaiIaHBICTHI WIBIFBIC OTEPAUsIaPhl COMAIAPBIHBIH IOTTHIH KOJDKETIMA1 KJIJBIFBIHAH aChI
KeTyiHe OaiilaHbICTHI TYBIHOAWTHIH TEXHUKAJIBIK OepereK.

Ecenrik :ka36a — Tememzep >koHe/HEMece ayIaphIMIap >kacay MaKCaThIHIA DJIEKTPOHMABIK aKIIaHBI
CaKTay/bl, oJlapFa KOJI KeTKi3yIl KAaMTaMachl3 €TETiH 3JCKTPOHIBIK OMHUSH.

Yokinerri opran - "KpUIMBICTBIK KOJMEH ajbIHFAH KipicTepai 3aHAacThIpyFa (KBUIBICTATYFa) KOHE
TEePPOPU3M/II KapKbUTAaHABIPYFa Kapchl ic-KuMbL1 Typanbl” Kazakctan PecryOnmkachiHBIH 3aHBIHA ColKec
KAapKbUIBIK MOHHMTOPHHITI KY3€re achIpaTblH JKOHE KBUIMBICTBIK JKOJIMEH aJIbIHFaH KipicTepai
3aHAACTBIpyFa (KBUIBICTATYFa), TEPPOPU3M/L Kap KbUTAHIBIPYFa, KaIMail KbIPBIT-KOI0 KapYbIH TapaTyabl
Kap>KbUTaHJIBIPYFa KapChl iC-KUMBLI JKOHIHJIET1 63r¢ e mapaiap/bl KaObUIIaHThIH MEMJICKETTIK OpPTaH.
Teppopu3Mai Kap:KbLIaHABIPY - aKIIaHEI J)KoHE (HEMece) e3re Jie MYIIKTi, MYJIKKe KYKBIKTBI HeMece
MYJIKTIK CHIIATTaFbl MaliiaHbl Oepy HeMece )KHHAy, COHNalii-aK OepiireH MyJlik KOpCEeTUIreH aKmapaTThIK,
Kap>KbUJIBIK JKOHE O3T¢ JIe KbI3METTEp TEPPOPUCTIK KBIZMETTI JKY3€re achlpy HeMece TEepPOPHUCTIK TOITHI,
TEPPOPUCTIK YHBIMIBI, 3aHChI3 9CKEPH KYPaIbIMAbl KAMTaMAachl3 €Ty YLIiH [aiilalaHbUIaThIH )KEeKe TYJIFara,
HeMece TyJiFanap TOObIHA He 3aHABl TYJIFaFa OJapIbIH KBI3METIHIH TEPPOPUCTIK CUNATHIH 9MIeii TYCiHII
JKacaraH ajjaMFa ChIifFa TapTy, aiiblp0acTay, KalbIpbIMIBUIBIK JKacay, KAabIPhIMIBLUIBIK KOMEK, aKITapaTThIK
JKOHE ©3Te JIe KBI3METTEP KOPCETY HeMece KapKbUIBIK KBI3METTEP KOPCETY;

DyeKTPOHABIK Simply oMusinbl ("DJIEeKTPOHABIK IMHUSIH") — oJapra OWJIK eTyJi KaMTaMachl3 €TeTiH
3JICKTPOHJIBIK aKIIaHbI €CEIKE ally KOHE caKTay TICLi;

DJIeKTPOHABIK aKIIa - DIEKTPOHIBIK aKlia DMHUTEHTiHIH JJIEKTPOHJBIK HBICAaH/Ia CAKTAJATHIH JKOHE
cepBUCTIH 0acka KaTbicymibiiapsl TesieM x&oHe/HeMece aylapbIM KypaJibl peTiHAe KaOblIIalThIH IAapTChI3
JKOHE KaTaphUIMAlTHIH aKIaiaid MiHAEeTTeMeINepi.

DJIEKTPOHABIK aAKIIAa SMUTEHTi (OMHUTEHT) - 3JIEKTPOH/IBIK aKIIaHBI IIBIFAPYFa )K9HE OTeyre KYKbIFbI 0ap
EKIHIII JIeHTr e OaHK.

Message - Ilaiinananymbsiasiy CepBUCKe KalIbIKTaH KOJI XKETKi3y MaKCcaThIHAAa MOOMJIIBAI ONEPALUSIIBIK
Kyhenepi 6ackaparbi [laliananymbIHBIH a0OHEHTTIK KYPBUIFBICHI YIIIIH MECCEHJKEp OarmapiaMachiH
naijanaHa OThIpbIN, xabapiama kiOepy apKbUIbl TeJieM >KOHE/HeMece ayJapbiM jKacay Typabl
[NalimanaHyIBIHBIH ©KIMIH KYSJIaH/BIPY TOCLII.

Push-xabapaamanapsl — [afigananymisira Oneparopaad MoOubai KOckiMIlia apKeuibl [laiinananyibt
KYPBUTFBICBIHA KEJIETIH KbICKAIa KaJKbIMAIIbI Xabapiamanap.

SMS-pacramacsl - [laiinananymsira Tenemai xxoHe/HeMece ayaapbIMIbl pactay Hemece CepBuCTeE TipKey
yILiH cepBucTik SMS-xabapiamanapp! xkioepy sxkeHingeri OnepaTopablH KbI3METI.

SIM-kapra - ysuiel OaliaHeic aOOHEHTIH COMKECTEHHIpPETiH >KoHe OalllaHbIC OIEePaTOPBIHBIH
KBI3METTEpIHE KOJ JKETKi3y/Jl KaMTaMachl3 €TeTiH, YsUIbl OalilaHbiCcTa KOJIJIAHBUIATBIH aOOHEHTTIH
COMKeCTEHIPY 3IEKTPOHABIK MOIYJIi.

e-Otinish - Typni cana capanisIapbeIHBIH, COHJIAM-aK OPTAIBIK MEMIICKETTIK KOHE JKEPTiIIKTI aTKapyIIbI
OpraHIap/ibIH, OpTAaJIBIK MEMIICKETTIK OpraHIapJibIH Kazakcran PecnyOnukacbiHbIH
TYPFBIHIApbIMEH/a3aMaTTapbIMEH Cypak-kayan (QopMaThiHAa TiKeJIed e3apa iC-KMMbUIbIHA apHAJIFaH
mwiardopma (https://eotinish.kz/).

Ocpl KenicimMzie aHbIKTaMallapbl MEH MOHJIEPi Ko3JieMereH TepMuHiep, Kazakcran PecnyOnukachiHBIH
3aHHaMachlHAa koHe JKyHeHiH KarugachblHIa OChl TEPMHUHICP YLIIH KO3JENreH aHbIKTaMa MEH MOHTe
coliKec TyCiHAIpyTe >KaTabl.

2. Kemaicimuin moni

2.1. Ocn Kemnicimre caiikec Onepatop MbIHajap OOHBIHIINA KAIBIKTBIKTAH KbI3MET KOPCETE/II:



— 3JICKTPOHJBIK aKIIaHbI aianaHa OTHIPHII, )KacaaaThlH TeJleMIep i KaObuIaay jkoHe oHCY OOHBIHIIIA,

— KimenT G6acraMalibuIbIK jkKacaFraH TeJEMICPAl SJCKTPOHABIK HbICAHIA OHJCY JKOHE TOJeM JEepPEeKTepi
OOoWbIHIIIA TOJIEM/II )KOHE (HEMece) ayJaphIMIIbI )KY3ere achlpy Hemece akia KaObuiaay YIIiH KaXeTTi
aKmaparTel OaHKKe, OaHK OTepaIisUIapBIHBIH JKEeKeJIeTeH TYpJepiH JKY3ere achlpaThlH YHBIMFa Oepy
OOMBIHITIA, COHBIMEH KaTap

— Kuumentrig TenemMai xoHe/HeMece aynapbIMbI, JICKTPOHIBIK OMUSHJIBI Oepy KOHE KBI3MET KOPCETY
KBI3METIH aJTylIbUIAP/IbIH MaiJachlHa €Cell allbIPBICYIBI JKY3Ere achIpybl MaKcaThIH A, ToJaeM CepBuci
meHOepiHae DIIeKTPOHIBIK aKIIaHbl MMaigalaHa OTBIPHII, ONepaIusuIapAbl JKY3ere achlpy Ke3iHze
KaJIBIITACTHIPBUIATBIH aKIAPATThI )KUHAY, OHJICY XoHe Ocepy OoiibrHIna, an KimeHT ochl KbI3MeTTepi
KaOBUTIAN BT JKOHE OJIap YIIiH ChIHaKBIHBI OChI KemiciMae Ko3MenreH TOPTINIEH ToICHIi.

2.2. Ocw1 KemiciMHiH mapTtrapsia KitneHT mapTrapas! aknenTreyre OarpITTalIFaH KOHKITIOJIEHTTIK iC-9peKeTTep

2.3.

JKacay apKbUIBI OJIapFa JKajlbl KOCBUTY TOCUTIMEH FaHa KaObuimail amanmel, ocblnaH KeifiH ocwl Kemicim
JKacaJpl JEN ecenTesiei, Oyl KeKe TYIFaHblH OapiblK IIapTTapAbl €IIKAHAAH aubll KOIOCHI3 YKOHE
HIEKTEYCi3 TOJNBIK KOHE C€O3Ci3 KaObuinaraHblH pacTaigsl. Ockl TapMak ocbl KemnmiciMHIH mapTTapsl
KaOBUIIaHFaHFa JIeHiH ecenTik jka30aHbl TIpKeydi Xy3ere acelpran KimeHTTEepre KoJIAaHBUIMANHL,
myHaai Knuentrep ymin ocel KemiciMHiH Tanmantapsl DIEKTPOHIBIK aKIIaMEH Ke3 KENIeH Oleparus
JKacaJiraH Ke3JieH 0acTar, OHBIH IlIiHJIe eCeNnTiK )a30aHbl 0acKapy, aKnapar ajgy HeMece CYpaHbIC yKacay
JKOHE T.0. )KarJaiia KyIiHe eHe.

DNEKTPOHABIK OMUSH/IBI TONTHIPY, TOIEMEP KHE / HeMece ayAapbIMaap, 0Teyre MIEKTPOH/IBIK aKIIaHbI
YCBIHY JKOHE JJICKTPOHIBIK aKIIaMeH >KacajaTblH e3re ne omnepanusiap Kmumentmen ocel Kemicimme
KO3JIeNITCH TOPTINIEH »OHE Imaprrapiaa, al ockl Kemicimue pertenMeren Oemirime - JKyleHiy
KarupacbiHna >kysere acwipputansl. Error! Hyperlink reference not valid. Ocer KemiciMai oHBIH
IIapTTapPbIH aKLENTEeY TICUTIMEH KaObUIAai OTHIPhIN, AOOHEHT ©3iHIH KeJIiCIMIH pacTai bl xoHe XKylieHiH
KaruJachblHa KaHJai 1a Oip ablll KOIOCKI3 XKOHE IIEKTEYCi3 TOJBIK KOJIEMIE KOChLIAIbI.

2.4. Kimenttig ocel KemiciMre Kochuty TopTiOi:

2.4.1. Ocwr Kemicimre xocweuty >xoHe Temem cepsucinme Ecenrik jxa30anbel Tipkey yimia KimeHT
AOOHEHTTIK HOMIp/Ii MakaaaHaIbl.

2.4.2 Kmuentrin ocel Kemicimre kocbutysl KIMEHTTI TaHBICTHIPYIBI >KOHE OHBIH OCHI KemiciMHIH
mapTrapeiMeH, JKylie KaFrnaachIMeH KellicyiH Olnmipesi.

2.4.3. KnuentriH ocel KemiciMre Kochuty coti KitmeHTTiH MBIHAJIaii opekeTTepiiH OipiH jkacay coTi 00JbII
caHajajbl:

»  Kyiie Karuganapbina KOCbLIy;

»  BeO-caiitra Hemece [laiiianany bl KYpsUIFBUIAPBIHA ApHATIFAH KE3 KEJIIeH 03re pecyperapia
HeMmece KochIMInanapaa ockl KemiciM MOTiHIHIH KachblHIA THICTI epicTe Oenri (Oenri Kow) TypiHZe
KepceTireH ocel KesmiciMHIH mapTTapbIMEH 63 KeNiCIMiH pacTay;

> MoOunbai KockiMiaHblH kemerimen Cepucre Ecentik jxa30aHbl jepOec TipKeyli Ky3ere
aceIpy.

MoOuIIb/Ti KOCBIMIIIA aPKbLIbI TIPKEJTY YIIiH:

a) MoOwITb/1i KOCKIMIIIAHBI OPHATY KEPEK;

0) Tipkey HbIcaHBIHA AOOHEHTTIK HOMIpAl €HTi3y Kepek, Tipkenly Ke3iHfae KimeHTIeH KepceTiinreH
AobonenTTik HoMmip Cepsucti maiinanany kesinfe [laiimananymer ater (JloruH) peTiHae KOMIaHBUIATHIH
Gonazpl.

B) AHBIKTal TaHy JiepeKTepiH KypaiitbiH SMS-pacTamaHbl anraHHaH KeHiH MyHIall AepeKkTepli Tipkey
HBICAHBIHA EHTi3y KepeK.

Kimment SMS-pacramana OnieparopaH anFaH AHBIKTAIl TaHY JEPEKTEPiH TYPHIC SHTi3TeHHEH KeHiH TipKey
asKTaJIIBI JIET €CenTeNei.?

»  Cepeucti mnaiiganany MakcatbiHaa ONepaTtopibiH >KapHAMAILIK MaTepUaiiapbl MeH
KOMMYHHKaLUsUIapbIHIa KepceTiiren Hemipre SMS xibepy.

»  USSD wmazipinge OnepaTop KOpCETKEH MOpMEH I (KOPCETIITEH CaHIbl TEPY) TEPY apKbLIBI 03
KeJIiCIMIH pacTay.

2 DEeKTPOHABIK OMHUSHALI AlIKaHHAH Kekin Knumenr MoOuiubai KOCHIMINAHBIH JKEKEe KAOWHETIHAE DJIEKTPOHBIK
OMUSHHBIH COMKECTEHIIPY KOABIH KOPCETE OTHIPHIT, IEKTPOHIBIK OMHUSHHBIH JEKTPOHBIK aKia KyHeciHae oraH
ANIBUTFaHBI TYpaJbl XabapiiaMa anajbl.



2.5.

2.6.

2.7.

2.8.

> "KaP-Ten" XXIIC (TM Beeline) MoOumbaik KOCBIMIIACKIHIA OCHI KemiciMHIH MIapTTaphIMEeH
03 KeICIMIH pacTay )oHe AOOHEHTTIK HOMIPTe €CeNTiK Ka30aHbl KeHIHHEH TipKey.
> ocel KemiciMHIH ©3¢KTi HYCKaCHIMEH OpHAJACTBIPBUIFAH MHTEPHET KEMICIHAC MEKCHKANbIH
KepceTe OThIphIN, ockl Kemicimre cintemeci 6ap OneparopMeH e3re KemiciMaepre Ko KOk.
Omneparop 63 KbI3METIiH KYy3ere aceipy yuriH Kazakcran PecryOnuKkachIHBIH 3aHHAMACBIHA COMKEC YIIIHIII
TYJIFaIap/ibl TAPTYFa KYKbUTBL.
Och KemiciMre xochkuta oTeIpeinn, Kimment Omeparopra e3iHiH mepbec koHe / Hemece OMOMETPHSIIBIK
JICPEKTEPiH KUHAYFA KOHE OHJICYTe ©31HIH co3Ci3 KeiciMiH Oepe/li, OHBIH ilIH/IE:
—  Teri, aThl, 9KECiHiH aThl (COHFBICH - Oap OoJca);
—  TyFaH KbUIBI, alibl, KYHI, OPHBI;
—  YKBIHBICHI,
—  DIIEKTPOHJBIK MOMITA MEKEeHXalibl (Oap Oosica);
— keke coiikecternipy Hemipi (CKCH);
—  yanbl TenedoH HeMipIepi;
—  TYPFBUIBIKTHI (TIpKEJITeH) MEKCHKAbI,
— dorocyperrep / Oeline;
— Keke 0ACBhIH KyoJIaHbIPaThiH KYKAaTThIH JepeKTepi (oJlap YCHIHBUIFAH XKaFraaia);
— Kazakcran PecyOnrkackl 3aHHaMachIHBIH TajanTapbiHa COWKEC o3re Ky:KaTTap,

MBIHAJal ic-opeKeTTep/ Il )Ky3ere achIpyFra, OHBIH ilmiH/e: (Koca alFana, 0ipak oJapMeH HIeKTeMe ):

nepOec mepeKTepii TpaHCIIEKapalbIK TIciIMeH Oepyni, mepOec AepeKTep/i YIIiHIN TyJFanapra jKoHe
VUIHION  TYIFanapaadn  (OHBIH imIiHAE MeMIIeKeTTiK JIepeKKOpBIHBIH Helepi MeH ONepaTopiaphl,
"Azamarrtapra apHairaH ykiMeT" memiekeTTik koprnopanusicel" KEAK, Hecuenik 6roponap, Kazakcran
PecnyOnukachIHBIH eKiHIII IeHreimeri 6aHkTepi, MUKPOKapKbel yibiMaapsl, Kazakcran PecmyOmnukackr
¥nrTeIK baHKiHIH KYpBUIBIMABIK OerimIiesnepi/yipIMaapsl, OaitaHeic omepaTopiapsl xkoHe Omeparop
KimentriH nepOec aepekTepin eHAey YIIiH TAPTAaTHIH 63T A€ YIIiHIII TyJIFanap) (OHbIH ilriH/Ie OoiamaKra
TYceTiH) Oepyni *oHEe amynbl Koca alFaHia, XUHAY, eHJIEY, XKyHeney, )KMHAKTay, CaKTray, HaKTbUIay
(>xkaHapry, e3repTy), naiinanany, Tapary, OHbIH imiHAe OnepaTop MEH YIIiHII TYJIFalap apacklH/a, aJIbIH
ajla CKOPUHI oHE OaHKTIK Kapbl3 Oepy IIapTTapbIMEH OCBIHAAW CEPIKTECTEPiH YCHIHBICTAPBIH YCHIHY
ymin OmepaTopMeH ImapTTap jkacacy, »acajfaH MapTrapsl opbiHaay, OnepaToplblH cepikTecTepine
(exiHmi JeHreineri OaHKTepre/MHKpPOKApKbl YHBIMAApbIHA) JepOec nepekTepiai Oepy MakcaTblHIa
ueciznennuipy, oyrarray, koo, conaaii-ak Kasakcran PecryOimkachkl HOpMaTUBTIK KYKBIKTHIK aKTiJIePiHiH
e3re Jie TajanTapblH OpPBIHJIAY MAaKCaThIHAA, KBUIMBICTHIK JKOJIMEH aJlblHFaH aKlla KapaKaTblH
3aHIACTBIPYFa Kapchl 1C-KMUMBLI XOHIHJIETT HOPMATHBTIK akKTUIECPIiH TalanTapblH OpBIHAAY. ATalFaH
opeKeTTep aBTOMATTaHIBIPY KypalgapblH KOJIJaHa OTBHIPBHIII HEMECe OHCBI3 >Kacalybl MyMKiH. Erep
Kazakcran PecnyOnukachiHbIH 3aHHaMachblHIa e3remie Keszaenmece, KimeHTTIH nepbec AepekTepiH
JKUHAYFa JKOHE OHJICYyre KEeNiCiM OJIapibl )KUHAY JKOHE OHJICY MaKCaTTaphl YIIIH KAKETTI MEp3iM IilIiHae
KosimaHpianel. KnueHTTiH ngepOec  JAepeKTepiH JKallblFa KOJDKETIMII  JEpeKKe3neple Tapary
0oJKaHOAIbI.

-Ocbl KemiciMre Kochula OTBIPBIN, 3JCKTPOHABIK OMHUSHHBIH KOJDKETIMAI TEHrepiMi, OOHYCTapabIH
KOJDKETIMII  TeHrepiMmi, OipJieCKeH YCHIHBICTap MEH KbI3METTEpHi YChIHY MaKcaThlHAa YIIiHII
TYIFaiapablH MOOMIIBII KOCHIMIIANAPBIHAA 3JCKTPOHABIK OMHSHIBI MaiianaHa OTBIPBII, >KYPTi3UIreH
TelleM oOIepanusiapbl OOHMbIHIIA JepekTepAi Koca anranna (Oipak omapMmeH miektemei), KiueHt
3JICKTPOHIBI OMHSIH Typajbl akmapartbl OnepaTopiabiH KineHTke kepceTyiHe e3iHiH Ce3Ci3 KelliCiMiH
Oepeni;

-OneparopablH cepikrecTepine MoOHIbAI KOCBIMILIAAA KOJDKETIMAI CEPIKTEC KbI3METTEPIiH Telley Ke3iH/e
YSUTHI TeNe)OH HOMIpIH Oepy.

Ocnl Kenicimre kocbuta oTepbin, KIHeHT MbIHA mApTTapAbl TYCiHE N )KoHe KaObUI A IbI:

a) MobOubai KoceiMIiianarsl "bizoen Oainanbic” OemiMi apkpuibl KOoMIaHUSIMEH KalIBIKTHIKTAH ©3apa ic-
KUMBLJT TypallbL.

0) ocel OdepranbiH 2.7-TapMarbl a) TAPMAKIIAChIHBIH MIAPTHIMEH KeJicrereH karmaiaa, Komnanusmen
KAIIBIKTBIKTaH 63apa ic-KuMbUIAbI "e-Otinish" aknmapaTThIK jKyHeci apKbLUIbI XKY3€ere achIpy.

Ocnl Kenicimre kocbuia oteipein, Knuent Kenicimuin 2.6-Tapmarbsinaa kepcetinren Kenicimuin 5 (Gec)
KbL iminge sxone/nemece Kiment "KASEBPOMOBAMIT" XKIIIC-He sxoHe GaiiiaHbIc OnepaTopiapbiHa
»kaz0allia eTiHIIT XKOJIay apKbUIbI OCBIHAANW KeTiCiMJII Kepl KaTaphlll allFaH COTKe JICHIH KOJIaHbLIAIbI



nmereH maprieH kemiceni. Erep Oyn Kazakcran PecrryOnukachIHBIH 3aHIaphlHa KaWIIBI Kelice HeMece
oreparop koHe/HeMece OaiiiaHbIC oriepaTopiIapsl AIbIH/Ia OpbIHAAIMAaFaH MiHaeTTeMenep ooinca, KimeHt
nepOec NepeKTepl KUHayFa, OHJISYTe KeJIiCIMIH KalTaphlIIl ajia ajMaibl.

2.9.063 KeniciMmiH KaiiTapeill anFaH xarmaiga, Onepatop tapambiHaH Kinentke CepBHCTI YCBHIHY TOJBIK
KOJIEMJIC TOKTAThLIA/IbI.

2.10. Ocui Kemicimre kocbuta oteIpbil, Kiment OmepatopasiH JKyMbICKepiepiHe KYpMETCI3IiK
OinmipeTiH ickepiik XxaT anMmacy oaeOin Oy3yra »xon Oeperin Kompmay warbiga OmnepatopablH
JKympIckepiiepiMeH e3apa iC-KHMBUT jKacay, OaiararT ce3iep auTy »XoHe/HeMece KOpJalThiH ce30eH
JKOHe/HeMece TOHMEH XaT anMacy KesiHe >Koil OepMmey Typaibl IIapTTapabl TYCiHEdl XOHE OHBI
kaObugaiiael. Knent Kazakcran PecryOiankackiHBIH 3aHHAMAChIHIA KO3AEITEH, 63 9PEKETTEpi YLIiH O
YILIiH >KaFbIMCBI3 CalJapra 9Kel COFYbl MYMKIH JKEKe JKayanKepUIUTiKTI MOHBIH A IBL.

2.11. Ocwr KemiciMre xocbuia oTeIpbin, KimeHT Oomamiakra KOCITKEPIiK KBI3METTI XKY3€Te achIpy
MakcaTthiHa TeleM CepBUCIH NaiinanaHOaiTRIHBIH )KOHE KOJIIaHOaWThIHBIH, COHali-ak CepBUCTi Y IIiHIIi
TYIFajgapAblH MyHAall MaliJanaHyblHa BIKMaJ eTHeWTiHiH pacrtaiinel. Knunent OnepaTopablH TipKelreH
JKeKe KocirmKkepIep OONBIN TaOBIIATHIH JKeKe TYJIFAIAPMEH OJIApbIH KOCITTKEPIiK KBI3METIH )KY3€ere achIpy
OeJliriHAe BIHTHIMAKTACIIAWTHIHBIH TYCIHEIl KOHE OHBIMEH Keiicemi skoHe KMeHTTIH HeMece YImiHII
TyiFanapasiH KIMeHTTiH — JKeke TYIFaHbIH OMHSHBIH MailaliaHa OTBIPHIN, KOCITKEPTiK KBI3METTI
JKYpri3yiHe OallTaHBICTHI JKacaraH TelieMAepl, COHAAi-aK OCBIHIAH JKeKe TYJIFalaplIblH MiHIeTTeMemepi
OoMbIHIIA emdip JKaFaalia JKayanTsl OOIMAaiIbL.

2.12. Ocsl Kenicimre kocbuia oTeipbin, Kimnent SMS-xabapinamanap/isl skoHe o3re Jie xabapiaaManapibl,
OneparopplH oHE OHBIH CEPIKTECTEepiHIH KapHaMalbIK-OWBIH-CAYbIK CHUIATHIHIAFbl KOHBIpayJIapbiH
ayra KeJicimin Oepeti.

2.13. DIEeKTPOHBIK OMUSH XKATaKbl MEH aJJTUMEHT TOJICYTe apHaIMaraH.

2.14. DNEKTPOH/IBIK OMUSIH Ka3aKCTaHIbIK TCHICMEH XKYPTri3ijiei.

2.15. DNEeKTPOHABIK OMUSH ycTaymbsl Oip yakeitta 1 (6ip) apthik Simply /CuMIDmm 3IeKTPOHIBIK
OMUSIHBIHBIH Heci 00J1a amMansl.

2.16. Ocnl KemiciMre Kocblia oTeIpsin, KineHT nepOec nepekrepai Oepyre xkoHe/HeMece 3JeKTPOHABIK

OMUSIHFa VUIHIN TYIFara/VUIiHON TyJIFajgapFa KOJI JKETKI3yre oOKem COKKaH iC-opeKeTTepi YIIiH
JKAyarKepIIUTiKTI TYCiHEIl >KOHE OHBI KaOBUIMAlAbl JkKoHE Oyl TysiFalap aiublHFaH MOJIMeTTepmi
KBUIMBICTBIK MakcaTTa MaijaiaHaabl, MyHIal xaraaiaa, KIMeHT KbUIMBICTBIK KYKBIK OY3YIIBUIBIKTHI
yKacayra KeHeCTepMEeH, HYCKayJIapMEH, OChI OpEKeTTi jkacay aknapaTblH, KypallapblH HeMece acTarTapbiH
YCHIHYMEH HEMece OHBI jKacayfra KeAeprileplii >KOIoMEH KOMEKTECKEH aJaM PEeTiHIe KbUIMBICTBIK KYKBIK
Oy3yIIBUIBIK JKacayFa KOMEK KepPCEeTYIi, COHAAN-aK OpPBIHIAYIIBIHBI, KbIIMBICTBIK KYKBIK OY3YIIBUIBIK
JKacayJlblH KypalJapblH HEMece o3re Jie KYpalIapblH, OChl OpEKEeTTiH i3/lepiH Hemece KYKBbIKKA KaWIbl
JKOJIMEH aJIbIHFAH 3aTTapbl JKacklpyfa ajIbIH ajla yone OepreH TYJIFa, COJ CHSKTBI MYHIAl 3aTTaplibl
CaThIIl AJIyFa HEMece caTyFa ajlJIblH ajia yoJie OepreH TyJIFa Jien TaHbuTybl MyMKiH. KackyHemuaepre nepOec
JIepeKkTepal Oepyre koHe/HeMece KbUIMBICTHIK MaKcaTTa MalgajiaHy YIIMiH 3JICKTPOHIIBIK OMUSIHFA KOJI
JKETKI3yre KepceTKeH Kemeri yimiH "KpUIMBICTHIK KYKBIK OY3YIIBUIBIKKA KATBICYIIBUIAPJBIH TypIiepi”
Kazakcran PecmyOnmkacel KeUTMBICTHIK KoOJIeKCiHIH 28-0a0bl OOWBIHINA KBUIMBICTHIK KayalmKepIILTiK
KO37ICIITeH.

2.17. Ocnl Kenicimmen KnueHT TeneM skoHe (HeMece) aKina ayaapbIMbIH jkacay "KbBUIMBICTBIK KOJIMEH
aJBIHFaH KipicTepli 3aH1acThIpyFa (3KBUTBICTATYFa) )KOHE TePPOPU3M/II KapKbUTAHIBIPYFa KapChl 1C-KHMBLT
typaisl" 28.08.2009 xpumrsl Ne 191-1IV KP3 Kazakcran PecryOnmkacel 3aHbIHBIH jkoHe Kazakcran
PecniyOmvkachiHbIH 0acka Jla KYKBIKTHIK aKTLIEPIHIH TajanTapblHa KaWIIbl KEJIMEHTIHIH, XaabIKapaslbIK
9KOHOMMKAJIBIK CAaHKIIMSIAPAbIH KOJNJaHbICKa eHOCHTIHIH, XaJIbIKapaiblK SKOHOMUKAJBIK CaHKIUSIIapIaH
JKalTapyra OarbITTaIMaNUTBIHBIH, TEPPOPHUCTIK HEMECE IKCTPEMHUCTIK KhI3METTI KapKbLIaHIBIPYFa JKOHE
TEpPPOPHU3MIe HEMECE DKCTPEMHU3MIE ©3Te Jie KOMEKTecyre OaiaHbICThI €MEC KOHE TEPPOPU3M/II Hemece
e3re JIe KbUIMBICTBIK KBI3METTI KapKbUIAH/IBIPYFa OaFbITTaIMAUTBIHBIH pacTal/IbL.

2.18. Knuent e3inin OnexTpoHask aMusiHbH Simply Kapracsiaa Simply MoOMIIbAi KOCBIMIIIACH HEMece
Janymda xockIMIITacel apkpUIbl Oaiiiiamn, kapta OOWBIHIIA TOJEMJIEp MEH ayJapbIMIaplibl Ky3ere achipa
ananel (KIMEHTTIH «uaeHTU(UKalMsIanral» Maptedeci OonraH »karmaiina). Ocel kardaiina, Kiment
TelleM >KoHEe/HeMece aynapblM OacTramachlH XacaraH Kesle, erep Simply Kapraceinaa omepauusiHbl
OpBIHAAYyFa JKETKUIIKTI Kapaxar Ooimaca, op »xoiiel Omeparopra KeTiCIEHTIH coMara 3JIEKTPOHIBIK
aKIIaHbl ©TEY TYpalbl HYCcKay Oepeni. DnekTpoHIbIK aMusiHabl Simply Kapraceina Gaiinaran »xarjmaiina,
KrnveHT xofapbiia KOPCETUITeHIe KOCBIMINA, DIEKTPOHJIBIK OMUSHIA OpHAIACKAH KapaxkaTTbl Simply
Kapraceina aynapy xoHe TeXHUKaIBIK OBepApadTThl )xoHe/Hemece Knnenttin Simply Kaprack! 6oibiHIIa
TYBIHJIAFaH Ke3 KellreH 0acka OepelleriH eTey YIIiH aKIeNTCi3 eCenTeH IIbIFapyra KelliciMiH Oliipei.



3.1.

3.2.

3.3.

3.4.

Simply Kapranbl DeKTpOHIBIK OMUSHHAH a)XKbIPATKaH JKaraaiiia, 3JCeKTPOHIBIK aKIIaMeH OIepalysiiap
DIIEKTPOHABIK, OMHSIHIAFEI KAJIIBIK IICTiHIC JKY3eTe achIphIIaIbl.

3. DJeKTPOHABIK aKIIAHBI CATHIN AJTY ’K9He TeJIeM CEPBHCIH Maiiianany TopTioi.

Oneparopapiy ockl Kemicim OoibIHIIIA THICTI KBI3MET KOpceTyi MakcatbiHaa, Kimuent OnepaTopasiH OCk

Kenicim OolibiHIIa €3 MiHACTTEMENEpiH OpbIHAAYybl Oactanranra Jeifin ocel KemiciMae kesnmenreH

TOPTIMIIEH OHBIH AKIENTiH JXy3ere achlpyfa XoHEe 3 Kayiaybl OoifpiHIIa comaga EcenTik >ka30aHBIH

TEHTepIMiH TOIBIKTHIPYFa MiH/IETTCHE]I.

CepBucTi maiijanany MYMKIHAIMH aimy ymiiH cepBucre EcenTik jka30aHbl aepOec Tipkeyadi y3ere
achIpraHHaH  KeWiH  (AKmapaTThIK  TaKkeTKe  KIpeTiH  KbI3MeTTepAi  Kocmaranma) — KimeHt

OMHTEHTTeH/ATeHTTeH / TejeM cyOareHTiHeH OJEKTPOHABIK aKIIaHBl MBIHAZAW TocUIAepAiH OipiMeH

CaTBII AJTyFa MIHACTTI:

a) OaHK KapTachIHAaH 3JICKTPOHABIK aKIIaHbI CATHII ajy;

b) KimeHT snmekTpoHIbIK oMuUsSH OotibIHIIa "Beeline" MOOWMITBIII Kap Kbl CEPBUCTEPI" KOCBIMIINIA OaTaHbIC
KBI3METIH Nailananyra KeIiciMJIi iCKe achIpraH JKkarnakiia, OaHKapaiblK ecell albIphICY KyHeaepiHeH
Hemece Oacka Simply 3J€KTpOHABIK OMUSHAAPBIHAH *koHE/HeMece AOOHeHTTIH [lepOec IMIOTHIHAH
(Beeline MoGHIIBII TEHTEPiMi) Kapaxkar ayaapy ToCiLIIMEH SMHSHIBI TOIBIKTHIPY-;

c) Oip wmesrimme OmepaTopra ONEKTPOHIBIK AaKIIAHBI CATHIT ally JKOHE OIEKTPOHIBIK aKIIaMeH
oreparysiap )acay Typajibl HYCKay OOJIBIN TaObUIaTBIH AOOHEHTTIK HOMIp/IH JepOec MOThHIHAH 63
IIOTHIHA ATIFBITOJIEM KapaXKaThlH KalTapy Typaibl ysutbl Oaitnansic OneparoperHa eximaep ("KaP-Tex"
JKUIC (TM Beeline) ysust OaiimaHbIc OlepaTOPbIMEH YSUTHI OaillaHBIC KBI3METTEPIH KOPCETYTEe MapT
KacackaH aOOHEHTTEp YIIIH KOJDKEeTIMIl). ¥suibl OaiilaHbIc OnepaTopblHAH AIIFBITONIEM Kapa)KaThlH
KalTapy apKbUIbl AJIEKTPOHIBIK aKIIaHBI CAThIN aly OHBIMEH IIAPTTHIK KaThlHAcTapja OenrilieHreH
MIEKTEeYJIEePAl eCKepe OTHIPHIT JKYpri3iieni.

Kazakcran PecrrybnukachIHBIH 3aHHaMachkIHa JkoHe / Hemece JKyiieHiH Karumanapeiaaa KineHTTiH
colikecTeHIipy MapTebeciHe OaiaHbICThl DJIEKTPOHABIK aKIIAHbBI CATHIN aly JUMHTTEpi OenrineHe .

d) TaralbIHIANFAH AIEKTPOH/IBIK SMUSHHBIH HOMIPIH KOPCETE OTHIPHII, eKiHIII ACHrelmIeri OaHKTepaiy
mottapeiHan OneparopasiH IBAN moTbiHA ayaapy apKbUIbl )KY3€re achIpbUIaibl. DJIEKTPOHIBIK
OMUSTH HOMIPIH KepceTe OThIphIn, kepcetiiredn IBAN moTeiHa aymapeiM sxacay Kiuent Oneparopra
ayJapbIM COMAaChIHA JJIEKTPOH/IBIK aKIIAHBI CaTyFa XXoHE AIEKTPOH/IBIK OMUSHFA ay1apyFa eKiMm Oepei
(colikecTeHIIpiIMETeH KIMEHTTEp YIIiH KoipkeTiMmci3). KineHT e3iHiH OaHKTIK MIOTHIHAH ay/lapbIM
acay apkpuisl OnepaTopra ATEHT peTiH/Ie ayIapbM COMAchIHa YJIEKTPOH/IBIK aKIIaHbI caTyFa HYCKay
oepeni. Kpi3smer kepceTy Mep3imaepi, EKTEYJIep KoHe KalTapy IapTTapbl KbI3MET CUIIaTTaMaChIH 1A
Kyiie OneparopbiablH CalThIHAA KOPCETIITEH.

Knuentke Ecentik jxa306a OGepinren caTTeH Oacrtam COHFBICBIHBIH OmeparopablH TapudTepi OoibIHIIA

MoOuIib/Ti KOCBIMIIIAHBIH IITTHAET1 THICTI O6IIMIep/Ie KOPCETIITeH aKIapaTThIK MAKeT JKIHE Orepalusiap

KOJIEMiH/Ie KbI3METTEP/Ii aTyFa KYKbIFhI Oap.

Tenem kp3MeTiHAEe KineHTKe Kemeci KbI3MEeTTep KOJI )KeTiM/Ii:

1) ArenrrepaeH (Tenem CybOareHTTepiHEH) JIEKTPOH/IBIK aKIIAHBI CATHII ATy,

2) DNeKTpOHIBIK aKIaHbl JMHUTEHTKe AreHTTepMeH/TeneM cyOareHTTepiMEH ecell albIphICy YIIiH
eTeyre YChIHY.

3) Arenrke/Tesiem Cy0OareHtine DIEKTPOHIBIK aKIIAHBI OTEY;

4) Tayapiap MeH KbI3METTEp/i YCHIHATBIH MepuaHTTapAbplH maiigaceiHa Tesemzaep »KoHe/Hemece
ayJapeIMIap xacay;

5) skeke TyiFanap-Knuentrep apacbiHga DIeKTPOHIBIK aKila ay1apbIMIapbIH JKY3€re achlpy;

6) DIEKTPOHBIK aKIIaMeH albIpbacTay omneparisuIapbH Ky3€ere acslpy;

7) axkmaparThIK KBI3METTEpIi ally: »acalfaH Olepauusuiap Typajibl aknapaT, ©3iHiH 3JIEKTPOHIIBIK
OMUSIHBIHBIH aFbIMJIaFbl TEHI'ePIMIHIH >Kail-Ky#i, DIEKTPOHIBIK aKIla >KYHeCiHiH >KYMBIC icTeyiHe
KATBICTHI aHBIKTaMAIIBIK YKOHE ©3T¢ JIe aKIapaT;

8) DJEeKTpOHIBIK aKIIa KYHECiHAE JJICKTPOHIBIK XabapiaManapisl 0Oacka 3JCKTPOHIBIK OMUSH
uenepiMex Oedmicy;

9) Kazakcran PecnyOnukaceiHplH 3aHHaMacel ImeHOepinge Kemicimpe, JKylie Kkarumanapbiana,
DNEeKTPOHABIK aKIa JKyieciHe KaThICYIIbUIApMEH HIapTTapja Ke3JelTeH e3re Jie olepaiusuiapabl
JKY3ere acblpy;

3 Keizmer Tek "KaP-Ten" XKIIC (Beeline CB) Knuentrepi yiuin KoyokeTiM



3.5.

3.6.

3.7.

3.8.

10) Kinuent "KaP-Ten" JKIIC ("Beeline" CB) OaiiaHbic omepaTopbl YChIHATBHIH YSUIbI OaiIaHBICTBIH
Jlepbec MIOTBIHBIH TEHTEPIMiH TOJBIKTHIPY MakcaThiHAa OmepaTropnaH SJIEKTPOHIBIK aKIlla arceHTI
peTiHze IEeKTPOHABIK aKIIaHbl CaThIN aja anaabl. KIMeHT e3iHiH OaHKTIK MOTHIHAH ayAapbIM jKacay
apkbutbl OniepaTopra ATEHT peTiHJIe JIeKTPOHIBIK aKIIaHbI OJIapIbIH HOMUHAABI KYHBI OOMbBIHIIA TeH
aynapeIM COMachlHa aibIpOactayra ekiM Oeperi skoHe Oip mesrimme Omeparopra caThlll albIHFAH
anekTpoHasIK akmanel "KaP-Ten" XKIIC (Beeline Cb) MepuaHTbIHA YsUI6I OaiiiIaHBIC KBI3METTEPIHE
aKpl TeJIeyTe ayaapyra eKkim Oepe/i.

benrinenren pacim OoMbIHINA TipKEYIEH OTKEH JKeKe TYJIFa DIEKTPOHIBIK aKIia KyheciHae IIeKTPOHIBIK

aKIIIaHbIH CoMKeCcTeHIipiIMereH neci MopTedecin amanpl. ColikecTeHaipiIMereH DIEKTPOHIBIK aKIIa Heci

- )KeKe TYJIFa COMKECTeHIIpy paciMiHEeH eTyi MyMKiH. JKylieae KoJAaHBUIATBIH DJIEKTPOHIBIK aKIIaHbI

colikecTeHIipy Tacinaepi Typaisl aknapaTtsl Oneparop JKyiie KaruganapsiHaa OpHAIaCTHIPAIBL.

DnexTpoHABIK aKma xyiecinae Kazakcran PeciryOnmkacsl 3aHHAMAaChIHBIH TaJlalITApbIHA COUKEC e3repyi

MYMKiH, KiueHTTep >kacalThlH DJEKTPOHABIK aKIIAMEH >KacajaThlH ONepauusulapIblH Typiepi MeH

coManapbl OOMbIHIIA MBIHAJal MIEKTeylep KoJAaHbiansl (MyHAal sKarjaiina, 3aHHama OOMBIHIIA

IIeKTeyJep TOMEH/Ie KOPCETUIreH TapMaKTapAan 0ackiM 0omazpl):

3.6.1. Catikecmenoipinmezen KiueHmmiy 21eKMpPOHObIK dIMUSHBIHA APHANZAH.

3.6.1.1. Bip onepanusiabig eH xorapsl coMmacel 50 AEK TeH comaznan acmaysl THiC (pecmyOIuKaIbIK

OIO/KeT Typallbl 3aHMEH THICTI KapKbl KbUIbIHA OENTiJICHTeH ailiIbIK €CeNTiK KOPCETKIMITIH ey

€CCJICHTCH KoJIeMiHe);

3.6.1.2. Bip 2JIeKTPOHIBIK KYPBUIFBIAA (3JCKTPOHIBIK OMHUSHA) CAKTAJIAThIH DJIEKTPOHIBIK aKIIaHbIH

eH ken comachl 100 AEK-ke TeH comanaH acnaiasl (pecmyOIuKalbIK O0KET Typajibl 3aHMEH THICTI

Kap>KbI J)KbUTBIHA OCNTIIEHTeH ailJIBIK €CeMNTIK KOPCETKIIITIH KY3 €CelIeHIeH KoJIeMiHe);

3.6.1.3. Colikecrenaipinmerer KimeHTTiH naiinackiHa DJICKTPOHBIK aKIIaHbl 6TCYTe THIMBIM Caly;
3.6.2. JKeninoemineen catikecmenoipineen Knuenmmir 31eKmpoHOblK IMUSHbIHA APHANZAH.

3.6.2.1. Xeninnmerinren coiikecteHaipinren KimeHTHeH xkacanaTelH Oip ONEpalUsHBIH €H KOFaphl

comacel 100 AEK-ke TeH comaman acmaybl THic (pecmyOiuKaNbIK OO/KET Typaibl 3aHMEH THICTi

Kap>KbI J)KbUIbIHA OCIITUICHTCH aiJIbIK €CeMNTIK KOPCETKIIITIH kY3 €CEICHICH KOJICMIiHe);

3.6.2.2. KeuingerinreH coiikecteHnaipiireH KimeHTTIH Oip 9JEKTPOHABIK  KYPBUIFBICHIHIA

(3MeKTPOHABIK OMUSH/A) CaKTaJaThlH ODJIEKTPOHIBIK akmaHblH eH kem coMackl 300 AEK-ke Tey

COMaJIaH acmaipl (pecryOIrKaIbIK OFKET Typalibl 3aHMEH THICTI KapiKbl JKbUIBIHA OCNITUICHICH

alJIBIK €CeNTiK KOPCETKIIITIH YIII )Y3 €CeJICHIeH KoJIeMiHe);

3.6.3. Kazakcran PeciryOnmrKachIHBIH KOJIAHBICTAFbl 3aHHAMACHIHBIH TaJIAITAPBIH €CKEePE OTHIPHIN KoHE

DNEeKTPOHABIK aKIia HeCiHiH, OHBIH imiHae KIneHTTiH DNeKTpOH/IBIK OMHUSHBIHA OEpPINTeH CONKECTeH I pY

MopTebeciHe OaiIaHbICThI DNEKTPOH/IBIK aKIIaMeH jKacallaThIH OTIepaIysuIapIblH TYPIepi MEH coManaphbl

OoWbIHINA ©3T¢ Jie MEKTeYJIIep KoHe OJapAbl KoaaHy maprrapsl OrnepatopMeH opHaThLIa k! KoHe JKyiie

KaFuJanapbla/ia )koHe www.simply.cards BeO-caliThIHAa OpHATACTHIPBLIA/IEL.

Ocni Kenicimre kocbuia oteipbin, "KaP-Ten" JKIIC abonenTi 6osbin TaObuiaThiH KineHT DJEKTPOHIBIK

OMUSIH OOMBIHIIA DJEKTPOHIIBIK aKIIaMeH TeJIeMJIep oHe/HeMece ayAapbIMap jkacay yuiH MoOwuibai

KOCBIMIIIa CEPBHCIHJE TIpKeNly Ke3iHae KepceTuireH AOOHEHTTIK HOMIpAiH Jjaepdec IMIOTHIH

OaiiaHBICTRIPYFa KeiciMiH Oepeii. DMEeKTPOHIBIK OMUSH/IA aKIlIa JKeTKUTIKCi3 OONFaH kKaraaia, TeemMre

JKOHE/HeMece ayaapbiMFa OacTaMallblIbIK JKacaraH Ke3iHje, AOOHEHT JIEKTPOHIBIK OMHSHIBI 3P YKOJIBI

"KaP-Ten" XIIC-HiH HYCcKayblH Oepe OTBIPBIIN, TOJBIKTHIPYFa, AIFBITOJEM aKllajlail KapakaTThl OHBIH

AOGoHeHTTIK HeMipiHiH nepOec moTeiHaH EcenTik jka30ara (3IIEKTPOHIBIK OMUSHFA) KaUTapyFa KYKbLIbI

JKOHE ochbllaima, OnepaTopra OChIHAAN KapakaT ece0iHeH IeKTPOHIBIK oMUsHb! (EcenTik a30aHbl)

TONTBIPY YIIIH OJEKTPOHABIK aKIIaHBl CaTbIl ajyFa oHE TejeM oHe/HeMece aylapbiM TOJbBIK

asKTallFaHFa JEHiH omepauusuiap acayra >OHE O3JIEKTPOHABIK OMHUSH OOHBIHIIA OmNepanusiapabl

OpBIHayFa OalIaHBICTHI IBIFBICTAP MEH OepeleKTepal kadyFa Hyckay Oepefii. AOOHEHTTIK HOMIpJIiH

nepbec MOTHH O0alIaHBICTEIPY AXKBIPATBUIFAH Ke37e JCKTPOHIBIK OMUSHHAH onepanusyiapasl AGOHEHT

9JIEKTPOHJIBIK OMUSHAAFHI aKIIa KaJIbIFbl MIeriHe sxkacaiasl. Oneparop KnueHTTiH Tipkey JepeKTepiHiH

AOOHEHTTIK HOMIpJIH TIpKey JepeKTepiMEH CoWKec KEeIIMEWTIHIH aHBIKTaraH >kardaiga, Omeparop

AOOHEHTTIK HOMIpiH JepOec IIOTHIHBIH JJIEKTPOHIBIK OMHSHBIHA OaiIaHBICTHIPYIIbI JKOHE/HEMEce

CepBUCKE Kipyli Oip>KaKThl TOPTIIIEH OLIPyTe KYKbUIBI.

Oneparopapiy, Knmnentri op onepanusiabie (TeneMHiH jxoHe/HeMece aylapbIMHBIH) JKacallFaHbl TypaJlbl

xabapaap eryi Cepsuctid "Tapux" sxone "XaOapmama" OejiMiHIe aKnapaTThl OPHAJIACTHIPY TACLITIMEH

xyprizineni. [Taiinananymsr "Tapux" OGemiMiHeri akmapatThl 03 OeTiHIIE TeKcepyre MiHaeTTeHe . Erep

Haiinananymsr  "Tapux" OesimiHze omepauusulap Jacay Typalbl —akmaparTel — TEKcepMece,

[MaiiananyIBIHBIH OTNIepalys Typalibl aKIapaTThl aliMaraHbIHa OainanbicTel OnepaTop xayan OepMeiti.



[Matigananymisl ocel KemiciMai MobIHAaHABI XKoHe akientieH "Tapux" OemiMiHIe omepalius KacaaraHbl
Typallbl aKHapaTThl OpHAJACTBIpFaH coTTeH Oacram OmeparopabiH [lalinananyiisiHbl Xadapaap eTy
JKOHIHJIET] MIHJCTTEMECIHIH THICTI TYpJle OPbIHAAIFAHBIH PacTalIbl.

3.9. KomnaHusiHBIH iITKI KY)KaTTapbhlHA OCNTUICHTCH JKarnainapaa skoHe topTtinmeH, Kiuentke Kommanus
TapudTepiHe colikec KpI3METTEp, OHBIH imIiHAe OOHYC YCHIHBUIAABI, coFaH coiikec Kommanms Knmentke
Knmenr xacaran onepanusuiap OOWBIHINA, OHBIH imriHae MHTepHEeT apKbUTBI OenTimi Oip COMaHBI TOJICH/I.
Bonycrapner 6epy maprrapsl KoMmaHusSHBIH 11IKI Ky>KaTTapbIMEH alKbIHIAIA B! jkoHe KoMIaHUSHBIH
THicTi memrimMiHig HeriziHme KommanwmsMeH OipiKaKThl TOPTINIEH ©3TepTidyl/TONBIKTHIPELIYBl MYMKIH.
Bonycrapnel 6epy maptrapsl Typaibl aknapat KoMmaHUusHBIH calThIHIA OPHAIACTHIPHLIAJIEL.

3.10.

Ocol Kenicim menOepinne ycoiHbUIaTBIH OnepaTopIblH KbI3METTEPl OTeylli KbI3METTep OOJIbIN

Tabbutaapl. KiaueHT ocel Kpi3MeTTepre Oenriienren TapudTep KeneMiHAe jKoHE TOPTIIIEH aKbl TeNeyre
MiHETTeHe 1

3.11.

Omneparop MbIHaIail Karaaiaa DISKTPOHABIK aKIIaMEH ONlepalusIapsl )KYpri3yAeH 0ac TapTyra

KYKBUTBI:

—  DIIEKTPOH[BIK OMUSHAAFBI DIIEKTPOHIBIK aKlla KaJJIbIFbIHAH acaThlH COMara aylapbIMIbl JKYy3ere
achIpyFa oOpeKeT JKacalFaH JKaraaiiapaa;

— Kazakcran PecnyOnukachiHbIH 3aHHaMachkiHaa Hemece OnepaTopaa OeNriieHreH TMMUTTEH acaThlH
coMara OIepaIHsHbI XKY3ere achlpyFa dpeKeT jKacajFaH JKaraainapia;

— KimenTTi colikecTeHnipy KaXxeT OOJFaH KaFaainapia;

—  Kap’Kbl YHBIMIApBIHAH, TOJEM YIBIMIapbIHAH, YSUIbl OaliIaHbIC ONlepaToOpIIapbIHAH JKOHE KbIIMBICTBIK
KyJajiay OpraHIapblHaH TYCKCH alasKThIK OeITiyiepi Oap TeaeM TpaH3aKIUsuIapbl OOHBIHIIA;

— omepanus >xacay OmepaTopra HeMece YIIIHIINI TyIFalapra 3ajall KeaTipyl MyMKiH OonraH Oacka
JKaFaainapaa.

3.12.
3.12.1.

3.12.2.

3.12.3.

3.12.4.

3.12.5.

Omneparop:

Kiuentren KpI3Mer kepcery koHe KimeHT okypriseTiH —omepanmsuiapiasiH - KazakcraH
PecnyOnvkachl 3aHHAMAChIHBIH KarualapblHA COMKECTITIH TEKCEepy VIINIH KaKETTI Ke3 KelreH
KY)KaTTap MEH aK[mapaTThl, OHBIH IIIiH/Ie KBUIMBICTHIK JKOJIMEH allbIHFaH KipicTep/li 3aHIacThIpyFa
(KBUTBICTAaTyFa) JKOHE TEPPOPU3MIL KapKbUIAHIBIPYFa, COHAAW-aK CaHKIUSUIAP/SKCIOPTTHIK
Oakpulay mIapajapbl Typaibl KOJJaHBICTAFbl 3aHHAMAara KapcChl iC-KUMBUT Typallbl akKmapaTThl
cyparyra;

KiueHTTiH ®KYMBICBIH TOKTaTa TYpPYyFa, COHAAN-aK, erep onepanusHbl xy3ere aceipyra Kazakcran
PecnyOnvkachiHbIH 3aHHaMachiHga, KazakcTan PecrnyOiiMKachIHBIH COTTapbl MeH Oacka Ja
KY3bIPETTI  OpraHAapblHbIH  INEIIiMAEpiHIAe, [IeTed  MEMJICKeTTepiHiH  3aHHaMacbhIHJA,
XaNbIKApaJblK ~ YWBIMIApABIH —aKTUIEPIHIE, XaJbIKapajblK CAHKUMSUIApAa, KOJJaHbUIATHIH
CAHKIIUAIAP/IKCIOPTTHIK OakbUiay IIapajiapbl Typajibl 3aHHaAMaja, IIETel MEMJICKETTePiHIH
coTTapsl MeH 0acka Jia KY3bIPETTI OpraHJapbiHbIH IIEHIIMICPIHIE HEMECe OJIapIblH PEeCMHU
TYCIHAIpMeNepiHAe THIHBIM CAJIBIHCA, HEMECE erep ONepalusFa KaThICYIIIbl/Iaija alyibl 63/1epiHe
KATBICTBI XaJIbIKaPaJIbIK CAHKIHSAIAp HEMECE [IeTeNl MEMJIEKETTEPIHIH CaHKIUSIIAPhI KOJIIaHBUFaH
ajlaMJIapIbIH Ti30eCiHe eHri31IreH TyJiFa 0O0JIbIN TadbLIca, ONepallus Jkacay/iaH 0ac TapTyra;
"KBUIMBICTBIK KOJMEH allbIHFaH KipicTepai 3aHAacThIpyFa (KBUIBICTATYFa) YKOHE TEePPOPHU3MII
Kap>KbUIaHIBIPYFa Kapchl ic-kuMblT Typaibl' Kasakcran PecryOnmkacelHbIH 3aHBIHIA HeEMece
Kazakcran PecnyOiukacbiMeH paTH(UKAIUSUIAHFAH —XaJIbIKapajblK IHapTTapia Ke3JeireH
karmainapaa, KiMeHTTIH HyCKayblH OpbIHAAyJaH OipKakThl 0ac TapTy »ojbiMeH KimeHTke
OipkakThl TOpTiIIieH Xabapiama xibepmeit, KiueHTeH ickepllik KaThlHacTapabl ceOenTepiH
TYCIHJIIpMECTEH TOKTATYFa.

Kazakcran PecmyOnukaceiHbIH KBUIMBICTBIK JKOJIMEH aNbIHFAH KipICTEpPiH 3aHIacThIpyFa
(KBUIBICTAaTyFa) XKOHE TEPPOPU3MIl Kap KbUIAHIBIPYFa Kapchl iC-KUMBUI Typajibl 3aHHaMacblHa
coiikec, KimnenTke, oHbIH OKiliHe, OeHedUIMapFa THICTI TEKCEpPy JKOHE COUKECTEHAIpY KYPrizyai
KY3ere achIpyra;

Kazakcran PecnyOnukacbiHblH KpIIMBICTBIK KOJIMEH aJbIHFaH KipicTepAl 3aHJacThIpyFa
(KBUIBICTATyFa) JKOHE TEPPOPHU3MII KApKbUIAHIBIPYFa KapChl iC-KUMBUI Typasibl 3aHHAMAachIHIa
Ke37IeNreH Herizfep OOWBIHIIA 3JIEKTPOHABIK OMUSH OOMBIHINA ONepanusuiapibl jKacay Typalibl
KnmeHTTiH ekiMIepiH opblHAaynaH ceOenTepiH TYCIHIIpMecTeH 0ac TapTyFa/TOKTaTa TYpYFa,
conpaii-ak Oneparop Kazakcran PecnyOnukacbiHbH KpUIMBICTBIK >KOJIMEH albIHFaH KipicTepai
3aHJACThIPYFa (KBUIBICTATYFA) JKOHE TEPPOPU3MII Kap)KbUIAHJBIPYFa Kapchl iC-KUMBUT TYpPajbl
3aHHaMacChlHA COMKeC



3.12.6. Kiment OmnepaTopra KimmeHT onepanusuiapbIHBIH KapKbUTBIK MOHUTOPHHTIH JKY3€eTe achlpy YIIIiH

KKETTI KyKaTTap MEH MAJIIMETTEp/Ii YChiHOaraH skarnaiiaa, KIIMeHTTiH onepalysuiapbiH xKacayabl
ce0ebiH TYCiHAIPMECTEeH TOKTaTa TYPyFa KYKbUIBI.

3.12.7. MbIHagai karaaiiaa KeI3MeT KepceTyAeH 0ac TapTyFa KYKbUIbL:

Kiuentrin Hemece KimenTriH OeHeduumapiblKk MEHINIK HeCiHIH /Hemece KiHMeHTTIH Hemece
KimmenTri OakpUTaWTBIH aJaMHBIH Ke3 KENTeH YOKUIeTTI TYIFACBIHBIH [EpeKTepl aKIIaHbl
JKBUTBICTATYFa JKOHE TEPPOPHU3M/IL KapKbIIAHIBIPYFa KaThICHI 0ap amaMaapslH Tiz0eciHme, anaskrap

HEMeCe JKallFaH KOCIMKepiep Ti3IMiHIE, CAaHKIUUIBIK Ti3iMIEplie HEMECe JIKCHOPTTHIK OaKbLiay

mapanapsl OOHBIHINA Ti3IMIEpAe KOPCETUINeH TYJIFAIApIbIH ACPEKTEPIMEH Coiikec KEITeH Ke3le

HeMece CaHKIMSIIAp/3KCIOPTTHIK Oakpliay INiapaiapbl TYpaibl KOJJAHBICTAFhl 3aHHAMara CONKec

Oacka skarmainapna;

Kmmenttin pesumeHTTik e1i OnepaTropMeH BIHTBIMAKTACTBIKKA KO OeplIMEHTIH/KOalChI3 eTeTiH

HEMece aKIIaHbl XKbUIBICTATYFa )KOHE TEPPOPHU3MII KapKbUIaHABIPYFa KAPChl 1C-KUMBLI CasiCcaThl THICTi

TYpZIE icKe achIpbIMaFaH CaHKIMUIAp HEMEeCe e3re Jie IIEKTeyJIep eHTI3UIreH enaepAiH TizoeciMeH

ColiKec KeNreH Ke3e;

KmmenT Herisciz cebenrep OoibiHma Kazakcran PecryOmmkacsl 3aHHaAMachIHBIH TaJlalTapbIHA,

XaJbIKapalbIK Tanantapra, OnepaTop/blH iIIKi HOPMAaTUBTIK KYKaTTapblHa Coiikec OOJIybl MiHACTTI

OHBIH, COMKECTeHIIpiTyiHe HeMece OJ KYPTi3eTiH omepalusuiapra KaThICThI aKImapaTThl YChIHOAFaH

Ke3Je.

— KimeHT KOATHIK ce3nepii KalbITACTHIPY Ke3iHAEe KOPJIANTHIH, KEMCITeTiH Hemece Oeiomern
ce3lepaAl KoaanyFra xoj Oepeni. MyHIai opekeTTep KemiciM IapTTapblHbIH OY3bUTYBI PETiHIIE
KapacThIPBLTYBI MYMKIH JKOHE JKayarnKepIIUTiK mapajapblH KOJIIaHyFa, COHBIH iIH/IE aKKayHTTHI
OyraTTayra )koHe/HeMece KOCBIMINara KOJDKETIMIUTIKTI MEKTEYTe abIll KTyl BIKTHMA.

3.12.8. KiueHTTiH colikecTeHIipy MopTeOeciHe KapamacrtaH, ochkl Kemicimue Hemece XKylieHiH

KaruJanapblHaa TiKeled Ke3aelreH »Karjaiiapia eke OachlH KydJlaHABIpaThbiH KY>KaTTap.bl
Cyparyra, COHAa-aK:
OCBIH/Ial KYOIiKTi TaNaIl €TeTiH KOCHIMIIIA KBI3METTeP/Ii KOCY YIIIiH;
Oneparopna KnmeHT opekeTTepiHiH 3aHIBUTBIFBIHA jkoHEe CepBUCTI THICIHIIE MaimanaHyra KyYMoH
TYBIHJIaFaH JKaraaiiapaa;
Kimmenrrin ic-opeketi XKyiie OneparopseinsiH, JKyiieHiH 0acka KaTpICynIbImapbIHBIH HEMECe YIIIiHIII
TYJIFAJIap]IbIH MY UICJIEPIH KO3FalThIH OacKa Jkaraniapia.

3.12.9. OmnepaTopMeH 3IEKTPOHIBIK SMUSHAAPFA aKIIaHbl KaTe / TYPBIC eCeNTeMEereH JKaFIaijia aKIaHbl

€CelNTeH IIbIFapFaHFa JCHiH THICTI AJIEKTPOHIBIK OMHUSHIIBI KOHE/HEMEce KaTe/KaTe ecerke aiy
comaceiH Oyrattayra. OckiMeH KimenT Omeparopfa 3JIEKTPOHIIBIK OMUSHABI JKOHE/HEMece
KaTe/KaTe ecerke ajy cOMachlH OyFrarTayra KelicimMiH Oepeni (MyHIal Kate/Iypbic eMec ecenTey
cebeliHe KapaMacTaH).

3.12.10. bonycrap KnueHTTiH keniciMiHCi3 OipyKaKThl TOPTINTE Keleci JKaFainapaa sK0HbUTybl MyMKiH:

erep Oonycrap KimeHtTiH BOHYCTBIK mIOTBIHA KaTenecinm ecentenreH Ooica, oHma Omnepartop
BoHYCTHIK IIOTTaH KaTe eCenTelreH OOHYC COMaCchiHAa TEH COMaHbI aJIaCcTaii ibl;

OypriH ecentenreH Oonyctap 180 (Ky3 CeKCeH) KYH immiHAe BOHYCTBIK IIOTKA €CENTENTreH KYHHEH
Oacral nmaiganaHblIMaraH JKaraana;

AJIEKTPOH/IBIK, OMUSH OOMBIHINIA omepanusuiap OoJMaraH JKaraaia, COHFBI onepanusiaH kein 180
(’XYy3 CeKCeH) KYH 6TKEH COH;

TEXHHUKAIILIK cebenTep OoibIiHIIA (OaiilaHpIC apHANAphIHAA akay OONFaH Kariaija, COHAal-ak
XaOJpIKTap MEH OarjapiaMaliblK KaMTaMachl3 €TYJIH TEXHHMKAJIBIK YKOHE/HEMeCe TEXHOJIOTHSUIBIK
aKayJapbl Ke3iHae).

3.12.11.KnueHTTiH 3JeKTPOHABIK SMUSH/IBI Maliaiany MapTTapblH HeMece ockl KenmiciMHIH mapTTapbiH

koHe/Hemece  Kaszakcran ~ PecnyOnmukachlHBIH —~ 3aHHAMACHIHBIH — TallalTapblH  Oy3FaH
xargaga.Onepatop  KapKbUIBIK ~ MOHHTOPHHT — JKYPri3y — KOPBITBIHABUIApHl  OOMBIHILA
Knuentrepre/Mepuantrapra O0oHycTap Oepy >KeHiHAEr! KaTbICYIIbUIapAbl OipKaKTbl TOPTIMIeH
OaFmapiamMajaf NIbIFapyFa KYKbUTBL.

3.12.12.0cw Kenicimuin "Kiment minperreneni" 3.14-Oemiminin 3.14.7-TapMmarbiHa Coiikec akmapar

OepinMereH skoHe/Hemece akTici aHbIKTanraH kargaiga CepBUCTI YCBHIHYABI MIEKTEY
*oHe/Hemece KITMeHTTI colikecTeHIipy JACHTeHiH e3repTy.



3.12.13.0neparop Kmment ocwel Kemicimuin "KemicimMuig MoHi" 2-6emiminiH 2.10-TapMarbiH Oy3raH
x)armara, [lalimananyIsIHE KOCEIMITIA MEKeH)Kal XxabapiaMachHChI3 CepBHCKE KODKETIMIUTIKTI
YCBIHYZBI TOKTaTyFa KYKbUIbI.

3.12.14. Omneparop ocsl Kemicimuin 3.12 xone 3.14.9-TapmakTapbid 0acIIBUIBIKKA aa OTHIPBI, KineHTTiH
AOonenTTiK HOMIipiHiH JlepOec MOTHIHBIH aKmadai Kapa)xaThl eCeOIHECH jKacalFaH Oomepanusiap
ootiprama Onepatop anasiHAarbl KiueHTTiH OepelieriH eTey >KeHIHIEr! ic-mapamapasl Ky3ere
achIpyFa KYKBLUIBL.

3.12.15.xenen xabapimamanapasl (MecceHmKepiep) xibepy xyhenepimer, Push/SMS-xabapnamanapmer,
ANEKTPOHJBIK TOITaMeH, KIMeHTTIH Tipkey MeKeH)KalblHa IOITa >KeHeNTLTiMiMeH (Kara3
TaceiManaareinTa), "e-Otinish" akmapaTThIK JKyileciMeH Koca, Oipak omapMeH HIeKTelIMeH,
Omneparop KnueHTHEeH KalIbIKTHIKTAH OailaHBIC apHaJapbIHBIH Ti30eCiH OipKaKThl TOPTIIICH
alKpIHAAyFa KYKbUIBL.

3.12.16 Kimuent "Kemicimuig wmoni" 2-OemiminiH 2.10-tapmarbiH Oy3raH ikardaiijga, KasakcraH
PecnyOnukachiHbIH, OKIMIIUIK KYKBIK OY3YMIBUTBIK Typaibsl KomekciHiH TamanTapblHa colkec,
Omneparop KnmenTtke Tanam KO0 apKbUIbl ©31HIH KYKBIKTaphl MEH MYJIEIEpPiH KOPFay YIIiH COTKa
KYTiHY, COHJIali-aK 3ajajaaap MEH COT LIbIFBIHAAPBIH 6TEYAl Talall €Ty KYKbIFbIH 631HE KaIIbIPabl.

3.12.17. Oneparop Kiuenrri KeWiHHEH xabapuap ere OTBIPHIIL, SMS/push-
Hotuukanusiap/OnepatopaslH  MHTEpHET-pecypehblHAa aKMapaTThl OPHANACTBIPY APKBUIBI
OipKaKThI TOpTIMIIEH e3repTyre KYKbUTHI (http://www.simply.cards):

- OnepaTopabiH TapuQTEPi, FNMEKTPOHIBIK SMUSHIIBI MAIaIaHa OTBIPHII, ONIEPAIMSIHEL KYPri3yre
apHaIIFaH JJUMHUTTEP MEH HICKTEYJIep;
- KemicimMae alikprHIaIMaraH KbI3MET KOPCETY/IiH 63Te JIe MapTTaphl.

3.12.18. Omepatop ocel KemiciMuiy 8.7-TapMarblHAa Ke3IEITeH TOPTIN OY3bUIFAH jKaFaaiaa, TejieM
JKOHE/HEMece ayJapbiM OOWBIHIIA SJIEKTPOHIBIK OMHSH ¥YCTAayIIBIHBIH I[IaFBIMBIH Kapay/bl
KaObu1gamMay¥ra KYKbUIBL;

3.12.19. Omeparop MbIHajgail >karjaiia ANEKTPOHIBIK OMHUSHIBI, OHBIH imriHae Kemicimai Gip:kakTel
TOPTINICH KeifiHHeH 0Y3y KYKBIFBIMEH OyFaTrTayFa KyKbUIbl:

- Simply MoOHIBAI KOCHIMIIACHI OPHATHUIFAH CMapT(OHHBIH KOFAJFaHBI/YpIaHFaHBl TYpPajbl
xa0apiaMaHbl aJIFaH Ke3/1e, COHAai-aK 3JIeKTPOHABIK OMUSHFA PYKCATChI3 KIpreH Ke3Je;

- Oneparop annbIHAaFbl Ke3 KelreH MiHaeTTemenep OolibiHina KimeHTTiH Gepemieri OonFaH Ke3Ie;
- QIIEKTPOH/IBIK, OMUSH OONBIHINA aNasiKTHIK OTepalsIapabl )KYprizyre KYIiK TybIHIACa;

- 12 aii 60iibI 2IEKTPOHIBIK OMUSH/IBI TTaliaandaca;

- Kenicimae xone / Hemece Kazakctan PecryOnmKachIHBIH 3aHHaMachbIHIA KO3IEITE€H e3re e
JKarqannapaa.

3.12.20. Oneparop ocbl mapTTapia OENriIeHIeH JIEKTPOHIBIK OMHAHABI ¥CTaylibl MiHACTTEMEJIEpiH
OpBIHAAMaraH jKarjaiyapia, 3JIeKTPOHIBIK OMMSHHBIH KYIIiH >korora jxoHe Kemicimai Oy3yra
KYKBLTBI;

3.12.21. Onepatop KineHTKe 3JCKTPOHIBIK OMUSH OOMBIHIIA KYPTi3iIreH TOJIeMIEPIiH XKoHE/HeMece
ayJapeIMIapAbIH AayJibl COMaJIapbIH MbIHA/IAl MIapTTap caKTaJMaraH jKaraaiia eTeMeni:

— DJIEKTPOHIBIK SMUSHIB NaiiganaHy kesinae Kaszakcran PecnyOsmkacsl 3aHHaMacbIHBIH,
KemniciMHiH xone/HeMece OrepaTop/IbIH iIIKi KYKaTTapbIHBIH TAJIANTapPhI;

— ocel KemiciMHiH xoHe KarmpmamapiplH TamantapblHa CoMKec OENTUIEHTeH JUMHWT IIeTiHIe
AJIEKTPOH/IBIK OMUSTHHAH TOJIeM/Ii )KoHE / HeMece ayaapbIMbl KYPTi3y MapTTaphl;

—  OIepalUsSHBIH OPBIHIAATYBIH KaMTaMachl3 €Ty YIINIH KaXeTTi akKiia coMachlH MoOwibi
TEHrepiMre HeMece SMHUSHFA YaKbIThUIBI OPHAJIACTHIPY MIAPTTapHL,

— erep TEKCepy HOTHXKECIHAE TPaH3aKIMSHBI AJIEKTPOHJBIK OMUSHHBIH 3aHIBI ¥ CTayIIbICHI
00BN TaOBIIMAWTBIH TYJIFaHBIH JKacaFaHbl aHBIKTANICA,

3.12.22. Omnepatop KiueHTTiH onepanusiapbiH TOKTATY, 3JEKTPOHIBIK OMHSHIIBI O1pXKaKThl TYPJE KOO
oHe/Hemece Kemicimti Oy3y KYKbIFbIHA HE:

—  KapXpUIbIK MOHUTOPHUHT JKYPTi3y HOTHXKENepi OOWBIHINA;

— ¥YurTelKk OaHKiHIH AHTHQPOJ] OpTANBIFBIHAH, PETTEYINI/KYKbIK KOpFay OpraHjapblHaH
YCHIHBICTAp AJIBIHFAH JKarJaija skoHe/Hemece Kazakcran PecryOnukachlHBIH 3aHHaMachlHa
ColiKec KbIIMBICTBIK YKOJIMEH albIHFaH KipicTep/ii 3aHIacThIpy (AKIIa KYyY) KIHE TePPOPH3M/II
Kap>KbIIaHJIBIPYFa KAPCHI 1IC-KUMBLT CANACHIH/IAFbI TAATAPMEH COHKec.

3.12.23.0Oneparop Kazakctan PecmyOimkacsl 3aHHaMachbIHBIH TajlalTapblHa jkoHe/HeMece OnepaTopabiH
IIKI KYKaTTapblHA COWKEC KeJIMEreH >JKarjaisia, dSJIeKTPOHJBIK OMHUSH OOWBIHINA IIBIFBIC
OTepalusUIapbIH KY3ere achbIpyFa ThIbIM CallyFa KYKbUIbI;



3.12.24.0neparop aasKTBIK OIepanusiapasl  OonablpMay oHe KIHMEHTTI JIICKTPOHABIK OMHSIHFA

PYKCaTChI3 KipyACH KOpray MaKcaThIH/Ia, TeJIeMICPIIH KoHe/HeMece aydapbIMIap/IbIH jKeKeJIereH
TYpJepiHe JIMMUTTEP MEH HICKTeyJep Oenriieyre KYKbUIbL,

3.12.25.0nepatopasiH, 6actamMachl OOMBIHILIA BIIEKTPOHIBIK OMHUSH OyFaTTaiFaH xaraaiiaa, OmepaTtop

xabapray TocuTiH (KaIlIbIKTaFbl KbI3MET KopceTy apHanapeiaaa, PUSH nemece SMS-xabapnamana
’kaz0ara) TaHaayFa KYKBLUTE;

3.12.26. Oneparop KnneHTKe 3IIEKTPOHIBIK OMHSH OOHMBIHIIA JUMHUTTEP MEH IIEKTEyJepi aibll

TacTayJaH/e3repTyaeH 06ac TapTyFa KYKbUIHI;

3.12.27. OnepaTop MpIHaal >karaaia 3amaisl OTeYACH 0ac TapTyFa KYKbUIBL:

3.13.

3.13.1.

3.13.2.

3.13.3.

3.13.4.

3.13.5.

3.13.6.

3.13.7.

3.13.8.

- erep Kiment anekrpoHnsik omusHabl [lalfinanany karunganapbiH Oy3faH OoJica (3JEKTPOHIBIK
OMUSHFA KOJDKETIMALTIKTI 3-11i (YIIiHI) TysiFanapra oepy,
- erep KimneHT anasxThIK omepanusuiap/Isl xKacayra bIKIal eTKeH 0oJica oHe T.0.).

Kiaunenr:

Omnepatopra Kazakcran PecryOrkachIHBIH 3aHHaMAacChIHA, KOJITAHBLIATHIH
CaHKIMATAP/3KCIIOPTTHIK OaKplIay IIapajapsl Typaibl 3aHHaMara >koHe / Hemece OrnepaTopablH
1K Ky)KaTTapblHa CoMKec YCBhIHYFa Tajam eTiIeTiH omepanusuiapFa KaTbhICThI THICIHIIE
peciMIenTeH KyKaTTapbl YChIHYFa;

o3iHiH OcHedunMapiplk uenepi, KiueHTTI OakpLIaWThIH TYJIFagap Typalibl akmapaTrThl Koca
anrania, Oneparopra Kazakcran Pecrry0OnmkacsiHbH KBUIMBICTHIK KOJIMEH ajbIHFaH KipicTepi
3aHAACTBIpyFa (KBUIBICTATYFa) JKOHE TEPPOPU3MII KApPKbUIAHIBIPYFA KapChl  iC-KUMBLI
3aHHAMACBIHBIH TaJaNTaApbIH OPBIHJIAY YIIiH, COHIAl-aK KOJIAaHbLIATEIH CAHKLIUSUIAP/9KCIOPTTHIK,
OaxplIay MIapanapsl Typajibl 3aHHAMaFa cail KayKeTTi aKmapaTTel Oepyre.

Omneparopra Kazakcran PecryOnuKachlHBIH TejJeM XyWelepiH YHBIMIACTBIPY JKOHE OJapiblH
JKYMBIC iCTeYi, TeJIeM XKYHeNepiH peTTey KoHe oJlap bl Kajaranay (OBepcaiT), TeneM KbI3METTepi
HapBIFBIH PETTEY JKOHE OHBI OaKpUIay, coHnaii-ak Kazakcran PecryOnukaceinaa TeneMaepai skoHe
(memece) akma aynapbIMIAapblH >KY3€re achlpy CaJachlHAAFbl 3aHHAMACBIHBIH TajanTapblH
OpBIHAAY YIIiH K&KETTi aKnaparTsl oepyre.

Omneparopra KbI3MET KOPCETYy YIIiH JAYphIC KoHE TONBIK aknapartsl (T.A.O. (skeciHiH aTbl — Oap
Oosca), skeke 0achlH KyolaHIbIpaThlH KYXKatThlH aepektepid, JKCH, BCH, anekTpoHabIK momra
MEKEH)KailbIH KoHe OHbIH imiHAe "KpUIMBICTBIK KOJIMEH allbIHFaH KipicTepl 3aHIacThIpyFa
(KBLTBICTAaTyFa) JKOHE TEPPOPH3MIII KapKbUIAaHIBIPYFa Kapchl ic-KUMbUT Typansl" Kazakcran
PecrryOnukaceiHbIH 3aHBIHIA OENTUICHTEH ©3Te JIe aKIapaTThl YChIHYFa MiHIETTi,

Omneparopra 5 (Oec) >KyMbIC KYHI ImIiHZE JepeKTeMeJepHAiH e3repyi >KoHE ©3repTiUIreH
nepexremernep (T.A.O., xeke OaChIH KyaIaHABIPATHIH KYXKAT, TYPFBUIBIKTHI )KEPiHIH MEKSHKAMbI,
JKYMBIC OpHBI JKOHE aTKapaThlH JIaya3bIMbl, a3aMaTTBIFBIH/pe3uIeHTTIriH o3repTyi, KP TXK
JKOHEe/HeMece e3re Jie el TaHaaybl JkoHe T. 0.) Typaibl akmapartsl jxkazbarma (Ormepatop/s!
Konnmay uateiHa) xabapiayra jxoHe Oepyre skoHe CepBucCTiH MOOWIBAI KOCBHIMIIIACKIH]IA
COMKECTeHIIPY/ICH KaiTa oTyre MiHICTTCHE/I.

KnueHT MoMminenepre ThIMbIM CaJIbIHFAaH HEMECE THICTI CaHKLUMSIAPMEH HEMece SKCIOPTTHIK
Oakpulay IIapajapbIMEH IIEKTEJTCH CaHKLUsUIapFa HEMece SKCHOPTTHIK Oakpulay IIapaiapblHa
JKaTaThlH TYIFa HeMece CyOBeKT OOJIbIN TaObUIMAHTBIHBIH MAJIMICHIII, KyoIaHIbIpalbl KOHE
MiH/IETTEeHEI].

OmneparopaplH HerizaenreH mikipi OoiibiHma OmnepaTop YIIiH KOJNAaHCBI3 calgapra 9KeN COFYBI
MYMKiH ocbl Kemicimae OasiHIaaFaH KyaiKTep/iH jKoHe/HEMece MiHIAEeTTeMEeNIep/IiH Ke3 KelIreHiH
cakTamay, coHjiaii-ak KITMeHTTi, OHBIH J1aya3bIM/Ibl TYJIFAIAPBIH, OaCIbUIAPbIH, aKIIMOHEPIIEPiH,
OcHe(UIMApIBIK MEHLIIK HeJIePiH, YJIEeCTeC TYIFajapAbl MIET MEMJICKETTEPIiH CaHKIMUIBIK
Ti3IMIEpiHE KOCY HEMECE CaHKIMsIIap / AKCHOPTTHIK OaKbLiay miapajiapbl TYPaibl KOJIaHbICTAFbI
3aHHaMara e3repicTep eHri3y HeMece THICTI FOPUCIUKIUSHBIH KY3bIPETTI MEMJICKETTIK OpTaHbIHBIH
pecMu TYCiHIIpMeciHe HeMmece MIenIiMiHe OalJIaHBICTBI CaHKUUsUIAp/ SKCHOPTTHIK OakbLiay
HIapajapsl Typajibl KOJJAHbUIATHIH 3aHHAMAaHBIH KOJIAHBUTY asChlH KEHEHTYy HeMece Oackaria
e3repty Omepartopra ocel KemiciMai Oip>kakThl TOpTiNIieH nepey Oy3yFa KYKbIK OepeTiH eneyi
OY3YIIBUIBIK PETiHJIE KAPACTHIPBUTYBI MYMKIH.

TexHUKaNBIK 1pKiTiC XKoHE e3re Ae cedenTep HOTHMXKECIHE, SJEKTPOHABIK OMHUAHAAPFA aKIIaHbI
KaTe/MyphICc ecerTeMercH jKoHe/HeMece aynapraH xarmaima, Knuent OnepaTtopra kare/maypbic



ecernTeIMereH HeMece ayaapburFa akmadsl Oneparop xadbapiaran KyHHEH OacTar 3 (YIII) )KyYMBIC
KYHI IIIiHAE TOJBIK Kejemiae KadTapyra Minzerteneni (Omepatop xabapiiay TociumiH mepoec
TaHIaiIbI).

3.13.9. Omnepatop angpiHAa TybIHOaraH OEpeleKkTi yakbITbUlbl eTey. Omeparop KyKbuibl, an KimeHT
oceiMeH KimeHTTIH aOOHEHTTIK HOMIpiHIH JepOec MIOTHIHBIH akKiangai KapaxkaThl eceOiHeH
JKacallFaH omneparsuiap oovprama OmnepaTop ajnabHIaFe! OepemIeKTi oTeyre KemciMia Oepei.

3.13.10. DnexkTpoHABIK OMHSHIBI TNalganany kesinae Kaszakcran PecrmyOnukacsl 3aHHaMachIHBIH,
KemiciMHiH TamanrapsiH cakTay.

3.13.11.0cmt Kemicimuig xoHe KarnmamapiaslH TanantapblHa Colikec OENTIICHIeH JIUMHUT IIeTiHae
JJIEKTPOH/BIK SMUSTHHAH TOJIeMli )KoHe/HeMece ayJapbIMAbI KYPrizy.

3.13.12.O0eKTpOHABIK OMHUSHHBIH CaKTalIyblH, aBTOPU3ALMSIBIK KOJ TICH KOJ CO3iHIH KYIHICHIH
KaMmTamach3 eTy. OmepaTtopIslH )KYMBICKEpIIEpiH Koca ajFaHza, aBTOPH3AIIUIBIK KOJ| Typaibl
aKmapaTThl YIIIHIII TYJIFajapra skapus eTrey. ABTOPU3ALMSIIBIK KOATHI )KoHE/HeMece KO/ CO3iH
TenedoH jkazbanapblHa HeMece YIIiHIII TYIFajiap YIIiH OHai KOJI )KETIMIIi e3re Je JepeKKe3aepre
JKa3yFa THIABIM CaJbIHAIBL.

3.13.13.MoOumbai KOCBIMIIIAHEI, JIOTHHI1, KOJT CO31H KOHE aBTOPHU3AIHSIIBIK KOATAP I YITIHIIT TYJIFajlapra
naiigananyra oepyre OonMamn bl

3.13.14.3.13.12-rapmakTaH AepekTep/i Oipeyre maiimananyra OepreH jkarmana, JEeKTPOHIBIK OMUSTHIBI
nmaiianaHa OTBHIPHIN, >KYMCAIFaH OapiblK akKmia OJIEKTPOHABIK OMUSH YCTaylIblFa [MapTChI3
TOPTINIEH JKaTKBI3BUIATHIH 00Ia bl

3.13.15. MoOwIbIi KOCBIMIIIA OpHATBIIFAH MOOWIIBJII ammapaT >KOFaJiFaH HEeMece YpJlaHFaH >Karjaina,
Omneparopapl KoNjay dYaTblHa KoHe/HeMece simplysupport@kazeuromobile.kz »1exTpoHIBIK
MEKEH)KaiibIHa IEKTPOH/IBIK OMUSIHABI OyFaTTay Typasibl xa30alia eTiHIlIIeH Iepey onepaTopra
xabapiacy Kepek .

3.13.16.07eKTpOHABIK OMUSH OOWBIHINA aNasKTBIK ONepalfsUIapAblH  alfblH aly MAaKCaThIH/A,
Omneparopaan THicTi xka3baria xabapmama Hemece SMS - xabapnama (xabapray Tacinin Oneparop
031 TaHIal/Ibl) aJIFaH Ke3/1e AIIEKTPOHIBIK OMHUSHIBI Maiiiaiany bl TOKTaTy Kepek.

3.13.17. Canblk opraHgapbIMeH OapJblK eCEeNTep/l 63 OCTIHIIE KYPTi3y.

3.13.18. OmepaTopablH DIEKTPOHABIK OMHSH Y CTayIIBICHIHBIH KiHOCIHEH XOHE/HEMEeCe AIIEKTPOHIBIK
OMUSIHIBI OyFaTTayFa OaillaHbICThI IIEKKEeH OapiibIK MIBIFBIHAAPEI MEH COT LIBIFBIHIAPBIH CO3CI3
TOPTIMIICH OTEeY.

3.13.19. AnasKThIK onepanysuiapAablH ajlablH alyFa KaThlcThl OnepaTopIblH YChIHBICTAPbIH OPBIHAAY .
Knuent Tesem cepBuciHe, DIEKTPOHIBIK SMHSIHFA, TOJEM ACpPEKTEMeENIEpiHE, COHKECTeHAIpY
KypaigapblHa skoHe/HeMece OMUSHIBI OacKapyFa YIIiHII TyJIFaapra KOJDKeTIMALTIKTI Oepmeyre
MmingerreHeni. Conpmaii-ak, CepBHCTI YIIIHIN TYJIFalapAblH aTblHAH HEMece MYAJEeCi YIIiH
naiianady, COHJai-aK ChIaKel HEMece e3Te Jie MYJIKTIK Maija amy MakcaTbIHIa aynapbIMaap
Hemece 0acka Jla onepanmsuIapibl XKy3ere acblpyra ThIMbIM callbiHaAbl. OChl TAPMAKTHIH OY3bITYHI
Kazakcran PecnyOnukachiHBIH 3aHHAMAchIHA KO3JENTEH calilapFa aliblll KeJlyi MyMKIH JKoHE
Omneparopnan kaHpaih na Oip comaHbl eTeyni Tanam eryre Heri3 Oona ammaiapl. OnepaTop
ceOenrTepiH TYCIHAIPMECTECH, OIp)KaKThl TOPTINTe OMUSHFA KOJDKETIMIUIKTI TOKTaTyFa,
orepanusuiap sl OyraTTayFa )KoHe THICTI OpraHjapra aknapar 6epyre KyKbUIbl.

4. KomMeseTke ToOIMaFaH TYJIFaHbIH TeJleM CepBHCIH NalijajaHy IIapTTapsbl.

4.1.Erep onap tenem CepBHCIH naiianaHca KoHE TOJBIK 9PEKET eTy KaOineTTiniri OacTanranra JeliH o3
TaOBICHI (MBICAJBI, CTHIICHANS, TAaOBIC JkoHE T.0.) ece0iHeH IIaFbIH TYPMBICTHIK CayJa MEH CaThII
ajyJapibl TeJiey Ke3iHJe TeJieM jKacaca, xeke Tysiranap 16 (OH aiThl) )kacka TojFaH Ke3ne (OyaaH api
— KOMeEJIETKe TOJIMaFaH KIIMeHT) KIIMeHTTep MEeH 3JIeKTPOH/IBIK SMUSHHBIH ¥ CTayIIbUIAphI 00Ia anajpl.

4.2.Komenetke tonmaran Kiment Kazakcran PecrmyOnmukacel 3aHHAMAchIHBIH TajalTapblH JKOHE OCHI
Kenicimuin JKyiie KaFuaanapbid, TalanTapblH cakTayra MiHICTTCHEI.

4.3.Komenerke tonmaran Kiment CepBUCTI NaiijjaiaHa OTBIPBIT JKacaraH OpEeKETTEPIHIH caliapbl YIIiH
nepbec sxayam Oepexi »xoHe OrmepaTopra >KoHE/HEMece YIIIHINI TyIFajlapra KeNTipiireH OapibIK
3aNanuapIel OTeyre MiHACTTEHET].

4.4, Komenetke Toamarad Kinuent ocel KemiciMre KochutyFa 3aHbl oKiaaepiHid ocel KemiciMai skacacyra
JKOHE OpBIHJAyFa KaXeTTi KemiciMi OourraH jkarnaiina, Kazakcran PeciryOiarkachlHBIH 3aHHAMACKIH]A
OenrijeHreH ToprinmneH >xon Oepineni. PactalTelH KykarTap OosnmMaraH >xarfaiina, Omeparop
KOJDKETIMAUTIKTI OepyaeH Oac Tapryra KykbUibl. Komenetke tonmaran Kiment ocel Kemicim



mapTTapelH  Oy3FaH JKarmaijga KeNTipUIreH 3alaijblH TOJIBIK KOJIEMIHIE KayarnKepIIiTiKKe
TapTHIIAJBL..

5. "KaP-Texa" KIIC (Beeline CB)ysijibl 0ail1aHbIC ONepaTOPbIHBIH OeHiaiTirinia KoaTuuMAIbIK
oarpapaamanapbinia [aiiiananymibIHBIH ecenTiK Ka30achIH NMalAaIaHyIBIH apHAiibl pesKuMi

5.1.O0mnepatop Simply/Cummm [laiifananymisiapbIHBIH €CeNTIK Ka30amapblH KoigaHa oThIpsI, "KaP-
Ten" JKIIC (Beeline CB) ysanel OaiijmaHelc  omepaTopbl  OCHUIMUMITIHIH — KOATHIIHSIIBIK
OarmapnamarnapblH iCKe achlpy KbI3METTEpiH YChIHabI, Oy perre [laligananymsl ToMeHaeTinepMeH
KeJiceni:

1) Natigananymsiiap ocel KemiciMHiH 2.2-TapMaFblHIa KO3ENTEH iC-0pEeKEeTTep JKacajFaH COTTEH
6acran "KaP-Ten" JKILC (Beeline CB) ysibl 6aiinanbic onepaTOpbIHBIH KOATHIUSUIBIK OSHIAimiK
OarmapinamaiapbiHa KOChUIAbI.

2) Koanumusanslk Oeiinaitik OarmapiaMallapblHBIH OM3HEC-KaFHJaIapblH YHBIMAACTHIPYIIEI JKOHE
menmik ueci "KaP-Ten" XXILC (Beeline CB) ysibl 6aiiiaHbIic onepaTopsl OOMbIN TaObIIa bl

3) ¥sue Gaitnanbic Onepatopsl "KaP-Ten" XILIC (Beeline CB) Gaitnanbic onepaTopbIHBIH KapaxKaThl
eceOiHeH AOOHEHTTIH KOJIMa-KOJI aKIIachl3 OTepaIusIapIbl )Ky3ere acbIpFaHbl VIlliH AOOHEHTTiH
JHepOec moOThIHA KOATUIVSUTBIK OSHUTIUTIK OaFmapiaManapbIiHbIH CHIAKbl COMAaJIapbIH €CETTey/ Il
xkyprizeni, oi1 KP Caibik kosiekciHiH 3 19-0a0bIHbIH 46-TapMarbiHa COMKEC KEKE TYJIFAaHBIH TaObICHI
peTiHme KapamMaibl.

4) TMaiigananymsl 6ip mesrinae Oneparopra DNEKTPOHBIK, aKIIAHBI CATHII ajy KoHE DIIEKTPOHIIBIK
aKIIaMeH olepanysiap xacay Typajibl HYCKay OO TaObuaThiH AOOHEHTTIK HeMipiH aepOec
HIOTHIHAH 63 IIOTHIHA KapakaTThl Oip Me3ruiae ayaapy Typajibl TYPaKThl KOJIaHBICTAFbl OKIMII
Oepeni. ¥sutel OaiilaHbIC ONEpaTOPhIHAH AJFBITONIEM KapaKaTbIH KaWTapy apKbUIBI SJIEKTPOHIBIK
aKIIaHbl CATHII aJly OHBIMEH INAPTTHIK KaThIHACTAp/a OCNTiJICHIeH MEKTeYJIepi eCKepe OTHIPHIT
Kyprizinesi.

5) IaimamaHyIBIHBIH €CENTIK XKa30achlHaH KapakaTThl KongaHy [laiinananymibiHBIH CoOlKeCTeHIIpY
JeHrefiMeH aHBIKTATATBHIH KOJIEMIE )KOHE TOCUIICPMEH YChIHBUIAIbL.

6. OneparopasiH Cepsuc IlajinasanymbLiapbIHbIH Jep0ec AepeKTepiH onaey

6.1. Cepeuc llaiinananymbsuiapbHbIH JepOec TepeKTepiH OHIeY MbIHAIal KaFuaaTTapbl CAaKTaid OTHIPHII

Kyprizineni:

—  3aHJIBUTBIKTHL;

—  HAKThI, AJJIBIH ajia OCNTIJICHIeH )KOHE 3aH bl MAKCATTAPFa KOJI KETKi3e OTBIPHIIL, Jepoec
JIEPEKTEPIl OHJICYIi IIICKTEY;

— JaepOec IepeKTep/li ®UHAY MaKCaTTapbIHA COMKEC KEIMEHUTIH JiepOec AepeKTep il OHIey e KO
b6epmey;

— enjey Oip-OipiMeH YiJISCIICUTIH MaKcaTTap/aa KY3€re achIpblIaThiH, 1epOec nepekTepi 6ap
JIepEeKKopIapab! OipikTipyre xoi Oepmey.

6.2.0nepatop TtapanbiHan [lafigananymbuiapably JepOec JEepeKTepiH eHAey MpoleciHae aepoec
JISPEKTEepl OjlapFa 3aHChI3 HEMece Ke3ICHCOK KOJ JKETKi3yJleH, jaepOec JepeKTepiai JKOHJaH,
e3repTyicH, OyraTTay/aH, KelipyaeH, YChIHY/IaH, TapaTyaaH, COHaki-ak aepoec epeKTepre KaTbICThI
e3re JIe¢ 3aHCHI3 OpEeKEeTTepJeH KOpFay VINIH KaKETTI JKOHE JKETKUIKTI  KYKBIKTBIK,
YHBIMIACTHIPYIITBUIBIK JKOHE TEXHUKAJIBIK IIapajiap KaOblITaHa bl

6.3. laiinananymbeuiapasiH aepOec JIepeKTepiH eHJey Ke3iHae aepOec NepeKTepli eHAey MpoleciHe
TiKeJeHW TapThUFAH TYJIFANApIbIH JepOec aepekTepi 6ap akmapaTka KOJ JKETKi3reH Kesze aepoec
JiepeKTep cyOBbeKTUIepiH neci3aeHaipyre OarbITTaFaH TEXHOIOTHSUIBIK KOHE TEXHUKABIK KypaJiap
MEH TEXHOJOTHSIIBIK IIEIIiMIep Mai1anaHbliabl.

6.4. Tlaiinananymsiiapasie aepbec AepekTepi KONIaHbICTaFbl 3aHHAMaja OCMNTiICHIeH KYKBIKTBHIK JKOHE
HOPMATHUBTIK-TEXHUKAIBIK TallaliTapra coiikec cakranajipl. OneparopablH O0apiblK aKmaparTaHIbpy
00BeKTiIepl YHBIMIACTBIPBUIFAH KOpFallFaH OailiiaHbIC apHayapbl 0ap CErMEHTTENTeH KOpFraliFaH
MEPUMETP/IC OPHATACTHIPBLIFAH.

6.5.Omnepatop maiianaHymbUIapsiH aepOec JepeKTepiHiH OHOMETPHSIIBIK KOHE apHabl CaHATTAPbIH
OHJICYII )KY3€ere achIpabl.



6.6.

6.7.

6.8.

6.9.

IMatfigananymisl ©3iHiH aepOec aepeKTepi e3repreH Kes3ae MyHIai e3repiCTiH onapra e3iHiH aepbec
JIepeKTepiH OacTankel OCpy CHAKTHI IIAPTTAPMEH OPbIH AJaThIHBIMEH KeJliceil, KOChIMIIA KEeTiCiMIi
pecimzeyi Tanam eTHelji >KoHe e3repTilireH jaepOec AepekTep OacTamnkblia YCHIHBUIFAH jaepoec
JepeKTepMeH Oip/ielt TOpTINIeH oHAeTe .

Ocwl OeniMzme HeMece KOJNIAHBICTAFBl 3aHHAMAaa TiKeNleH Ke3IenreH jKarmairapAsl KOocHaraHma,
Oneparop MoOmnpAi KOCHIMINAHBIH (YHKIMOHATBIHA KON JKETKi3y Ke3iHAe ©HJeNeTiH
naiganaHymbsuapaply aepoec JepeKTepiHiH TONBIK KYNMsUTBUIBIFBIHA KEMImiK Oepeli *oHe OHBI
KaMTaMachI3 €Te/i.

OrmepaTop KapKBUIBIK KBI3METTEPl, COHIa-aK OHBIH CepIKTeCTepi MEH MEMJIEKETTIK OpTaH aphIHBIH
KbI3METTEPI MEH CEPBHUCTEPIH YCHIHY, OHBIH immiHAe MOOWIBAI KOCBIMILIAHEI OPHATY KOHE Naijanany
JKOHE oJlapra KOJ JKeTKi3yai jKysere acwlpy, llaiimananymibiFa KbI3METTEpAlI KOpPCETy, COHOai-ak
[MafigananynrsimapMeH jkacajaThlH AapTTap/abl THiCIHIIE OPBIHAAY YIIiH aKIapaTka ne 00aapl Hemece
OHBI >KUHAUJbI.

[MaiinanaHyIBIHBIH aThIHA aKMAPaTTHIK, )KaHAIBIKTAP XKOHE JKapHAMAJIbIK TapaTbUIBIMIAPIbI JKy3ere
aceipy sl Oniepatop laiinananynipIHBIH OCBIHIAN TapaThUIBIMAAPABI ayFa KeTiciMi OOoFaH xKaraaina
raHa xyprizeni. [laiinananymibl ke3 KelnreH yakbITTa O KOJI KOiiFaH HeMece Oackaria TypAe KeliciMiH
OepreH Ke3 KelreH xabapiiamazial 6ac TapTa ajajbl.

6.10.  Omeparop IlaiinananymeuapasiH Aepoec AepeKTepiH MbIHAIAM JKaFaaiapaa YIIiHII TYJIFaaapra

Oepyre KYKbUTBI:

— Tlafigananynrsr MyHIal opeKeTTepre aHbIK KeliciMiH OUmip/i.

— bepinyi [laiinananymisiMeH xacaiiFaH MIapTTHl OPBIHAAY YIITiH KaKeT.

— bepinyi Kazakcran PecryOnukachIHBIH KOJTaHBICTAFBl 3aHHAMACHIH/IA KO3/ICJITeH.

6.11. [lafigananynuisl ke3 KenreH yakpiTra Oneparop/aH e3iHiH JepOec NepeKTepiH OHICY/I TOKTATYIbI

Tajar eTyre KYKbLUIEL.

6.12.  Omeparop Ci3aiH JepeKTepiHi3ai MbIHa Al MaKcaTTapa eHICH/II:

— 3aHHaMa TaJanTapblH CAKTAY OHE OPhIHIAY MaKCATHIH/IA,

—  QIAAKTBHIKTHIH, KbI3METTEPAl AYPhIC MaiiananOaybIH aJJbIH aly VIIiH DIaFbIMAapIbl Kapayra,
OepelIeKkTi eHAIpIN allyFa JKOHE 3aH IMpolecTepiHe OaiaHbICThl OnepaTopablH MEMIICKETTIK
opraijiap aiJbIHAaFbl MiHACTTEMENCPiH OPbIHAAY MAaKCAThIH A,

—  JISpPEeKTepAiH KayilCi3/irH KaMTaMachl3 €Ty MaKCaThIHA.

7. TeJeM TeJiey cepBHCi KbI3METTEPiH KOpPceTyl TOKTATY, Kayinci3aik jkKoHe skayanKepuIitik.

7.1.

7.2.

7.3.

7.4.

[Maiinananybl KYMUSUTBUIBIKTBI CaKTay, PYKCATChI3 MaklalaHyAbIH ajlJIbIH ay )KoHe 03iHiH AHBIKTAI
TaHy AepekTepin 3 (YIIiHII) TYJIFa TapalblHaH PYKCATChI3 KipyJeH KOpFay OOWBIHIIIA OapiblK KaXKeTTi
mapanapael aepoec KaObuigayra MiHgeTTeHeni. [laliananymisl ©3iHIH aHBIKTAll TaHy JEPEKTEPiH,
Ecenrik xa306a Oaiinmanran aOoHeHTTIK HeMmipi Oap SIM-kapranbl, coHpaii-ak ockl SIM-kapTa
opHarbutFaH [laiimananymbl KypeUIFBICHIH 3 (YHIIHINI) TYJIFa VIIIH KOJDKETIMCI3 JKepJe cakTayra
MIHIETTI.

[Nafimananymibl ©3iHIH AHBIKTAIl TaHy JEPEKTEPiH JKoHE/HeMece Koja co3iH 3 (YIIiHIli) TyJiFanapra
oepmeyre mingerreneni. Knuentrtin [laiinananymbl KypsutFbickl Hemece SIM-kaprachl jKOFaiFaH,
ypJIaHFaH HeMece e3re JIe JKarjaiyapAa OHbBIH HeNiriHeH HIBIKKAH >karfgaiga, KinueHT ochl
[Nafinananymsl KYpbUIFBICHIH >KoHE/HeMece SIM-kapTaHbpl YIIiHIINI TyIFalapAblH MaijanaHybiHa
OaiiylaHbICTBI OApIIBIK ToyeKemuepi kyieHiH OrnepaTopblHa KalIBIKTBIKTAH KIMEHTTEpre KOJjay
KOpCeTy KbI3METi apKbUIbI Xxabapiay coTiHe neiid, MoOwiblli KOChIMINaIarkl HeMece BeO-calTTarbl
AaBTOMATTAH/ABIPBUIFAH aiiMaK apKbUIBI OCHI YIIIH apHaibl apHaJfaH OTIHIII HBICAHBIH MaliaanaHa
OTBIPHII, XabapiaMa Kibepy apKbUIbI allaJIbl.

[Matinananymiel TesieM CepBuciHzeri Oapiblk onepanusiapasiH [lafigananyiisl IypeIC aHBIKTAI TaHY
JepeKTepiH, pacTay KOATapblH HeMece Message-TejeMai pacray >KoHe/HeMece ABTOpHU3alMs
NpOLECiH/IE ay1apbIM apKblIbl OEpiireH IOpMEHAEP i eHI13TeH XKaFaiiia FaHa KyprizijieTiHiHe ©31HiH
KeJIiCIMIH Xa0apai bl 5KoHE OHbI pacTau/Ibl.

Maiinananymsr CepBrc Mep3iMi asKTajFaH HeMece KyIi KOWBUIFAH >Karlaiia, OHBIH KYIUs Ce3iH
nepbec esrepryre MminnerreHeni. Kymus cesni esrepty CepBHUCTE TIpKEIreH CITT€ KOPCETUIreH
AOOHEHTTIK HOMIp/Ii Maiiianana OTHIPHII )KY3€Te achIpbLIa b



7.5.

7.6.

7.7.

7.8.

7.9.

[Maiimamanymbl Ke3 KeJNreH yakbITra kyide OrepaTopblHBIH KOJJAy 4YaThlHA JKOHE/HeMece
simplysupport@kazeuromobile.kz 31eKTpOHABIK MEKEHXaiiblHa JKYriHe OThIpbI, CepBHUCTI
naianaHyra KoJ )KeTKi3y/Ii yaKbITIIa OYFaTTay/abl )KY3€re achipa aiajbl.
Oneparopna oceinaili [lafinananymblHBIH —aHBIKTAll TaHy JEpeKTepiH MaiijanaHa OTBIPBIIL,
[MafigananynrsiaeiH EcenTik jka30achiHa YIIHIN TYIIFaTapAblH PYKCATCHI3 KipyiHe (PYKCaTChI3 KipyiHe
9peKeT kacayblHA) KYAIK TybIHAAaFaH JkKargaiina, Hemece Kymmusi cesmiH KOJmaHBUTY Mep3iMi ©TKeH
xaraaraa, XKyiie OnepaTopsl naiianaHymbFa KYmusl Ce3/i e3repTyai YChiHaabl, 0y Typaisl XKyiie
Omneparopsl CepBucre TipkenreH corre llalimamaHymisl kepceTkeH AOOHEHTTIK Hemipre SMS-
xabapmama/Push-xabapmamacel apkputel [laiimamanymeiael  xabapaap eremi. bym perre xyiie
Oneparops! 3 Kanaysl 6oiibiHma CepBUCTI Naligananyabl TOKTAaTa TYPYFa KYKbUIbI.
[Maiinananymeiaei  Ecentik jkazbacein CepBucte Tipkey kesinae, [lalimananymbsira CepBucTi
maiianaHa OTBHIPHIN JKY3€re achlpbUIaThIH TerneMIi >koHe/Hemece aymapbiMAsl SMS-meH pactay
KbI3METI aBTOMATTBl TypAe Kochkulanasl. JKyiie Omnepatopeiga [laiinananymsl skacaran TedeMHiH
JKOHE/HEMece ayAapbIMHBIH JKOHE TYPBIC aHBIKTAI TaHy IEPEKTEpiH €HTi3Yy[iH 3aHCBI3ABIFbIHA KYIIK
TyBIHAAFaH XKarmaiiga, Onepatop SMS-mieH pactay KpI3MeTiH Kepcery meHOepinze [laiinananymbra
pacTtay KOABIH XibepMey KYKBIFBIH ©3iHe Kaiablpanpl. SMS-meH pacray KbI3METI eTeyci3 OObIm
TabbLIa bl koHe CepBHCTI MakjanaHa OTHIpbIN TenemIepli koHE/HeMece ayldapbhIMIap/bl JKy3ere
achIPYIBIH Kayilci3miK IeHrediH apTTeIpy MakcaTeiaa, llaiinananymisira yeeiHbIansl. Oneparopaa
yuriamn TyrFa [lalimamanymmibiHBIH ecenTik jka30achlHa PYKCATChI3 KOJ JKETKI3MI Jel MaibIMIayra
JKETKIUTIKTI Herizaep OonraH skarnaina, OnepaTopabiH SMS-1ieH pacTtay KbI3METIH YChIHYIBI TOKTaTa
TYpyFa KYKbIFbl Oap. Oneparopapiy [laiinananymeira SMS-ieH pactay KpI3METiH YCHIHYIBI KaiiTa
OacTaysl OHBIH MiHJIETI €MeC, KYKBIFbI OOIBI TaObLIA b
MprIHaai xarnannapapl Kocnaranna, sxyie Onepartops! [lafiganaHyibIHBIH JepeKTEepiHe, COHIaN-aK
Maiinananymeiaei, - CepBucTi  naiimananyeiHa — OaimanbicTel  Omeparopra  Oenrini  OonraH
[NalimanaHymus! Typajsl ©3re A€ aKmaparka KaTbICThl KYITASITBUTBIKTEL CAKTayFa MiHIETTCHEI1:

MYHJall aKnapar KajrblFa Kol KeTiMIi OONFaH Ke3[e;

aKmapat cypaHsic OoibIHIIA HeMece [laiianaHybIHBIH PYKCAaTHIMEH alllbUIFaH Ke3/I¢;

aknapat [laliganaHylmiblHBIH KOHTpareHTTepiHe ocbl KenmiciMHIH TamanTapblH OpBIHAAY YIIiH

KaXKETTi KeJeM/le YCHIHBUTYBI THIC OOJFaH Ke3/Ie;

akmapar Kazakcran PecrryOnrkachiHBIH 3aHHAMACBIHA KO3ENTEH HeTi3ep OOWbIHIIIA HeMece KYIiK

TYFBI3aThIH MoMijleJiep OOMBIHINIA HEMece COTTHIH HeMece YOKUJIETTI MEMJICKETTiK OpTaHAapIbiH

THICTI CYpaHBICTAPBI KEJIM TYCKEH Ke3le Kapus €Tyl Tajarm eTKeH/Ie.
Omneparop ke3 kenreH yakbitta [laiiiananymbIHBIH KOCBIMIIIA MEKeH)ail xabapriamachkiHChI3 CepBUCTI
naijanaHy Kayirnci3AiriHiH KOCHIMILA IapajiapblH 93ipJeyre *oHe KOJJAHBICKA €HIi3yre KYKbUIBI.
OchIHIall KOCBIMINIA KayilCi3diK IIapajapblH €HII3y KOHE OChIHIAN IapanapiblH CHri3inyiHe
OaiinaneicTel [lafimanaHymbuiapablH ic-opekeTTepi Typaisl (erep Oyl Konzpansuica) Omeparop
xabapiamanbl XKyiie OnepatopsiabiH CaiThiHga / MoOUIIbII KOCBIMIIIAIA OPHAIACTHIPAIBL.

7.10. Omepatop komeneTke TonMaraH KimeHTTep, cepBHCKe anFaml peT KocbuiraH KiueHTTep koHe

7.11.

Knuentrepnin e3re ne TonTapbl jkacaraH onepauusiapra jaumurrepai KP 3aHHamacwiHza koHe
Komnanust karupanapbslHaa adKplHAANFAaH Tpajalusra colkec Oenrinmeyre Kykpuibl. bym perre
OmneparopaplH KiHOCIHEH TybIHAaMaraH, [laliganaHymibl SKyprisreH TpaH3akuusuiap OOHBIHIIA
JUMUTTEP achIll KETKeH Karnaiiia, OnepaTop xayankepuinKkTeH 00ocaTbuiabl.

[NatimananymeiaeiH Ecentik jxa30aceiH Tipkey kesinpe [lafimamanymiel kepceTkeH AOOHEHTTIK
HOMIPJIIH KYIIIH KOS OTBIPBIN, YsIbl OaiilaHBIC KBIBMETTEPiH KOpCEeTy Typaibl MIapT OY3bUIFaH
*arnaina, [TaiimaganyIibl sKorapbla aTajiFaH KOUbUIFaH AOOHEHTTIK HOMIP/AI KAMTHTBIH aHBIKTAIl
TaHy AepekTepi apkbuiel CepBHUCTI MaiiianaHyapl TOKTaTyFa koHe ocbl Kemicimai Oy3yra MiHAETTI.
Omneparopna AOOHEHTTIK HOMIpPre KaTbICTHl YsUIbl OailyIaHBIC KBI3METTEPIH YCBIHY Typajibl IIapT
Oy3bUIIBI JIeTl TMalbIMJIayFa SKETKUTIKTI Herizgep OonraH ke3zie, OmnepaTop YIIHIN TYJIFAIAP.IBIH
Cepsucre laiigananymsl xoHe TejneM XoHe/HeMece ayAapbIM Typaibl akmapaTrka KoJ KEeTKi3yiH
OonaplpMay MakcaTblHIa, alfblH aja eckepryciz llamananymsiaeiH EcenTik »ka3zbaceiHa Kipyni
OyraTTayabl Oip)KaKThl TOPTIIIICH JKYy3ere achipyra, KemiciMHiH KoyinaHbuty KeseHinae [laimamanyiibt
kacaraH Teremjep KoHe/HeMece ayAapbIMAap Typallbl IIOFBIPIAH/BIPEUIFAH aKIapaTThl KOpCeTy i
TOKTaTyF¥a, COHJai-ak, Ecentik jxaz0ara Kipy YLIIH >XKOFapbla aTaifaH XOWbUIFaH AOOHEHTTIK
HeMIpi KaMTUTHIH [laliananybIMeH eHTI31ITeH aHBIKTAIl TaHy JepeKTepiH KaObuIjaMayFa KYKbLTBL.

7.12. TladigamaHyuisl OCbl OeniMjie KO3CIIeH MiHASTTeMeNepal Oy3raH JKaFnaina, KymiKTi

onepanusjiapabl )kaCcay bl KOCa ajiraH/a, 61pa1< OJIapMCH HJGKTCHMCﬁ, COHﬂaﬁ—aK O3r¢ 1€ Xar, z[aﬁnapz[a,



Omneparop o3 Kanaybl OobibiHmna [lafigamanyiisineiH CepBHUCTI HaiinajgaHyra pYKCAThIH KOCBHIMIIA

xabapiamMacTaH OyraTTayra KYKbUTBL.

a) IlaliganaHymIelHBIH SKiOepinreH OY3yIIBUIBIKTBEI K00 Mep3iMmiHe (OmnepaTopAblH CYpaHBICHI
OolBIHIIA KYKaTTapAbl / aknapaTThl YCHIHYABI KOca anfanaa) Hemece

b) wmep3imciz, ocel KemiciMai OipskakThl TOPTIMIIeH Oy3a OTHIPHIIL, aJIJBIH alla €CKePTYCi3.

7.13. Taiigananymsira, OnepaTopra, OMUTEeHTKE, Teomemaep xoHe/HeMece ayqapbIMaap OOHBIHIIA ecen
alibIpbICyFa KaThICATHIH YILIIHIII TYJIFANapFa KeITipiireH 3uAHIbl Koca allFanaa, 3ajaaap YIIiH TOJbIK
KOJIEeM/IET1 JKayanThUTBIK, AOOHEHTTIK HOMIp/ 3aHCHI3 MailaTaHFaH, YsUTbl OalIaHbIC KbI3METTEPiH
KOpceTy Typaibl MapTTh 0y3y, AGOHEHTTIK HOMIp/i aybICTBIpY Typaisl OnepaTopra xabapiamaraH
Karaainapna, [laiinananymiera sxyKTemnen.

7.14.  Ecentik xa30aHbl TipkereHHeH KeliH CepBHCTI MaiinanaHy KYKbIFBI alpbIKIIa OOJBIN TaObLIaabI
JKoHe Oepinmmeiimi. KimmueHT e3iHIH aHBIKTAIl TaHy JEpeKTepiH >KoHe/Hemece KOATHIK CO3iH YIIiHIII
TyiFara OepreH >kardaiiga, Knmuent CepBucTi maiiianaHa OTBIPBIN, OCBIHAAW YINIHINI TYJIFajlapAblH
JKacaraH OpEeKeTTepi, COHNAi-aK OChIHIAaW YLIIHII TYJIFanaplblH KENTIpreH 3ajlaibl YIIiH TOJBIK
KeJIeMJIe JKayarlThl 00JIa bl

7.15.  Omeparop CepBucTi naiinanany KyKbIFbIH, aHBIKTAIl TAaHY JEPEKTEPiH, pacTay KOATAPHIH, KOJTHIK
CO31 YIIHII TYIFaiapra OepreH skarmaiaa, Hemece Omneparopra ocel Kemicimae nemece JXKylieHiy
Karumanapeiana aiikeiananrad Toprinner Ceperucke Hemece EcenTik jxa30ara pyKcaTchi3 Kipy Typasbl,
JIEKTPOHIBIK OMHSHIApAbl TONTHIPY Ke3iHderi Karenep, TesneM JkoHe/HeMece —aydapbiM
nepektemenepinne Hemece CepBHCTEri e3re e KaTre OpeKeTTep HeMece Oolepauusuiap Typaibl
xabapnanOaran »xarmaiina [ladipanaHymibira KeNTipiIreH 3aial YIIiH skayanTel OonMaiinel. Ocbl
Kenicimuig maprrapsiMen kemice oteipein, KimueHnT Ecemnrik jkaz0ara >koHe/HeMece SIEKTPOHIIBIK
OMUSIHFa Kipy VIIiH 63 JepeKTepiHiH KYMMUTBUIBIFEI MEH KOPFAIyblH KaMTaMachl3 €Ty >KOHiHJETi
MIHJICTIICH TaHBICKAHBIH PacTaibl, )KOFapblJa aTajlfaH OapJibIK MiHACTTEMENIEP/Il 63iHe KaObUIIan bl
JKOHE DJICKTPOHABIK aKIIaHbI MaifaaHy Ke3iHAe Kesleci BIKTUMAaJl TIyEKeJIAEpPMEH TaHBICAAbl, aTall
alTKaH7aa:

1) BO3MO’KHasi MOIIIEHHUYECKasl ACSITEIbHOCTh TPEThUX JIHII, ¢ DJIEKTPOHHBIMU JeHbramu Kinenra,
IpU Tepenadye M TONydeHHs AyTCHTH(QHKAIMOHHBIX AaHHBIX KiMeHTa 1o He3alMIICHHBIM
KaHanaw;

2) KuueHTTiH oMUSHBIH Jep Ke3iHae OyFaTTay YIIiH aHBIKTall TaHy AEPEKTEPiH JKOFAITY JKOHE OCHI
¢axt Typansl Onieparopra aep Ke3inje xadapiaMay MYMKIHJIIT;

3) Kimentr Omneparopabin Omneparopra OainanbicTel emec ceOentep OoiibiHma KinneHTTiH
KOHE/HEeMece olepalsuapAblH JACPEKTEPiH 3aHCHI3 YCTaIl alFaHbl JKOHEe/HeMece IaiianaHFaHbl
YIIiH, coHai-ak KiImeHTTiH KesticiMiMeH onepalys IepeKTepiH Naijanany HOTHKECIHIE YIIiHII
TYJIFaJapAblH JKacaraH OpeKeTTepi KoHe/Hemece Mamiienepi yiiH OmnepaTopiblH KayarnTbl
€MECTITiH pacTaiIb.

7.16. Omeparop MoOub/li KOCBIMIIIAHBIH JKoHe/HeMece DA KYHeciHIH TeeM CEepBUCTEPiHIH yaKbITIIA
JKYMBIC iCTEMeEyi, almapaTThlK HeMece OaraapiiaMaliblK KYpajiapIblH KYMBICBIHIAFBI ipKUTICTEp MEH
Karenep, OnepaTtopAblH KiHociHEH OosnMaraH OmnepaTopMeH OeNrileHreH JMMHUTTEpPAiH ipkimicTepi
YIIiH KayanTsl OOJIMaiabl sxoHe OyJl karmaiaa, KIMEeHTTIH BbIKTHMaN IIBIFBIHIAPHI YIIiH KayarnTbl
OGommaitbl.

7.17. Omepatop OChl MaTepualiaplbl >KOHE/HEMece aKIapaTThl alyFa KeJICKeH HeMece YIIiHII
TYJIFaNap/iblH ©3iHIH a0OHEHTTIK HOMIpi Typaibl AepeKTepii anyFa MYMKiHIIK OepreH, KimeHTke
YIIiHII TYJIFanap Ki0epeTiH xKapHamalblK, aKapaTThIK KoHe 0acKka MaTepuallIap/ibiH jkoHe (HeMece)
©3re JIe aKIapaTThIH Ma3MYHbI MEH HbICAHBI YIIIiH jKayarlThl O0JIMaiIbI.

7.18. KuwmentriH nepOec JepekrepiH maiiianaHyra OalJaHBICTBI €MeC MOOWIBII KOCHIMIIAHBIH
xoHe/Hemece DA xyHeciniH TeyleM cepBHCTEpiHIH XYMBICBIHA apajiacyFa OarbITTaIFaH YINiHII
TYJIFaap/blH KYKbIKKAa KaWIlbl opeKeTTepl karmaibiaga, OnepaTop OChIHIAH OpeKeTTepl *Ky3ere
acelpy OacranraH carte, KIMEeHTTIH oMHSH IIOTBIHAAFBI cOMachl merinae KimeHTTiH MbIFBIHAAPHI
YIIIiH >kayan oepei.

7.19. Tapanrap e3aepiHe MbIHaIal MiHAETTEMEIEP Il KaObUIIaiabl:

— CepBHC apKbUIbI 3aHCHI3 KAp)KBUIBIK OMepalusIapibl, 3aHCHI3 CayJaHbl, KBUIMBICTBIK OJIMEH
aNbIHFaH KIpicTepAl 3aHAacThlpy (KBUIBICTATy) JKOHIHAErl omnepanusiapabl, TEeppOpU3MIL
KapKbUIaHABIPY bl koHe Kaszakcran PecnyOnmkachlHBIH 3aHHAMAachlH Oy3a OTBHIPBIN, K3 KeJlreH
Oacka orepanusuiap/pl )Ky3ere acsipMay;



— CepBuCTi KocinKepiiK KbI3MET YIIiH, coHAaii-ak Kasakcran PecmyOnmkachbIHBIH 3aHHaMachbIHAA
TBHIBIM CaJIBIHFaH TayapiapFa, )KYMBICTapFa )KoHe/HeMece KbI3METTepre akbl TeJICY Il Koca alnFanya,
KaHaail ma Oip 3aHCHI3 MaKcaTTap YIIiH naiganaHoay.

—  3aHCBI3 CayAaHbIH, 3aHCHI3 KAPKbUIBIK ONlEpaLisIapblH, KbUIMBICTBIK JKOJIMEH AJIbIHFaH KipicTepai
3aHAacThIpyFa  (KBUIBICTATyFa)  JKOHE  TeppOpU3MAI  KapKbUIAaHABIpYFa  OarbITTanFaH
oTepauusuIapabIH 9peKeTTepiH OonabIpmay.

7.20. TafimananymsiaeiH CepBHUCTI KYHem TypAe naiiaa Tabyra Hemece KipicTi xKachIlpyFa OaFbITTanFaH
orepauusuIapasl OpbIHAAY YIIH Nai1anaHyFa KYKbIFb! KoK, [laiinanaHyIbl TUIEH3USUIBIK TaJanTapasl
OysraHbl YIIiH TipKeyci3 Hemece TipKey epeskesiepiH Oy3a OTBIPBII, KOCIMKEPIIK KBI3METTI JKy3ere
aceIpFaHbl YIIiH 3aHHaMaia OeNrijeHreH XayamKepuiulK Typansl Oireni. benrinenreH ToprimmeH
TIpKENTeH IiHU JKOHE KalBIPBIMIBUIBIK YHBIMIAPBIH KocnaraHaa, [lalnananymsiaeiH CepBHCTI Ke3
KeJIreH aJlaMAap/blH, OHBIH iIiHe KOMMEPLHUSUIBIK eMEC KoHE KOFaMIBIK YHBIMIAPIBIH CasiCH KoHE
KOFaMJIBIK KBI3METIH KapKbUIaHIBIpYFa OalJIaHBICTBI Ke3 KeNreH OomepalusiapAbl jKacay YIIiH
nmaiijananyra KYKBIFBI JKOK. Omeparop aimblH aina ecKepTyci3 OipkakTel ToprimmeH CepBHUCTI
naiianaHyra KOJ KeTKi3yAl Oyrarraylpl Ky3ere acblpyra skoHe/Hemece [laiimamanymbuiap ocbhl
TapMakThl Oy3FaH Jkaraiiaa, ocel KemiciMai OipKaKThl TOpTiNmeH 0y3yFa KYKbUIbI.

7.21. Omeparop llaiinananymbira CepBrCTI Naiiianana OTHIPHII, OHBIH imriHAe [lalnananymIsHbEIH ic-
OpeKeTTepiHiH 3aHIBUIBIFBIHA KYMOH TYyBIHAAFaH, coHAail-ak I[lalimamaHyIIbIHBIH iC-opeKeTTepi OCHI
KeniciMHiH mapTTapsiHa coliKec KeJIMEeTeH Karaaiaa, AOGOHEHTTIK HoMip koHe [laiinananymisl ysibl
Oaiinaneic OnepaToOpbIMEH JKacacKaH YsUIbl OaiylaHbIC KbI3METTEPIH KOpPCETy Typajibl KOJIAHBICTAFbI
IIapTTHIH OOyl Typanbl aHBIK €Mec MANiMeTTepAi xabapmayapl Koca anraHaa, Tenem /Hemece
aynapbeiM rkacayaan Oac tapty (CepBHCTI madganaHyFa KOJ JKETKI3yIl OyrarTaynbl jKy3ere achipy)
KYKBIFBIH ©3iHe Kanaeipansl. byn perre, Oneparop llaiinananymisigan MbIHAIApABl Tajam eTyre
KYKBUIBI:

- CepsucTi (OHBIH iIIiHIE KYKATTHIK, KaFa3 TaChIMalJaFbIIITHI) Maliagana oTeIpsIl, [laiinananybHbIH

oTepauusuIapbl Typaibl KOChIMINA aKmapaT Oepy/ii;

- IlalimananymsIHBl COWKECTEHMIPETIH JAepeKTep i KopceTe OTBIPHIN, KYKaTTapabl YCHIHYIBI (OJTapabIH

HOTapHUATTHIK KOIITipMeepiH YCHIHYIHI).

7.22. Omneparop IlaligamaHylmibIHBIH TOJIEMIl >KOHE/HEMECe aylnapbIMibl, OHBIH imrHme Tenemre
JKOHe/HeMece aynapbIMFa OaIaHBICTHI YIIIHINI TYJFaIapIslH KOMHUCCHSUIAPBIHBIH KYHBI, OCBHIHAAN
MoMijie OOMBIHINA TeNIeM/Ii KaiTapy koHe [lalinananynisl xKoHe/HEMECe alTyIITbl TOJIEMII XKoHe/HeMece
KOJJIAaHBLIATBIH  CAJBIKTAp MEH allbIMIapibl  Tesieyli OesriHiae, alylibIMEeH MOMUIECIHIH
YKapaMJIbUIBIFBIH, OHBIH IIAPTTapbIH, COJ CHAKTHI, a3aMaTThIK-KYKBIKTHIK MOMIJIEHI Kacacy, OpbIHIay
KoHe 0y3y (axTici MEH canapblH peTTeMen i skoHe Oakptamaiapl. Conpaii-ak, OnepaTop adyIIbIHbIH
MoMine OOWBIHINIA 63 MiHAETTEMENepiH, OHBIH INIHIE CaTHI ANBIHFAH Tayapiapbl/KpI3METTEpPIl
[Maiinananymibira Oepy KOHIHETT MiHIETTEMENIEPiH ToJIeM/Ii JKoHe/HeMece ay1apy ikl OpbIHIaMaybIHa
(TriciHIe OpbIHAAMayblHa) KaThICThl IlalianaHyIIbIHBIH [IaFBIMAAPBIH  KapamMaugsl. AJyibl
[MaiinanaHyIibl caThill ajJfaH Tayapiap jKoHe/HeMece KbI3METTep YIIIH TeJeM[i jKoHe/HeMece aKiia
ayJnapeIMbIH KaWTapraH jKarjaija, axkmanbl KadTtapy JKyleHiH KarujanapblH €cKepe OTBIPHIIL,
[MaiianaHyIIBIHBIH JIEKTPOH/IBIK, OMUSIHBIHA JKY3€Te aChIpbLIaIbI.

7.23.  Omneparop KimeHTTIH pykcaTr eTiIMEreH omepauusiHbl eTey Typasbl ka30alla eTIHIIIiHIH
HeTi3iHJe, pyKcat eTiMereH TeseM koHe/HeMece ayapbiM (aKTiCiH aHBIKTay OOWBIHIIA Iapaiapbl
KaOBUIIal bl )KOHE OCBIHAN OTIHIIITI allFaH KYHHEH Oactarl KyHTi30emik 15 (oH Oec) KyH imiHae oFan
pPYKcaT eTiIMEreH oOIepanus KeJeMiHAerl aklla COMachlH ©Teili HeMece pyKcaT eTiIMEreH
orepaLusHbI 6TeyAeH 0ac TapTy Typajibl XabapiamaHsl xxi0epeni.

YuriHmn TyIFanapiaH akmapaT any HeMece TeKCepy KYPri3y apKbUIBI KOCBIMINA 3epJieliey KaxKeT
Oonran sxargaiina, Omeparop OTIHIIITI Kapaibl skoHe o OoibiHIIa 45 (KBIpBIK Oec) KYHTI30emiK KyH
imriHge menriM KaObutnaier, 6y Typansl KimmenTke xabapnaitib.

Pykcar erinMeren omepanusHbel ereyjeH Oac Tapty ockl KemiciMHiH TamanTapbiH, JKyite
Karunanapern, Kazakcran PecnyOnukackl 3aHHaMachlH, CaHKIMSUIAP/IKCIOPTTHIK OaKbUIay Iapanapbl
TypaJibl KOJJAAHBUIATHIH 3aHHAMaHbl Oy3yabl Hemece OHbIH CepBHCTI MalijaiaHa OTBIPBIIN, aasiKThIK
onepanysiapra KaThICyblH pacTalThIH Heriszep, Oenrijgep Hemece dakriiep OoyiraH Ke3de XKysere
aChIPBUIAJIBL.

7.24. Omneparop KnueHTTiH eTiHIIITEpiH OCHIHAAaW OTIHIIITEpHAI ajdFfaH KyHHeH Oactam 15 (oH Oec)
JKYMBIC KYHIHEH acraiTblH Mep3imae Kapaiapl. Kiimentke eTiHimTepai Kapay HOTHXKENEpl Typasbl,
OHBIH 1IIIH/IE XKa30aliia HpicaH1a (KIMEHTTIH Tana0bl OOMBIHIIA) aKnapart xi0epiiei.



7.25. erep Oyn opeiHmanMmay KemiciM kacalraHHaH KEHiH TybIHAaraH jkoHe KartapeiHaH 30 (OTHI3)
KYHTI30€JIiK KYHHEH acTaM YaKbITKa CO3BUIATBIH CHCEPUIMEHTIH KYII MOH-)KalIapbIHBIH CaJIaphl
Oounbin TabkuIca, oHBl TapanTtap akpUIFa KOHBIMABI IapagapMeH OoJpKail Ja, aplH aja Aa aiMaca,
Tapanrtap ocel KemiciM OoifbIHIIAa MiHAETTEMENEPAil illiHApa HEMece TOJBIK OpbIHIAMaraHbl YIIiH
JKayarkepIIuTikTeH O0ocaTbutaasl. MyHIail TeTeHIIe jkarJaiiapra MbIHAIAP KaTaabl: Cy TacKbIHBI,
opT, Kep CUIKIiHICI XoHe Oacka ma TabwraT KyOBUIBICTapbl, coHmaii-ak TapanrapaplH ockl Kemicim
OolibIHIIA MIHIAETTEMENepAl OpbIHAAYbIHA TiKeleld HeMece )KaHaMa Kelepri KeNTipeTiH ocKepH ic-
KUMBUIIAp, 3aH aKTUIepiHiH, MEMIJIEKETTIK OpraHAapAblH YKIMETTIK KayJbUIaphl MEH OKIMIEpiHiH,
Kazakctan Pecnybnukachkl ¥ITTHIK baHKiHIH HOPMATHBTIK KYKBIKTHIK aKTUIEpiHIH KYIIiHE €HYI,
KOMITBIOTEPJIIK KYHeNepiH iCTeH WIBIFYHI oHe TapanTapbslH aKblUFa KOHBIMABI OaKbUIAybIHAH THIC
Ke3 KelNreH Oacka Ja MoH-kaijmap. ©3 MiHAeTTeMEecCiH THICiHIIE OpBIHAAW ajIMaWTBIH Tapar,
MIHICTTEMEHIH OpBIHAATYBIHA KeIepri KeNTIpeTiH MOH-Kald MYHmal MOH-KaWApIH OoJKaMIbl
KOJIJAHBUTY Mep3iMi jKoHEe TOKTaTBhUIYyBl Typasibl ekinmn Tapamka nepey jkaz0ama xabapriaybl THiC.
EHcepinMenTiH Kyl MoH-)KalIapbIHBIH 0ap eKeHAITiHIH THICT] IoJIeNi HCePIIMEHTIH KYII MOH-)Kalbl
HEMece OHBIH TIKeJell cammgapsl OONFaH €JJIiH YOKiJIeTTI OpraHBIHBIH CepTU(HUKATH HEMEce e3re Je
KY’KaThI OOJIBITT TAOBLTA B,

7.26. Erep Omnepartop pecypcTap Hemece KbI3METTEp KipicTepai 3aHIacThIpy (KBLIBICTATy) HEMece
TEePPOPU3M/II Kap KbUTAHIBIPY MaKCaThIH A TaiAaaHbIIa bl STl HeTi31 naitbiMaaca, Omneparop THiCTI
aKmaparTel YoKineTTi opranra Oepe OThIpbIN, llaiiananymsIHBIH CEpBUCTI MaialaHyFa pPYKCAThIH
KochIMIa xabapiaMachsi3 fepey OyraTTayra KYKbUIbl.

7.27. Omneparop Kazakcran PecnyOnukaceinbl KyKBIK KOpray JKOHE apHaylbl MEMIIEKETTIK
OpraHIapbIHBIH JIEPEKTEPiHIH HETI3IHAe TEPPOPUCTIK KOHE IKCTPEMHCTIK KBI3METKE KaTBICHI Oap
yibBIMIap MeH TYJIFalapiblH Ti3iMiHAe OolyblHa KaThICTHI, [lafimamanymbuiapra TYpakThl HeTi3zie
Tekcepy kyprizeni. ColikectikTep OosFaH Xxkarnaiiaa, Oneparop THICTI aKmapaTThl Y OKIJIETTI OpraHfa
Oepe oteipbim, [lalinananynisiHbH CepBHCTI MaiiaTaHyFa pYKCaThIH KOChIMINIA XabapiiaMachl3 Iepey
OyraTTayra KYKbLIbI.

8. backa epe:xesiep, 1ayJjapabl Kapay TIpTioi.

8.1. Och Kemicim KemiciMHIH 2.2-TapMarblHAa KOPCETUITEH TOPTIINIIEH OHBIH MIAPTTapbl KaObUIIaHFaH
COoTTeH OacTam KyIIiHEe eHedl J>koHe Oenrici3 Mep3iM imriHae HeMmece on Oy3bUIFaHFa JeiiH
KOJIJAHBLIA/IBI.

8.2. Knnent ke3 kenreH yakpiTra Tesnem CepBHUCIH NalifjaaHyFa THIMBIM callyFa oHe\HeMece oaH 0ac
TapTyra KyKbUIbl, Oy perre CepBHCTI maiimanany/pl TOKTaTy KIIMEHTTI OChIHAAW MaiiaanaHy bl
TOKTaTKaHFa JIeHiH TyblHAaraH OepeniekTeH Oocarmaiabl. Ockl Tapmak OoiiprHIIa KenmiciMHIH HaKThI
O0y3buTyBI TapanTap apachIHIAFbl ©3apa ecell albIphICYNap asKTaFaHHAH KeliH OacTaiaibl.

8.3. KnmeHt y3iHi KemripMe KalbTacTEIpbUFad KyHHeH O6actan 30 KyHTi30eiK KYHHEH aclaiThIH, Oipak
oreparys JxacalFaH KyHHeH Oacrtam 45 KYHTI30emiK KYHHEH KelIiKTipMeH, 3IIEKTPOHIBIK OMUSH
OolibIHIIA Y3iH]II KeIlipMere eHII3UINeH coMalapFa MIaFbiM jKacayra KYKbuibl. Comara IIaFbIM Kacay
KoJia Oap KyKarrapipl (IIaFbIM jKacallFaH coMara 4YeKTi) Koca Oepe OTBIPBII, 3JEKTPOH/BIK OMUSH
¥YcraymblHbIH KONl KoWbUIFaH OrmepaTopra jkaszbama TypJe OTiHiml Oepyl apKbUIbl Ky3ere
achIPBLIA/IbI;

8.4. OnepartopabiH TapudTepine caiikec, ocbl KemiciMmeH xoHe ockl maprrapmen Kimment OnepaTopabiy
AJIEKTPOH/IBIK, OMUSIH OOMBIHINIA OTepaIUsUIapFa IIaFbIM JKacaybl OOUBIHIIIA KOPCETKEH 9p KbI3METiH
YaKBITBUIBI TOJIEYTe MiHICTTCHE/I.

8.5. Kimment ocwl Kemnicimai XKyite Karunanapeiabia Tananrapsit (3-6emim, 3.5-tapmak «3]1 xykecine
ANIEKTPOHJIBIK, OMUSHJIBI jkaly TopTiOi», 3.5.2-Tapmakiia), cakTail OTBIPBIN, COHJAM aK TaHAaIFaH
Tacinmepain 0ipimen OnepaTopMeH OEKiTiNreH HhICAaH OOWBIHIIA JIEKTPOHBIK aKIIa OMHUSHBIH JKOHE
AJIEKTPOHJIBIK TOJIEM KYPaJIbIH kKa0yFa OTiHIII Oepy apKblIbl Oy3yFa KYKbUIbL:

- MoOunbai KoceiMitiaara "OtinimTep" OeaiMiHzae,
- MobOumibai KoceiMmiagarsl "bi30en Oainanbic” OeMMIHIE,
- KY’KaTTapMEH ajIMacy Kyhesnepi apKbuIbl®

4 "KA3EBPOMOBAMJI" XKIIIC-He KyxaTTapasl (OTiHimTep, XaTTap/YCHIHBICTAP XOHE/HEMECe WIAFbIMIAp MEH
eTiHiMAEpP) Oepy paciMi MbIHA ciinTeMe Ooiibrama KomkeTiMai: Kexce | Simply Kence | Simply



https://www.simply.cards/%D0%BA%D0%B0%D0%BD%D1%86%D0%B5%D0%BB%D1%8F%D1%80%D0%B8%D1%8F
https://www.simply.cards/%D0%BA%D0%B0%D0%BD%D1%86%D0%B5%D0%BB%D1%8F%D1%80%D0%B8%D1%8F

ysUTbl OalyiaHbIC OMepaToOphIMEH YSUIbl OailaHbIC KBI3BMETTEPIH KOPCETy WIAPTHIHBIH TOKTATHUTYbIHA

OalmaHpICTBI OY3yIbl KOCHAFaHAa,. DJEKTPOHABIK OMHUSHIBI Kaly pocimin OrepaTop 3JEKTPOHIIBIK

OMUSIHJIBI 3ka0y Typalbl eTiHilI OepinreHHeH keliH 14 (OH TepT) KYMBIC KYHIHE JEHiHT1 Mep3iMIIe Ky3ere

aceipagel.’ CepBHCTI maiiianaHyra OaillaHbICTHI Oepemeri GonraH skarmaiina, Knuedtrin kemicimmi

OipKaKThI TOPTIMITIEH OY3ybIHA XKOJ OepimMeiimi.

8.6. Ochl Kemicim Oy3pumraH Ke3fe, ANIEKTPOHIBIK akiianel eTey JKyite KarmmamapeiHbIH TanantapbiHa
colikec Kyprizinemi.

8.7.Kemicim Onepatop meH KimeHT apachlHAarbl e3apa ecen albIphICyiiap TOJBIK asKTAIFaHHAH KeHiH
TOoKTaThUIa L. KemiciMi Oy3y koHEe TOKTATy AJIEKTPOHIBIK OMUSH/BI xKaOyFa Heri3 OOIBIT TaObIIa k.

8.8. ITaiimananymsl CepBucTi HeMece ockl KemiciMai maiiganany mapTTapblH Ke3 KeJreH ToCIMeH Oy3FaH
xKargaiiga Hemece ockl  Kemicimge Hemece Kaszakctan PecnyOnMKachlHBIH —KOJAaHBICTAFbI
3aHHAMacChIHJa KO3IeNTeH e3re ne Herizmep Ooifpramma, Onepatop CepBHCTI malfanaHyFa THIHBIM
canyra xoHe/HeMece ockl Kemicimai Oy3yra Kykbuibl. Orniepatop/isiH 0actamachl OotbiHIIa LIlapTThI
oysran ke3ne Kimuentrin Oeperiieri 6onmaraH ke3jie sxoHe Ecentik jka30aja 351eKTpOH/IBIK aKiia 00FaH
ke3zne, Omeparop omapasl Kimentke Kazakcran PecmyOmmkachiHBIH eKiHINI IeHredaeri OaHKiHIE
[TafimananynIsIHEIH aThIHA AIIBUIFAH OAHKTIK MIOTTHIH JEpeKTeMelNepi OOWbIHINA KaHTapyIsl Ky3ere
acelpanbl. bynm  perre, OypblH  OOHyCTapAblH  TEHIepiMiHe  ecenTeireH  OOHycCTap
eTeyre/KalTapyra/albiln KOIoFa / ayjapyFa sKaTranipl.

8.9. TapanTap ocer Kemnicimai opeiHiay OaphICEIHIA HEMECE OFaH OailTaHBICTBI TYBIHIAFaH OApIIBIK Aayiap
MEH KeJICHEeYIIUNIKTePAl KEeIicco3ep TOCUIIMEH INeNly VINiH OapiiblK KYII-XKITepiH Calajbl.
Tapanrapasiy 6ipi exkinmi Tapanka mayasiH 0Odybl Typanbl THiCTI XaOapiama xiOepiireH KyHHEH
Oacram 30 (0ThI3) KYH imIiHae nayabl 0ei0iT Kemicco3aep apKpUThI Ty MYMKiH OOJIMaFaH XKarJainna,
ockl KeniciM meHOepinae TybIHAAWTHIH OapIbIK Jaysiap coT TopTidiMeH meminyi tuic. [c xkyprizy Timi
OpbIC TN OOJambI. Ocel  KemiciMHEH TYBIHIAWUTBIH KYKBIKTHIK KaTblHacTap Ka3zakcran
PecrryOnmkachIHBIH 3aHHAMAaChIHA COMKEC TYCIHIPUTE Al JKoHe peTTeNe Il

8.10. Tapanrapnasie emrkaichickl ockl 1llapT GofibiHIIIA ©3 KYKBIKTaphl MEH MiHAETTEMeENepiH Oacka
TapanThIH aJIbIH aJia jka30alia KeJaiciMIHCI3 KaHaai Aa Oip YIIiHII Tapanka oepe aMai bl

8.11. Omepartop CepBHCTI YCBIHYBI TOKTATYFa HEMECE OHBI Oepy TOPTiOl MEH IIapTTapblH ©3repTyre,
OCBIH/Iali ©3repicTep MEH TOJMBIKTRIPYIIap KYIIiHe eHreHTe AeiiH KyHTi30emk 3 (ym) kyH OypsiH XKytie
OneparopblHbIH ~ calThIHIA/MOOWIBAI  KOCBHIMINIANA OCBIHIAW  e3repictepli/xabapiaManapbl
OpHaJIaCTHIPY apKBUTbI Ockl KemiciMre Gip»akThl TOPTIMTICH ©3repicTepi eHrizyre KyKpuibl. CepBHCTi
naiiananyasl kanracteipy Knuentrin KemiciMre eHri3iinreH esrepicTep MEH TOJBIKTHIPYJIapbIMEH
KeJICYiH OHE 0Jap/ibl TOJIBIK JKOHE CO3Ci3 KaObUIIAYbIH PACTANUIBI.

8.12.  MpeiHanaii okuranapabiH Oipi Oactayiran ke3ne OnepaTopiblH MiHIACTTEMENepl TOKTAThUIIbI, al
ocbl KemiciM aBTOMATTHI TYpAE OY3bUTA I JIETT eCenTeNe/Ii:

a) Oencenmi emec llaiinananymel, HONMAIK TeHrepiM Mopredeci OepinreH [laiimamaHynIbIHBIH €cCenTik
’Ka30ackIHa KO JKETKI3T€HIE;

b) IMafigananymeiaeiH EcenTik jka30acel Heik TeHrepimre ue IlaiinanaHyiibira OesiceHIl eMec
[Nafimananymmsl MopTebecin 6epy Ke3iHze.

8.13.  Kimentr OmneparopipiH BeO-caiiThiHa/MOOMIBAI KOCBHIMILIACHIHA KYTiHY apKpUibl CepBHUCTETi
e3repicTep Typaibl akmapaTThl iepOec anajibl.




