COI'TAHIEHHME O INIPEAOCTABJIEHUUA IVIATEKHBIX YCJIVI, BBIJIAYE
CPEJACTBA JOCTYIHA SIMPLY/CUMIIJIA K JIEKTPOHHOMY KOUWIEJIBKY U
OBCJIIY KUBAHUM ONEPALIUN C DJIEKTPOHHBIMU JEHBI AMHU
(Ily6osnmunasi opepra)

1. OO6was yacte CorjianieHus

1.1. Hacrosimee CornameHue o mperocTaBiIeHUH TUIATEKHBIX YCIIYT, BBIIa4e CPECTBA IIEKTPOHHOI'O IOCTYIA
Simply/Cummi K 371eKTPOHHOMY KOLIEIbKY W OOCITYKHBAaHHIO ONEpaIMii ¢ JIEKTPOHHBIMU JICHbIaMH
(manee — «CorJiameHue») ONpeeIsieT YCIOBUS BBITYCKa, MCIIONB30BAHUS, MOTAIICHUS 3JICKTPOHHBIX
ACHCT, OCYICCTBJICHUA OHCpaHI/II\/'I C DJICKTPOHHBIMH JE€HbraMH, BblJa4YU H O6CJ'Iy)KI/IBaHI/IH CpeacrTBa
ANIeKTPOHHOrO Joctyna Simply/CuMIuin K 3J1eKTPOHHOMY KOIIENbKY — CPEACTBA JIEKTPOHHOTO IjIaTeka
Simply/Cumrutn,  mpemocraBisieMbix  TOBapWIIECTBOM € OTPAaHMYEHHONW  OTBETCTBEHHOCTHIO
«KA3EBPOMOFBAJI» (BUH 070940019233), sBISIOMEro MIATeXHONH OpraHM3allMed, Ipoureureit
y4eTHyro peructpanuio B Harmonansaom banke Pecriyonmku Kazaxcran Ne 02-18-036 ot 05.05.2018 rona
u Ne0001923 ot 26.08.2020 roga, oka3pIBaroIIel CIeayroNnue BUbI INTATEKHBIX YCIYT: YCIYTH 110 IPUEMY
U 00paboTKe TUIaTeKel, COBepIIaeMbIX C UCIOIb30BAHUEM JJICKTPOHHBIX JICHEr, YCIYTH 10 MPHEMY
HaJIMYHBIX JACHET I OCYILICCTBJICHHUA IJIaTCXKa 663 OTKPBITHA 63HKOBCKOFO cucTra OTHPAaBUTEIA ACHET,
YCIyTH 1Mo 00paboTKe TUIATeXel, UICHTU(DHUIIMPOBAHHBIX KIMEHTOM B JIEKTPOHHOH (opMme, U Iepeiada
HeoOXoauMoi MH(popMaMK OaHKy, OpPraHM3AlMH, OCYIIECTBIISIONIICH OTHIENbHBIE BHJbI OAHKOBCKUX
OTIepaIvii, I OCYIIECTBICHHSI TUIATeXa 1 (MIIN) TIepeBo/1a JTMO0 MPUHATHUS JEHET 110 TUTaTeKHBIM TaHHBIM,
UMEHyeMbIM B jaaibHeieM «Omneparop», (QU3NYECKOM JIUIY, TPUCOCTUHHUBIIEMYCS K HACTOAIIEMY
Cornarenmuio.

1.2. B Hacrosimem CoriameHuy HCIOMb3YIOTCS CIEIYIONINE TTOHTHS:
AOOHEHTCKHH HoMep - TeneOHHBI HOMEp, BBIICISEMBIA OIEPATOPOM COTOBOM CBSI3M B MOMEHT
MOJKIIIOYEHNU K CETH OIepaTopa COTOBOW CBS3M M HWACHTHU(GUIMPYIOMUN TOJKIIOUYEHHOE K CeTH
AOGOHEHTCKOE YCTPOMCTBO COTOBOHM CBSI3M MpPU COEAMHEHWH C HUM JPYIHX aOOHEHTCKHX YCTpPOMCTB.
AOGOHEHTCKOE YCTPOMCTBO COTOBOM CBSI3M JIOJDKHO MPEIyCMaTpPHUBATh MPUEM M OTIIPABIEHUE KOPOTKHX
TEKCTOBBIX coobmenuit (SMS, PUSH, USSD).
ABTOpH3auMs - TPOIECC aHANHW3a M COIOCTABIEHUS BBEACHHBIX KimeHTOM AyTeHTH()HKAIMOHHBIX
TaHHBIX, TPOBOAMUMBIA OnepaTopoMm, IO pe3ynbTaTaM KOTOporo onpezensercs Hannaue y Kimenra mpasa
MIONTyYUTHh JIOCTYN K COBEPIIEHHIO IUIATEKEH W/WIM TEepeBOJOB M WHBIX OMEpaIiii ¢ 3JIEKTPOHHBIMHU
JeHbraMH depe3 MOOMIIFHOE PUIIOKEHNE, B TOM YHCIe, Ipy oMomti KapTer.
ATreHT 3JIeKTPOHHBIX [eHer (AreHT) - IOPUIMYECKOE JIMIO, OCYLIECTBIIOLIECE NEATEIbHOCTh IIO
MIPHOOpETeHN 0 DIIEKTPOHHBIX JeHEr Y DMUTEHTa 3JIEKTPOHHBIX JeHEeT WiN (M3WYECKHUX JIVII-BJIaJIeIbIeB
OnexTpoHHBIX JieHeT. B pamkax nHacrosmero Cornamenns GyHKINN AreHTa BeImonHaseT Omepartop.
AyTeHTH(PHKANHOHHBIE JaHHbIE - YHUKAIbHBIE UM monb3oBatens (login), mapons (password) w/mmn
PIN-kox n/mmu Kox monTBepkaeHHs, MCHONB3yeMble s AocTyna KimeHTa K cepBHCaM MOOHUIBHOTO
TIPIJIOKEHUS /WA COBEPIIICHUS ONEepaIiii C DIIEKTPOHHBIMHU JIeHbraMu. AyTeHTU()NKAIIMOHHbBIE JaHHbIE
MPUCBAMBAIOTCSI B MOMEHT peructpanmd KimeHTa B cepBHUCe MOOWIBHOTO — MPUIIOKEHUS
«Simply/Cummmny»/Moii «Beeline».
Bank-3Mutent kaptbl Simply/Cummum (Bank-3mutent kaptol) - AO «Home Credit Bank», Bank
BTOpOoro ypoBHs PecmyOmmkm KaszaxcraH, mpeacTaBiSIONANA WHTEPECH M JEHCTBYIOMIMHA OT WMEHHU
Omneparopa B MIIC Visa.
Bonyc — cymma 6amioB, npenocrapisiemMast:
1) Kmmenty — nepkarenro IUTATeKHON KapTOYKM bBaHKOM 3a cuer COOCTBEHHBIX CPEINCTB IIPH
ocymecTBieHnr KimeHToM KapTOYHOH onepanny ¢ HCIOIb30BaHNEM TIIATEKHON KapTOUKH;
2) Kiwmenty, sBISOmIEMYCS W/WIM TIONB30BATEN0 MOOHIJIBHOIO TIPWIOKEHHUS, KaK yYaCTHUKOM
pedepanpHO Tporpammsbl 00HYcoB. boHychl 3auncnstorcest Oneparopom Ha OoHycHBIN cuer KimeHTa u
yJacTHUKaM pedepalbHOW MporpaMMbl OOHYCOB, W HCIIONB3YIOTCS MMH B TOPSAJIKE W Ha YCJIOBUSX,
YCTaHOBJIEHHBIX JIOTOBOPOM. B ciydae coBepuieHHMs oONepaldd € HCIOJIb30BAHUEM KAapTOYKH B
WHOCTpaHHOH BaitoTe baHk MpOM3BOIUT KOHBEPTALIMIO CyMMBI OIEpAIlH COTJIACHO YCIOBHUSIM HACTOSALIEH
Odepthl 1 HauucIsieT OOHYCHI B TEHT€ OT CKOHBEPTUPOBAHHON CYyMMBI OIlEpaIii;
BoHycHBIii cyeT — BHYTpeHHUH (TeXHUYECKU) cUeT, OTKpbIBaeMblid OniepaTopoM Ajisl yueTa HauuCICHUS
1 UCIIOJBb30BaHUS OOHYCOB.



Beinucka — Boinrcka 1o cuery (-am), popmupyemas mo ¢popme, ycTaHoBIeHHOH OnepaTopom.
HNudopmannonnpiii maker — yciyra, okaszeiBaeMmas OmnepaTopoM, HampaBlieHHAasi Ha TpPENOCTaBICHHE
[lonp3oBaTento MHPOPMAMOHHO-CIIPABOYHBIX MAaTEpUaNOB, B TOM 4HCIe HHPOpPMAIMH O pasMmepe
JNEHEeKHBIX CPEACTB, AOCTYNHBIX [lonmb3oBaTeNnio B LENAX OCYLICCTBICHHS IUIATEXKeW/TIepeBoIoB,
BBICTABJICHHBIX U MONy4YeHHBIX [lomp30BaTenem cuerax, OCyIIECTBICHHBIX ONEpalusaxX 1 T.J.
HNnentudpuxanus Kiaumenra — ycraHoBneHue / moATBepKAcHUE JTWMYHOCTH KiMeHTa Ha OCHOBaHUH
MPOLIEyp, YTBEPKICHHBIX BHYTPEHHUMH J0KyMeHTamu Onepartopa.

NupnBuayanbubiii uaentuukanmmonnbiii Homep (MMH) — yHukaneHbeli HOMEp, (HOPMHPYEMBIi
YIIOMTHOMOYEHHBIM TOCYIapCTBEHHBIM opraHoM PecnyOnuku Kazaxcran s ¢(usndeckoro nuna u
yKa3bIBa€MBI B IOKYMEHTE, yJOCTOBEPSIONIEM JHYHOCTh KiMEeHTa WM MHOM JIOKYMEHTE, BBIIAaHHOM
YIIOTHOMOYEHHBIM TOCY/IaPCTBEHHBIM OPTaHOM.

Kapra Simply/Cumnaun (KapTta) - 3JIeKTpOHHOE CpPEACTBO IUIATEKA, HHCTPYMEHT JOCTyma K
3JIEKTPOHHOMY KOIIEIbKY B CHCTEME OJJEKTPOHHBIX JEHEer, B Tpefesax KOTOPOro BIIAJENbIEM
DNeKTPOHHBIX JeHer-(PpU3HIECKUM JIUIIOM OCYIIECTBIISIOTCS IIATEX U/MITH MepeBO DIEKTPOHHBIX JICHET.
Kauent/Ilons3oBarens - (¢usznyeckoe JuIo, o0Jafamliee HaJUIeKanled JIeeclmoCOOHOCThI0 |
MPaBOCIIOCOOHOCTHIO B COOTBETCTBUH C JICHCTBYIOIIMM 3aKOHOAATENbCTBOM PecniyOnuku Kazaxcran s
MOKYIKH ODJEKTPOHHBIX JICHET, OCYIIECTBIICHUS TUIATeKEH W/WIM TIEPEeBOJIOB C HHMH, COBEpIIMBIIEE
KOHKITIOZICHTHBIE JCHCTBHS, HAIllpaBJcHHBIC Ha 3akitoueHre Hacrosuiero CorjaimieHus, W obnanatoliee
AyTeHTH(UKAMOHHBIMHA JTAHHBIMHU JJIs1 IocTyna K IlnaTekHOMy cepBUCY JUIS MCIOJIL30BAHHS B IEISAX
yHpaBieHus Y 4eTHOM 3aIHIChI0, OCYIIIECTBIEHUIO JOCTYTa K DJIeKTPOHHBIM JIeHbraM Ha banance Y4etHoi
3aIHCH.

Koannuuonnasi mporpamMma JosiJIbHOCTH - OOBbEMHEHUE MPOJABIIOB PA3JIMYHBIX TOBAPOB W YCIYT
€IMHOM CKUJOYHOM cucreMoi. CHucTeMa JIOSJIBHOCTH KOAJIMLIMOHHOIO THIIA HMMeeT oOlllee Ha3BaHUE,
€IMHYIO KOHIIENIIUIO, M ONPEAENIeT IpaBuiia B3aUMOJICHCTBHS U B3aHMOPACUETOB ITapTHEPOB.

Koa moarBep:kaeHusi — yHUKaNbHAas TIOCIENOBATENbHOCTh 1H(p, mpenoctaBisiemas KimeHTy
Omneparopom mocpeactBoM SMS/PUSH-coobiennst Ha ero AGOHEHTCKUI HOMED B IEISAX ITOATBEPIKICHIS
[Tnatexa w/uiu nepeBoza.

KonoBoe c¢ioB0 — 3T0 oauH W3 WACHTH(UKAMOHHBIX Mpu3HaKoB KiMeHTa mnpuMeHseTcs Ui
BO3MOKHOCTH yAaleHHON BepUUKAITUH JUYIHOCTH JeprKaTens Kaprsr
MIPH TIOJTyYSHUH UM HH(OpMaIuK (BKJIFOUAs, HO HE OTPAHUYHMBAsCh) O CUETE U/MITH COBEPIICHHSI OITepaIuii
B yare MoOwibHOro mnpuiokeHus. KomoBoe cnoBo ycraHaBimBaeTcs KIHMEHTOM CaMOCTOSATENHEHO B
MoOHITEHOM TIPHIIOKEHUH.

Jlorun —10-3Ha4Has UQpPOBass KOMOWHAIHSI CHMBOJIOB, KOTOPasi COOTBETCTBYEeT AOOHEHTCKOMY HOMEpY
[Tonp3oBaTens.

Jlerasm3auusi (0OTMbIBaHHE) A0X0A0B, MOJYYECHHBIX NPECTYNHbIM IIyTE€M, - BOBJICUCHUE B 3aKOHHBIN
000poT AeHer u (WIH) WHOTO UMYIIECTBA, MMOTYYEHHBIX MPECTYITHBIM ITyTEM, TTOCPEICTBOM COBEPIICHUS
CIEIOK B BHJE KOHBEPCHH WM TEPEBOJa HMMYIIECTBA, MPEACTABISIONIETO JOXOIBI OT YTOJOBHBIX
MpaBOHAPYIIEHUH, MO0 BIAJEHNE W UCTIOIH30BAHNE TaKOTO MMYIIECTBA, COKPHITHE WM yTauBaHUE €ro
MIOJUTHHHOT O XapaKTepa, ICTOYHUKA, MECTa HaXOXKJIEHHUS, CTI0C00a PACIIOPSKEHUS, TIEpEMEIISHHUS, TIPaB Ha
MMYIIECTBO MITH €r0 MPHUHAIEKHOCTH, €CIM U3BECTHO, YTO TAaKOE NMYIIECTBO MPEICTABIIACT JOXOIBI OT
YTOJIOBHBIX MPaBOHAPYIIIEHUH, a pABHO ITOCPETHUYECTBO B JIETAIN3AINH JISHeT U (M) NHOTO HMYIIIEeCTBa,
MTONTyYEHHBIX MTPECTYITHBIM ITyTeM;

Moouabhnoe npuiioxkenue Simply/Cumniun (MoOujabHOe NPHIIOKEHHE) — aBTOMATH3UPOBAHHAS
cUCTeMa CaMOOOCTY)KMBAHHS W YIPABICHUS CEPBUCAMH U YCIyraMH, IIOCPEICTBOM KOTOPOTO
[lomp30BaTento 1mocie MpOIenyphl PETHCTPAIH TMPEIOCTABISAETCS BO3ZMOXKHOCTH YITPABJIEHUS CBOHM
ANIEKTPOHHBIM KomienbkoM. [lom yrpaBieHHEM KOIIETbKOM TOHHUMAETCS MOIKIIOYEHUE/ OTKITIOUSHHE
ycnyr, BeImyck Kaptel, ucnonp3oBanme KapTel B Qopme TokeHa depe3 MOOHWIBHOE MPHIOKEHUE,
OJIOKHPOBKa/pa30IIOKMPOBKA KOMIENbKka 1 KapTel, yripaBieHne TMMUTAMH, PacIioOpsHKEHUE IIEKTPOHHBIMU
JIEHbraMH, HAXOIAIIIMMHUCS Ha KOIIENbKe, MTOTydeHU e AeTaTU3aI[iH 110 HCITOIb30BaHHBIM YCITyTaM, a TAaKKe
COBEpLIECHUE APYTUX ACUCTBUII.

Omnogemenne — yciryra Oneparopa 1o ornpaske [lonp3oBaTento Ha AOOHEHTCKHI HOMED, YKa3aHHBIN ITpH
peructpanm  YderHoil 3amuicu [lomp3oBaTenss KOPOTKMX TEKCTOBBIX —COOOIIEHHIN/yBEIOMIICHUI
(Push/SMS-yBenomieHuit) mocpencTBOM TeXHHYECKUX cpenctB Onepatopa, 00 OTKPBITHH JIEKTPOHHOTO
KOILIEJIbKA C YKa3aHHeM HoMepa Kouleibka, 00 onepanusx M0 CHHCAHHIO (32 UCKIIOUYEHUEM OMepalui 1o
CIHMCAaHHUIO OIuIaThl B mojib3y Omepatopa CepBuca) W onepanusx MO HNONOJTHEHHIO YYETHOH 3almucH
[Tonb3oBaTens.



Onepatop — TOO «KA3EBPOMOBAMII», Ilnatexnas oprammsanus Pecry6muknm Kasaxcraw,
obecrieunBatomas (pyHKIMOHUPOBAHHE CHUCTEMBI JJIEKTPOHHBIX JAEHET, BKItodasi cOop, oOpaboTKy U
nepenauy uHpopmaimu, GopmMupyemMol Ipu OCYIIECTBICHHN ONEpaIMii C HCIIONBb30BaHUEM JIEKTPOHHBIX
JCHEr, a TaKKe ONpeAesIone NpaBwia (QYHKIMOHHPOBAHHS CHCTEMbl JJIEKTPOHHBIX JICHET B
COOTBETCTBUU C JIOTOBOPOM, 3aKIIOUEHHBIM C SMUTEHTOM (SMHUTEHTAaMH) 3JIEKTPOHHBIX AeHer. OnepaTop
OCYIIECTBIIET COMPOBOXKICHNE U 00CTYKUBaHHE SJICKTPOHHOT'O CpeNCTBa MaTexka Simply/Cumrm.
Mapoab — udposoii ko st noctyna B MoOUIbHOE IPUIIOKEHHE, KOTopkIid [lonb30BaTensb onpeenser
CaMOCTOSATENBHO (32 UCKITIOUCHHEM TIEPBUYHOMN pETUCTPAIINN).

Iepconanbubie nannbie KimeHnTa — cBeeHNs, OTHOCSIINECS K WM ONpPENEIIeMOMY Ha UX OCHOBAaHUH
¢duznveckoMy JuIy, 3a(UKCHpOBaHHBIC Ha JIEKTPOHHOM, OyMakHOM M (WJIM) MHOM MaTepHajIbHOM
HOCHUTEIE.

[narexkHblii cy0areHT - IOPUAMYECKOS JIMIO W/WIM WHAMBHIYaJbHBIA NPEANPUHUMATENb,
OCYILIECTBIISIONIEE HA YCIOBUSAX 3aKJIFOUYEHHOTO C IJIATEKHBIM areHTOM JI0TOBOpa IUIATEKHBIE YCIYTH IO
peanu3anyy DIEKTPOHHBIX JICHET B LENAX MOMOIHEHNUs AIEKTPOHHOT0 Komnenbka KireHTa B miaTexxHOM
cepBuCe.

Inarexx - omeparus no mnepexade KiueHToM B ajapec DMHUTEHTAa WH(POPMAIMA W OCYIIECTBICHUIO
pacueToB C HCIMOJIb30BAHUEM OJIEKTPOHHBIX JIEHEr B IENSAX TOTalIeHusl (UHAHCOBBIX 00s3aTENBbCTB
Kinenra nepen [TonydaTtenem miatexa u/wim nmepeBoa.

IInarexHple cepBUCHI MOOHAbHOro npuiaoxenus (Simply/Cumnim/Moii “Beeline”) (ILmaTexHbIi
CepBuc unam CepBHuC) - COBOKYIHOCTH IPOrPAMMHO-TEXHHUYECKHX CPEJICTB, JOKYMEHTAIUH |
OpraHU3aIMOHHO-TEXHHYECKUX MEPONPHUITHI, 00eCIIeYnBarOIIUX MpegocTaBiienne Kimmenty ycnyr mno:

®  OCYIIECTBIICHHIO JIOCTYIIa K YUETHOW 3aICH B TIeJISIX coBepIIeHs [lnaTexeld U/uiy mepeBojioB;

e cOopy, 00paOOTKe, XpaHEHHWIO W MPEAOCTABICHUIO KOHCOIHIUPOBAHHOW HH(OPMAIUH O
coBepiieHHBIX [lnarexax u/wimm nepeBojax;

e uHpopmupoBanuio (mo mopydeHuro Kiwmenra) momywareneii [lnatexxell w/minm mepeBOJIOB O
COBEPIIEHHBIX OMNepanusix, a Takke WHBIX HH)OPMAIIMOHHO-TEXHOIOTHYECKUX  yCIYT,
HEMOCPEICTBEHHO CBA3AHHBIX C MEPEUYHCICHHBIMHU BBIIIE W HEOOXOAWMBIX U UX KOPPEKTHOTO
okazaHus. IlmaTexHbli CepBUC MO3BOJISIET OCYIIECTBIATH PETUCTPAIMI0 YUETHOM 3amucu
ITonp30BaTeNs, a TaKXKe yIpaBiATh €t0. Opranuzanus padotel CepBrca B OKa3aHHE YCIYT 110 YIETY
B3aMMHBIX ITpaB U 00s3aTenscTB CTopoH mponsBomutces Omnepatopom CepBuca.

IMonosnenne bananca YuerHoii 3anucu Iosib3oBaredis (ITonoJiHeHne 3JIEKTPOHHOTO KomreabKa)’ —
9TO BHECEHWE [EHEXHBIX cpeacTB [lomp3oBaTeneM (MHBIM YIOTHOMOYEHHBIM WM IHIIOM) B IENSX
yBenuueHus octarka bamanca Yuernoit 3anucu [lomp3oBaTernst OMHUM H3 CIIOCOOOB, MPEIYCMOTPEHHBIX
HacrosammM CorlameHneM.

Ilosb30BaTeIbCKOE YCTPOICTBO — CPENCTBO CBSI3M WHIWBHIYallbHOTO WCIONB30BAHUS B BHJE
cMapThoHa WITH TUTAHIIETa ¢ TPeyCTaHOBIEHHOM orepamoHHoi cucteMoit Android, 10S, popmupyromree
CUTHAJIBI CBS3W IS TIEpeavy WM IIpUeMa 3aJaHHOM MOJIb30BaTeIbCKON HH(POPMAIIHH.

IIpaBuna Cucremsl - IlpaBuma ocymectBinenus aesrenbHoctn llmarexHoit opranmsanmmun TOO
«KA3BEBPOMOFBAIJI», pasmemennbix Ha BebG caiite https://kempay.kz/ru/doc /B MobuasHOM
TIPHIIOKEHHH.

Perncrpauus — nepsuunsiii BBoA Jloruna u [lapons ams perucrpariu B MOOMIBHOM MPHITOKEHUH.
CaiiT OnepaTtopa cucremsl (Bed caiit) — www.simply.cards.

Craryc axkrtuBHoro Iloawb3oBarenss - craryc Ilonb3oBartens, ycraHaBiauBaemblii OnepaTtopom
[Tomp30BaTeNt0, UCIIONB30BABIIEMY TUTATESKHBIN CEPBUC B IENAX coBepmieHus llmarexa w/wnmm nepeBona
HE MEeHee OIHOTO pa3a B TEUEHH e MOCIENOBATENbHBIX 12 KaleHAapHBIX MECSIIeB 0e3 ydeTa HHBIX ISHCTBHIA,
COBEPIIAEMBIX IIPH WCIONB30BAHWU IUIATEKHOTO CEpBHCAa, B TOM YHCIIE COBEPIICHUS JelCTBUN
HaIpaBIIEHHBIX HA yIpaBJIeHNUE CBOeH YdeTHo 3anmuchio [lonb30BaTens, monydeHne KOHCOIHINPOBAHHOM
“H(OpMAIUKN O COBEPIEHHBIX IUIATEKAX W/WIH MEepeBoAax, oOpaleHusl ¢ HBIMA WH()OPMAIMOHHBIMA
3ampocamu B ajapec Oneparopa.

Craryc neaktuBHOro Iloam3oBarenss - cratyc Ilonb3oBatens, ycraHaBnuBaeMblii OrnepaTopoM
[Tonmp30BaTento, He ncnonb3oBaBIIeMy [lmaTexHbIN cepBUC A COBEPIICHUS IUIATeXa W/WIIH TIepeBojia B
TEUEHHE MOCIeqOBaTENFHBIX 12 KaleHJApHBIX MeEcALEB W/WIM HE NPEeJOCTABHBILEMY JOKYMEHTHI B
cootBercTBHH ¢ TpeboBanueM Oneparopa Cepeuca B cirydae biokuposku YderHoii 3anvcu [lonb3oBaTerns.
Tapud - ycranosnenHas OnepaTopoM IuIaTa 3a ONMpeAeIeHHYIO MIIATeKHYIO/TIATeKHbIE YCIyTy/yCIIyTH.

B 3aBUCUMOCTH OT KOHTCKCTa



TepMuHan - MOpPOrpaMMHO-TEXHUYECKHE KOMIUIEKCHI PA3JIMYHBIX THIIOB, B TOM 4YHCIE ABTOMATHI
caMo00CTy)KHBaHUS, POS-TEPMUHANBI (CIEIUATN3UPOBaHHBIC MPUKACCOBBIE ycTpoiicTBa Trma Point Of
Sale), crarmonapHoe 000pyIoOBaHUE, MOOUIBLHBIC YCTPOMCTBA KAPMAHHOTO THIIA, TIEPEH OCHBIC TEPMUHAIIBI
W KacCOBBIE alllapaThl, a TAKXKe pacueTHBIH web-cepBep U aBTOPH3alMH TUIATeXEeH W/UIH TEPEBOJOB B
WH(POPMAITMOHHO-TEXHOJIOTHUECKOM ceTH MHTepHeT (MIaTeXHbIH IIUTI03).

ToBap - ToBapbl, pabOThI M YCIIYTH, a TaKXKE MpPaBa Ha PE3yJbTaThl MHTEIUICKTYaIbHON NEITEIBHOCTH,
peanusyemblie onyuyaTensimu [lnaTexa u/wim nepeBona KoHeuHbIM notpedutensaMm (Ilonp3oBaTensam) ams
JIMYHOI'O, CEMEMHOro HiInu JAOMAIIHEro MCIIOJB30BaHUA I10 3aKIOYCHHBIM MCEKAY HHUMHU T'paXKIaHCKO-
IIpaBOBBLIM CICIIKAM.

YueTHast 3aMMCh — AJIEKTPOHHBIN KOLIENEK, 00ECTIeYNBAIONINI XpaHEeHHe DIIEKTPOHHBIX JICHET, JOCTYI K
HUM B 1IeIsX coBepineHus [lnarexeii u/mimv nepeBoioR.

YnoHOMO4YEHHBIH OPraH - rocyJapCTBEHHBIA OpraH, OCYIIECTBIAIONMNA (UHAHCOBHIH MOHUTOPHHT H
MIPUHUMAIOIINI WHBIE MEPHI 10 MPOTUBOJEHCTBUIO JieTanu3aluy (OTMBIBAHUIO) JTOXOO0B, MOTY4EHHBIX
MPECTYIHBIM MyTeM, (UHAHCHPOBAHHWIO TEppOpH3Ma, (UHAHCHPOBAHUIO PACIPOCTPAHECHUS OPYKHS
MAacCOBOI'0 YHHYTOXKEHHS B COOTBETCTBUMU ¢ 3akoHOM PecryOnmkm Kazaxcran «O mpoTHBOIEHCTBUU
neranu3aniy  (OTMBIBAHUIO) JIOXOZOB, TMOJYYEHHBIX TPECTYIHBIM MyTeM, H (HHAHCHPOBAHHIO
TEeppOpU3MaY.

duHaHCHPOBaHUE TEPPOPU3MA - TIPEOCTABIICHNE WU cOOp JieHer U (WJIM) WHOTO HMYIIECTBa, IIpaBa Ha
UMYyHIECTBO WM BBITOJ HMYHICCTBEHHOI'O XapaKTepa, a TaKKEe OJapC€HHUE, MCHA, I10XKCPTBOBAHUA,
OnaroTBOpUTEIbHAS TIOMOINb, OKa3aHHe HH(OOPMAIMOHHBIX W HMHOTO poJia YCIyr JIMOO OKa3zaHUe
(hPMHAHCOBBIX yCIyTr (PM3UYECKOMY JIMILY, JINOO TPYMIIE JHII, TUO0 IOPUINIECKOMY JIUIY, COBEPIIEHHBIE
JIUIIOM, 3aBEJIOMO OCO3HABABIIUM TEPPOPUCTUUESCKHN XapakTep WX JeATellbHOCTH, JIMOO0 TO, YTO
MPE0CTaBICHHOE UMYIIIECTBO, OKa3aHHbIe NHPOPMAIMOHHbIE, (PUHAHCOBBIC U MHOTO pojia YCIyTH OyIyT
WCTIOJIb30BAHBl  JUISS  OCYIIECTBIICHHS  TEPPOPUCTUYECKON  JIESITENBHOCTH, JIMOO  oOecriedeHus
TEPPOPUCTHYECKON TPYIIbI, TEPPOPHCTUUECKONW OpraHW3alnd, HE3aKOHHOTO BOEHH3HPOBAHHOTO
(hopMupoOBaHUS;

JJIeKTPOHHBbIE [eHbI'M - O€3yCIOBHBIE M 0€30T3BIBHBIC [EHEKHBIC 00s3aTEbCTBA OMHTEHTA
DJIEKTPOHHBIX JICHET, XPaHAIINECs B JIEKTPOHHOH (hopMe U TpUHUMaeMbIe B KauecTBe cpezcTBa [Imarexa
n/nmm nepeBoaa B [ImaTexxHbIX cepBrcax APYrMMHU YYaCTHUKAMH CEpPBHCA.

OMHTEHT 3J1eKTPOHHBIX JdeHer (DMHTEHT) — OGaHK BTOPOI'O YPOBHS, OCYILECTBJIIOLIMM BBIIYCK U
HoramieHne JJIeKTPOHHBIX JAEHer M olecreunBaronmMii pacuersl mo I[lmaTexxaM w/mim mepeBomam,
coBepiiaeMbiM KiienTamu.

Message - crtocob ymocroBepeHus pacnopspkeHus [lomp30BaTenst 0 COBepIIeHnH TUIATeXa U/ HITH TIepeBoia
MIOCPEACTBOM OTIIPABKM COOOLIEHUS € HCIIOIB30BAHHMEM INPOIPaMMbI-MECCEHPKepa Uil aOOHEHTCKOTO
yerpoiictBa Ilonp3oBarens nox ynpasieHHEM MOOHIIBHBIX ONEPAlMOHHBIX CUCTEM C LIENbIO YAAJIEHHOTO
nocryna [lons3oBatens k CepBucy.

Push-yBemomiieHust — KpaTkue BCIUIBIBAIOIIME COOOLICHMS, KOTOpble mpuxoasT Ilomb3oBarenro OT
Omneparopa uepes ero 6paysep Ha ero Ilonb3oBaTenbckoe YCTPOHCTBO.

SMS-noaTBepxkaenue - ycayra Onepatopa mo otmpaske llonp3oBatento cepBuCHBIX SMS-coo0meHuit
1uis moareepxknenns [lnatexa n/niam nepesoaa nubo perucrpaunu B CepBuce.

SIM-kapra - uaeHTHUKAIMOHHBINA 3JIEKTPOHHBIN MOy a00HEHTa, TPUMEHIEMBIN B MOOMITEHOU CBSI3H,
KOTOPBIN HICHTUGHUIHPYET a0OHEHTa COTOBOM CBSI3U M 00€CII€UNBALT NOCTYII K yCIIyraM OIlepaTopa CBSI3H.
e-Otinish - mnardopma 11 TPAMOro B3aMMOAEHCTBHUSI SKCIEPTOB PA3IUYHBIX 00JacTed, a TaKKe
LEHTPAIBHBIX TOCYIaPCTBEHHBIX M MECTHBIX MCIIOJIHUTEIBHBIX OPIaHOB, LEHTPAJIBHBIX TOCYIaPCTBEHHBIX
OpTaHOB C XuTensIMu/rpaxnanamu Pecriyonmkn Kazaxcran B popMarte BOIIPOCOB M OTBETOB.

TepMI/IHLI, 10 KOTOPbBIM OIIPEACICHUS W 3HAYCHUA HC NPCAYCMOTPCHBI B HACTOALICM COFHaH_IeHI/II/I,
noAJIC)KAaT TOJIKOBAHHWIO B COOTBCTCTBHU C ONPCACIICHUCM W 3HAUCHUCM, NMPECAYCMOTPCHHBIM AJId 3THX
TCPMHUHOB B 3aKOHOJAATCIBCTBC PGCHY6HI/IKI/I Kazaxcran n HpaBI/IJ'IaX Cucremsl.

2. IIpeamer CornameHusi

2.1.Cornacno HaCTOAICTO COFJ’IaH_IeHI/IH, OnepaTop JUCTAaHIIMOHHO OPEAOCTABIIACT YCIYTH I10:
— 10 INpuemy nu O6pa6OTKC HHaTC)i(eﬁ, COBCpIIACMBIX C UCITOJIb30BAHUCM 3JICKTPOHHBIX ICHECT,

— 1O NpHUEeMYy HAJIWYHBIX JACHCEI JId OCYHICCTBJICHUS IUIATCKa 0e3 OTKPLITUA 0AHKOBCKOI'0 cueTa
OTIIPABUTEIIA ACHCT,



— 1o 00paboTKe miaTexed, HICHTU(GUIMPOBAHHBIX KIMEHTOM B 3JCKTPOHHOM QopMe, W Iepenada
HeoOXoauMoi MH(popMannu OaHKy, OpraHU3alWH, OCYIIECTBISIONICH OTIACNbHbIE BUABI OAaHKOBCKHUX
olepamuii, AIsi OCyLIeCTBICHUS IUIaTeXa U (WIM) MepeBoAa MO0 MPUHATHS JEHEr MO IMJIaTeKHBIM
JTAHHBIM,

a Takxe o cobopy, odpaboTrke u nepeaaye nHGopMaun, GOpMUPYEMOI MPH OCYIIECTBICHUN ONEpaInii C

WCTIOJIb30BaHUEM OIIEKTPOHHBIX JIEHer B paMkax IarexHoro CepBuca, C LEIBIO OCYHICCTBICHUS

Knmentom pacderoB B momnb3y nosydareneit [lnaTexa u/unm nepeBoja, YCIyr BeLIAYM U 00CTY)KABaHUS

KapTI)I, a Kauent MIPUHUMACT OTU YCIYIM W OIUIaYMBACT 3a HHUX BO3HArpaXJICHHUEC B IIOPAOKE,

MpenycMOTpeHHOM HacTosumM CoranieHueM.

2.2.YcnoBus Hactosimero CornameHusi MOTYT NPUHATH KilneHToM He WHade, Kak MyTeM MPHCOCAUHEHHS K

HHUM B LEJIOM IIYTEM COBCPUICHHA KOHKIIOJCHTHBLIX HeﬁCTBHﬁ, HalpaBJICHHBIX Ha aKLCIT YCHOBI/If/'I, I10CJIE

4ero Hacrosiiiee CorianieHue CUUTaeTcs 3aKI0YEHHBIM, YTO MOITBEPIKIAET MOTHOE U 0E30rOBOPOYHOE

MpHHATHE (PU3MYECKUM JIMIIOM BCEX €ro YCIOBUH 0e3 Kakux-TrOo M3BATHI U orpaHndeHuil. Hacrosmmii

IIyHKT HE pacrpocTpaHsercs Ha KIueHToB, oCyIeCTBUBIINX PETUCTPAIINIO YIETHOM 3aIIUCH 10 TPUHSITUS

YCJ'IOBI/Iﬁ HaCTOAIIIET O COFHaHIeHI/Iﬂ, JJIA TaKUX Knnenrtos YCJI0BHA HACTOALIETO COrjlalliICHUA BCTYIIAalOT B

CHJIy C MOMEHTa COBEpILeHHUs 000N omepanuu ¢ DIEeKTPOHHBIMU JICHBraMH, B TOM YHCJE B Cllydae

yIIpaBJICHHUS YYETHON 3aIKChIO0, MTOMyYEeHHUs MK 3arpoca WH(POPMAIIKH U T.JI.

2.3.TlomomHenne 3NEeKTPOHHOTO Kolienbka, [1atexu u/uinm nepeBobl, MpeabsBiIcHUue DIEKTPOHHBIX JICHET K

MoralmeHri0 U UHBIC OI€panuu C SJICKTPOHHBIMHU NCHBI'aMU OCYIECTBJIAIOTCA Knuentom B MOopAOKE U Ha

YCIOBUAX, MPEAYCMOTPEHHBIX HACTOAIIUM COFHaIHeHI/IeM, a B 4aCTH, HC yperanOBaHHOﬁ HaCTOAILIIUM

Cornamennewm, - [Ipasunamu Cucremsl. [Ipuanmas Hactosmee Coraiienne myTeM aKkIenTa ero yCIoBHi,

AOOHEHT TIOATBEPXKIACT CBOE coriacue u npucoenuusiercs Kk [Ipapunam CrucreMbl B TOJHOM 00beMe 0e3

KaKUX-TH0O0 N3BATHI U OTPAaHUYECHHH.

2.4. Tlopsnok npucoenuaenus: Kimenra k Hactosimemy CoranieHuro:

2.4.1. Jlnsg mpucoenquHeHus K HacTosmeMy COrIameHuio M perucTpanuy Y 9eTHOH 3amucu B [ImaTexxHom

cepsuce KnmeHnt ucmonp3yer AGOHESHTCKUH HOMED.

2.4.2 Tlpucoenuuenne Knmenra k Hacrosimemy CoriamieHnio o3HadaeT o3HakomieHue KimeHrta u ero

coriacue ¢ yciaoBusamMu Hactosiero Cornamenus, [Ipasunamu CucteMsl.

2.4.3. MomenToMm npucoeauaeHnst Kimmenrta k HactosmemMy CoriaimeHnio CINTaeTCss MOMEHT COBEPIIICHUS

KnuenTom oiHOro U3 ciaeayommux JeUCTBUM:

»  npucoenunenus K [paBuiam CUCTEMB;
»  TIOATBEPKICHHS CBOErO COIJIACHS C YCIOBHAMH Hactosinero CornamieHus, BEIPaXKeHHOE B

BHUJE OTMETKH (IIPOCTABJICHHUS TaJOYKH) B COOTBETCTBYIOIIEM IIOJNE, PSIAOM C TEKCTOM HACTOSILEro

Cornamenust Ha BeO caiiTe Wiy B JIOOBIX MHBIX PECypcax WM NPUIOKEHUAX, NPENHA3HAYEHHBIX UL

ITonp30BaTENBCKUX YCTPOMCTB;

> OCYIIIECTBIICHUS CaMOCTOATENBHOIN perucrpannn Y4eTHou 3amucu B CepBUCE MTOCPEACTBOM

MoOHUITEHOTO TIPHITOKECHHUS.

Jus peructparun yepe3 MoOmIbHOE TTPHIIOKEHHE HE00X0AUMO:

a) YCTaHOBUTH MOOMITBHOE TIPUIIOKEHUE;

0) BBecT B (hopMy peructpannu AOOHEHTCKHII HOMep, yKa3aHHBIH KimeHTOM mpm perucrpamuu

AOOHEHTCKHII HOMep OyIer WHCIonb30BaTbcss B KadectBe uMeHH llomp3oBarens (JloruH) mpu

ucnonb3zoBanuu CepBuca.

B) TocIie mony4deHust SMS-TonTBepaeHns, cofepxkaiero AyreHTn()UKaoHHbIe JaHHbIE, BBECTH TAKHe

JaHHbIE B OPMY PErHCTPALIUU.

Peructpanust  Oyzmer  cuuTaThes — 3aBEPIIEHHOM  MOCiIE€  KOppeKTHoro  BBoma  Kuimentom

AyTeHTH(UKAIMOHHBIX JAHHBIX, IOJTYYeHHBIX UM 0T OrnepaTtopa B SMS-ToATBeps K 1eHUK?,

»  ornpaBka SMS Ha HOMep, yKasaHHbIH B pPEKJIaMHBIX MaTepuajaX U KOMMYHHKAIHSX

Omneparopa B Lensix ucrnonszopanus CepBuca.

»  TIOATBEPKJECHUS CBOETO COryacus myreM Habopa ykaszanHoi OnepatopoM KoMaH bl (Habopa
ykazanHoi nudpsr) B USSD meHto.

2 Ilocne OTKPBITHA 3JICKTPOHHOI'O KOLICJIbKA Kinent noJIy4acT B JIMYHOM kabuHeTe MOOUIBLHOTO TPUITOKCHUSA
YBECAOMIJICHHEC 00 OTKPBITUM €MY B CHCTEMC OJJICKTPOHHBIX JCHEI JJICKTPOHHOI'O KONICJIbKA C€ YKa3aHHUCM
I/I,IleHTI/I(i)I/IKaL[I/IOHHOFO KOJa 3JICKTPOHHOI'O KOLICIIbKA.



2.5.

2.6.

2.7.

2.8.

»  TOATBEPXKIEHHUs CBOEro COrNACHs C YCIOBHUSAMH HacTosiero CorjamieHus B MOOHIBHOM
npuioxkennn TOO «KaP-Tem» (TM Beeline) u mocnenyromeld perucrpalud y4eTHOW 3aluCH Ha
AOOHEHTCKHI HOMED.

»  moanucaHue WHBIX cornameHuii ¢ OrepaTtopoM, COAEpKAIIMX CChUIKY HA HACTOSIIEE
Cornamenye ¢ ykazaHHEM ajjpeca B CETH HMHTEpHET, I'Zie pa3MelleHa aKTyajbHas BEpPCHsl HAaCTOAIIEro
Cornanienus.

OnepaTop BIlpaBe MPUBJIEKATh IJIs OCYIIIECTBIEHUS CBOEH NEITETbHOCTH TPEThUX JIMIl B COOTBETCTBUH C
3aKOHO/ATENBCTBOM Pecyonuku Kazaxcran.
[pucoennusisice k Hactosimemy Cornamenuto KieHT, maer cBoe 0Oe3ycloBHOE corjiacue Ha cOop u
00pabotky OrmepaTopoM ero nepcoHalbHBIX W/HUIN OMOMETPUYECKHX TAHHBIX, B TOM YHCIIE:
e (amunum, nMeHH, oTYecTBA (TTOCIeHEE — ITPH HATUYUH ):
T'OJI, MECSII, YHCII0, MECTa POXKICHUS;
10J;
ajipec 3JIEKTPOHHOI MOYTHI (MTPH HATUYHUH);
WHAWBUAYaIbHBIN naeHTHukannonHsii Homep (MUH);
HOMepa MOOUJIBHOTO TenedoHa;
ajipeca MecTa JKUTENbCTBA (PErUCTPallim),
(doTo/BHICON300paKEHUIA;
JaHHBIX TOKYMEHTA, yOCTOBEPSIONIEro JNYHOCTD (B CIIydae MX IPEAOCTABICHU);
WHBIX CBEJICHUH B COOTBETCTBUHU C TPEOOBAaHUSIMH 3aKOHOAATeNbCcTBa Pecmyonmmkn Kazaxcran,

Ha COBEpIICHHE, B TOM 4YHCJE, CIACAYIOIIMX ACHCTBUH (BKJIIOYAs, HO HE OIPaHUYMBASICH UMH):. cOOD,
00paboTka, CHCTEMaTH3alhI0, HAKOIJICHWE, XpaHeHWe, yTouYHeHHe (OOHOBJIICHHWE, W3MEHEHHUC),
WCTIOJIb30BaHME, PACIPOCTPAHEHWE, BKIOYAs TPAaHCTPAHUYHYIO Tepefadyy IepCOHANBHBIX JIAHHBIX,
nepenavyy M IOJy4yeHHE NEPCOHATBbHBIX NaHHBIX TPETHUM JMIAM M OT TPEThbUX JUL (B TOM 4YHCIE
BIIAJIENIbLIEB M OIIEPaTOPOB I'OCYAApPCTBEHHBIX 0a3 maHHbIX, 0T HAO «l'ocynapcrBeHHas KOpIoOpaius
«[IpaBuTenbCTBO Ui IpaxklaH», KPeOUTHBIX Oropo, 6aHkoB BTOporo ypoBHs Pecmy6nuku Kazaxcraw,
MHUKpPO(MUHAHCOBBIM OpPraHM3alMsAM, CTPYKTYPHBIX IOJpa3aeneHuii/oprann3anuii HarmmonaneHoro 6anka
Pecnnybnuxu KazaxcraH, onepaTtopoB CBS3M M MHBIX TPETbUX JIML, NpuUBJeKaeMblx OnepatopoM s
00pabOTKM TEPCOHANBHBIX JAaHHBIX KimeHtra) (B TOM dYHClIe KOTOpas WOCTYIUT B OyIayIiem),
o0e3MMuuBaHme, OJIOKMPOBAaHWE, YHUUYTOXKEHHUE, C IENbI0 3akimioueHus ¢ OrmepaTopoM JOTOBOPOB,
HCIIOJIHEHHS 3aKJIIOYEHHBIX IOTOBOPOB, IipenocTapieHus IlepconanbHblx JaHHBIX nmapTHepam OnepaTopa
(bankaM BTOPOTO YpPOBHS/MUKPO(MHWHAHCOBBHIM OpPTaHM3AlHAM) JUIS  TPEIBAPHUTENBHOTO CKOPHHTA W
MIPEAOCTABIICHNUS IPEUIOKEHUH TaKUX MAPTHEPOB C YCIOBUSAMH BblIa4l OAHKOBCKOI'O 3aiiMa, B TOM YHCIIE
Mexay OmeparopoM U TpPeTbUMH JIMIIAMH, BBINOJHEHUS TpPeOOBaHUI HOPMATHUBHBIX AaKTOB IIO
MIPOTUBOEHCTBUIO JIETAIU3ALNH ICHSKHBIX CPEIICTB, NOTYUYEHHBIX IPECTYIIHBIM ITyTEM, a TAKXKE C LIEJIBIO
WCIIOTHEHNS HWHBIX TpeOOBaHWI HOPMATHBHBIX MpPaBOBBHIX akToB PecmyOnmmkn Kazaxcran. YkasaHHbIe
JEUCTBHSI MOTYT COBEPILATHCS C MCIOIb30BAHUEM CPEACTB aBTOMAaTH3alMu WK Oe3 TakoBbiX. Coryacue
Ha cOop 1 00pabOTKy MepCcOHaNbHBIX AaHHBIX KineHTa AeficTByeT B TeUeHHe CPOKa, HEOOXOAUMOTO s
neneit ux coopa u 00paboTKH, eciIr NHOE HE PEyCMOTPEHO 3aKOHOJaTenbcTBOM PecryOmku Kazaxcras.
Pacnpoctpanenne nepcoHa bHbIX JaHHBIX KineHTa B 00IIeJOCTYIHBIX HCTOYHUKAX HE HPEANOoIaraercsl.
[Ipucoenunssce k Hactoamemy Cornamenuto KnueHT, naer cBoe 0e3ycioBHOE coracue Ha 0TOOpaXKeHue
s Kmmenra Onepatopom mHGOpManuu 00 DIEKTPOHHOM KOIIENbKe, BKIOYas (HO HE OrpaHUYHBas)
JaHHblE 10 JOCTYNHOMY OanaHcy OJEKTpOHHOTO KOIIENbKa, IOCTYHHOMY ©OajaHcy OOHYCOB,
MPOBEIEHHBIM IUIATSKHBIM OIEpalysiM C HCIOJIb30BAaHUEM BJIEKTPOHHOIO CPEACTBAa JOCTYIa
Simply/Cumnim, B MOOMIIBHBIX NPUIOKEHHUSX TPETBUX JIMILl C LENbI0 MPEIOCTABICHUS COBMECTHBIX
MPEATIOKEHUN U YCIIYT.

[Ipucoenuussce k HacrosimeMmy Cornamennto, KiueHT nonnMaer 1 IpuHUMAET yCIIOBUS:

a) 0 AMCTAaHUMOHHOM B3ammozencTBuu ¢ Kommanmei, mocpenctBom pasaena «CBsS3aTbCsi ¢ HAMU» B
MoOUIBHOM MIPUIIOKEHUH.

0) B cilyyae HecorjlacHs C YCIIOBHEM IOJIYHKTa a) myHKTa 2.8. Hactosimed OdepThl, AUCTaHIMOHHOE
B3aumoyelicTBre ¢ Komnanuei, ocynecTBisTh yepe3 HHGopMaronHyto cucremy «e-Otinish».
[Ipucoenunsisice k Hacrosmemy Cornamenuto KimeHT, cornamaercs, ¢ ycJIOBHEM, 4YTO COIJIacue,
ykazaHHoe B myHKTe 2.6 CornarieHus, IeHCTBYyeT B TedeHHE S5 (IISATH) JIET W/WIHM 10 MOMEHTa OT3bIBA
TAKOr0 COIVIACHS IyTeM Hanpasienus Kimentom mucsMennoro 3assnenns B TOO «KASEBPOMOBAIII»
U onieparopam cBsi3u. KIMeHT He MOXeT 0T03BaTh corjiacue Ha cOop, 00paboTKy NMepCcoHaNbHBIX TaHHBIX B



2.9.

Clly4asix, €ClIM 3TO MPOTUBOPEUNT 3akoHaM PecryOnuku KazaxcraH, mubo npu Haau4uy HEMCIOIHEHHBIX
o0s3arenbeTB nepen OnepaTopom/ BaHKOM-3MUTEHTOM KapThl H/HIIH OTIEPaTOPaMH CBSI3U.

B ciryyae or3biBa cBoero Cornacus npenocraBienue Cepsuca Kinenty co croponsl Onepatopa/banka-
SMHUTEHTA KapThl IPEKpalIaeTcs B MOJTHOM 00bEMeE.

2.10. HpI/ICOGJII/IHHHCI) K HacToAlEMY CornameHmo, Kmuent nmonmmaer u IIpUHUMACT YCJIOBUA O

HEIIOMYCTUMOCTH TIpH B3amMmojzeiictBun ¢ PaborHukamu Ormepatopa B UaTe MoAnep KKH, MPUMEHEHHUsI
HEIeH3ypHOU OpaHM W/WIIK NIEPEHUCKH B OCKOPOMTEIHLHOM TOHE W/WJIM TOHE, JOMYCKAIOIIUM HaPYIICHUE
STHKH JICTIOBOW TEPENUCKH, BhIpakarolleid HeyBaxxeHue k PaborHmkam Omneparopa. KmmeHT oco3Haer
JUYHYIO OTBETCTBEHHOCTh, MPEIYCMOTPEHHYIO 3aKoHoAaTenbcTBOM PecryOnmkm Kasaxcran, 3a cBom
JeUCTBHSI, KOTOPbIE MOTYT MOBJIEYb LIS HETO HEraTHBHBIE MOCIEICTBUSI.

2.11. [Ipucoenuussacey k Hactosmemy Cornamenuto, KimeHT moaTBep:kaaer, 4To He UCIOIb3YyeT U He

Oyzer ucnonb3oBaTh [lnatexusiii CepBruc B OyayIlieM B LENSAX OCYIIECTBICHHS MPEANPHHAMATEIbCKON
NeSITeTbHOCTH, a TaKKe HE CIIOCOOCTBYET TakoMy Hcnonb3oBanuio CepBuca Tperbumu nunamu. KinveHnt
MOHUMAeT W corjamaercsi, 9to Oneparop He COTpyAHHYAET ¢ (PUBNYECKUMH JUIAMH, SBISIOIIMMUCS
3aperucTPUPOBAHHBIMM UHAWBUIYAJIbHBIMU TPEANPUHUMATENSAMH, B YacTH OCYIIECTBICHHUS HUMHU
MPEANPUHUMATENBCKON JICATENILHOCTH U HU TPH KaKUX OOCTOSITEIbCTBAX HE HECET OTBETCTBEHHOCTHU IO
miatexamM KimeHTa, coBeplIIeHHBIM B CBA3M C BEAEHHEM UM WM TPETbUMH JIMIIAMHU
MPEANPUHUMATENBCKON JIeITENLHOCTH ¢ ucnonb3oBanueM Komenbka Kimenrta — ¢usmueckoro nuua, a
TakKe 0053aTeIbCTBAM TAKHX (PU3MYESCKUX JIHII.

2.12. [pucoenuussacey k Hacrosiiemy Cornamrenuio, KimueHt naér coryacue Ha monydeHue SMS-

COOOIIEHNI M HMHBIX COOOIIEHHH, 3BOHKOB pPEKIaMHO-pa3BiIeKaTeNbHOro xapakrepa Omeparopa U ero
MapTHEPOB.

2.13. Kapra ne npennasHadena Juig 3a4ncieHns 3apabOTHOM IJIaThl, aTMMEHTOB U mocobuii KimenTa.

[Ipucoenuussace k¥ Hactosmemy Cormamenuto, KiIMeHT TOATBEp)KIAeT, YTO O3HAKOMIIEH C JaHHBIM
YCJIOBUEM U MPUHUMAET €TO.

2.14. [Ipucoenunssce k HacTosemy Cornamennio, KIueHT MOHNMAaeT ¥ MPUHUMAET OTBETCTBEHHOCTD,

3a JIeHCTBUS, TMpHBEANME K Tepelade IMEepPCOHANBHBIX JaHHBIX W/WIM JOCTYHn K kKapre Simply
TPETheMY/TPETHUM JTUITY/JTHIIAM, ¥ OTH JIUIA UCIIONB3YIOT MONyYeHHBIC TAHHBIE B IPECTYITHBIX IENSX, YTO
B TakoM cirydae KireHT MoXkeT ObITh IPU3HAH TOCOOHUKOM B COBEPIIICHHH YTOJIOBHOTO MIPABOHAPYIIICHHS
KaK JIMIO, COJCHCTBOBABIIEE COBEPIICHWIO YTOJIOBHOTO TPAaBOHAPYIIECHWS COBETaMH, YKa3aHHUSAIMH,
MpeAoCTaBICHNEM WH(GOPMAIUK, OPYIU WM CPENCTB COBEPUICHUS] 3TOrO JICSHHS JIMOO YCTpaHEHHEM
MIPETIATCTBUHN K €r0 COBEPIIEHUIO, a TAKXKe JINIIO, 3apaHee oOenaBIiee CKPHITh NCTIOTHUTENS, OPYAUS UIH
WHBIE CPEICTBA COBEPIICHUS YTOJOBHOTO IMPABOHAPYIIEHUS, CJIENbl DTOTO NESHUS JTHOO0 TPEIMETHI,
IOOBITHIE TTPOTUBONPABHEIM ITyTeM, a paBHO JIUIIO, 3apaHee oOeliaBiiee IPUOOPECTH WITH COBITh TaKue
MpeaMeTsl. 3a OKa3aHHOE COJEHCTBHE 3IIOYMBIIDICHHHKAM B Tiepenade MepCOHANBHBIX JTAHHBIX H/HITN
noctyma K Kapre Simply A7 HCHONB30BaHHS B TPECTYHNHBIX MENSIX MPEAYCMOTPEHA YTroJOBHAS
OTBETCTBEHHOCTh MO cTaThe 28 YromoBHoro Komekca PecryOmmkm Kaszaxcranm «Bumsl coydacTHHKOB
YTOJIOBHOT'O TTPaBOHAPYIICHUS.

2.15. Hacrosmum Cornamennem KinmeHT moaTBepkaaeT, 4To CoBepIIeHUE MaTexa U (Mii) mepeBoa

3.1.

3.2.

JIeHeT He TMPOTUBOpeUnT TpeboBaHusaM 3akoHa Pecryonuku Kazaxcran Ne 191-1V 3PK ot 28.08.2009r. «O
MPOTUBOACHCTBUU Jieranu3auu (OTMBIBAHHUIO) JIOXOAOB, TIONYYEHHBIX MPECTYNHBIM IyTeM U
(DMHAHCHPOBAHUIO TEPPOPU3MA» U IPYTMM HOPMAaTHUBHBIM IPaBOBBIM akTaM PecmyOnuku KaszaxcraH, He
MomnaaaeT MojJ NeHCTBHE MEKIYHApOOHBIX YKOHOMHYECKUX CAHKLIMH, HE HAIpaBieH HAa YKIOHEHHE OT
MEKIYHAPOOHBIX 3KOHOMHYECKHX CaHKLUM, He CBsi3aH ¢ (DUHAHCUPOBAHHWEM TEPPOPUCTUUECKON HIIU
9KCTPEMHUCTCKOM IEATENbHOCTH M HMHBIM ITOCOOHHYECTBOM TEPPOPH3MY, JHOO SKCTpPEMH3MY U HeE
HanpaBiieH Ha (MHAHCUPOBAHHUE TEPPOPHU3MA, JTNOO0 MHON MPECTYIHON AEATENbHOCTH.

3. Ilopsianok npuodpeTeHUs 31eKTPOHHBIX JeHel U UCIO0JIL30BAHUS MJIATESKHOT0 cepBHca.

B nensx Haanexamero okazanus Oneparopom yciyru no Hacrosmemy Cornamenuto, KimeHt o0s3yercst
10 Hayana ucnoigHeHus: OmnepaTopoM CBOMX 0053aTeNbCTB 1O HAcTosmeMy CorameHuio OCyIIeCTBUTh
€ro aKLeNnT B IOpSAIKeE, TPEIyCMOTPEHHOM HacTosmyM CorameHueM, 1 IPOU3BECTH ITOMOJIHEHHE OataHca
VY4eTHol 3anMcH B CyMME 110 CBOEMY YCMOTPEHHIO.

[locne ocymiecTBieHUsI CaMOCTOATENBHOM perucrpanuu Yd4eTHoi 3anucu B CepBuce Ui MOTy4EHUS
BO3MOKHOCTH HCITOJIb30BaHus1 CepBuca (3a HCKIIIOUEHHEM YCIyT, BXOAAIMX B MIHQopMaroHHBIN MakeT)
KnunenT o0s13aH mpuobpectn y OMHUTEHTa/ ATEHTa/IIIaTESKHOTO cy0areHTa DJIeKTPOHHBIE IEHBI'H OJHUM U3
CIeIYIOIIUX CIIOCOOO0B:



BHECEHUE COOTBETCTBYIOIICH CYMMBI JICHEKHBIX CpencTB uepe3 Tepmunan;

BHECEHUE COOTBETCTBYIOIECH CYMMBI IEHEKHBIX CPEICTB Uepe3 MYHKTHI IIprueMa IaTexeH;

MOKYIKa 3JIEKTPOHHBIX JAeHET ¢ OaHKOBCKON KapThl;

MOMOJTHEHNE KOLIeNbKa C JPYTrUX YUYETHBIX 3alHCel CHCTeM ONEKTPOHHBIX JIEHEer WM CHUCTEM
MEKOaHKOBCKHX PacieToB;

pacnopspkeHust OnepaTopy COTOBOM CBS3M O BO3BpaTe aBaHCHPOBAHHBIX CPEACTB C JIUIIEBOIO cueTa
AOOHEHTCKOrO HOMEpa Ha CBOI YUETHYIO 3allCh, SBISIOMIErOCS OJIHOBPEMEHHO YKa3zaHHEM
Omneparopy 0 MOKyINKe DNEKTPOHHBIX JICHEr W COBEPIICHUH OMNepanuil ¢ DIEeKTPOHHBIMHU JIEHbraMU
(moctymHO 1711 aOOHEHTOB, 3aKITFOYUBIIUX JOTOBOP HA OKA3aHUE YCIYT COTOBOM CBSI3U C OMEPaTOPOM
coroBoii cBs3u TOO «KaP-Tem» (TM Beeline). [IpuoOperenue DiIeKTPOHHBIX JICHET IIyTEM BO3BpaTa
aBaHCHPOBAHHBIX cpenctB y Omeparopa COTOBOM CBS3M NMPOU3BOIUTCS C YU4E€TOM OrpaHUUCHUH,
YCTaHOBJICHHBIX JOTOBOPHBIMH OTHOLICHUSIMH C HAM.

3akonoxpatenbcTBoM Pecnyonuku Kazaxcran w/nnm [paBunamu CHCTEMBI yCTaHABIMBAIOTCS JIUMHUTBHI
npuoOpeTeHus: DIIEKTPOHHBIX JCHET B 3aBUCUMOCTH OT CTaTyca uiaeHTHUuKanuu Kinenra.
nepeBojioM co cueroB OaHkoB BTOporo ypoBHs Ha IBAN cuer Omeparopa c¢ ykazaHueM HoMmepa
Korienbka B HazHaueHuu. CoBepiiieHue nepeBosa Ha ykazanuelii IBAN cuer ¢ ykazanuem HOMepa
komrenbka [lonp3oBatens naér pacnopsukenne OmnepaTopy MpoAaTh IEKTPOHHBIE IEHBIH HA CyMMY
MepeBojja M 3a4YHCIUTh Ha DJIEKTPOHHBIM KolleneK (HEIOCTYIHO i HEeWACHTH()HIMPOBAHHBIX
kmeHToB). CoBepuieHneM mepeBoia co CBoero 0ankoBckoro cuera Kiment gaér ykazanue OnepaTopy
Kak ATEHTY TpoJaTh DJJIEKTPOHHBIC JCHBI'M Ha CymMMmy repeBoma. CpoKM OKazaHWs YCIyTH,
OrpaHUYEHHs M YCIIOBUS BO3BpaTa yKa3aHbl B OIMCAHMU YCIyru Ha caite simply.cards.

3.3.C momenTa npucBoeHuss KimeHTy YdueTHOH 3anvcy MOCIEAHMA MMEET MPaBO Ha IMOJYYCHHE YCIyr B
o0beMe MH(pOpPMAIIMOHHOIO MaKeTa M OIepalndi, yKa3aHHBIX B COOTBETCTBYIOIIMX paszeiaxX BHYTPH
MobunsHoro npuitokeHust o tapudam Oneparopa.

3.4. B miarexxHoM cepprce KimeHTy TOCTYIHBI CIETYIOIHE YCITyTH:

1)
2)
3)
4)
5)
6)
7)

8)

9)

nprobOpereHne DIeKTpoHHBIX AeHer y ArenToB (Ilmatexusx Cy0areHToB);

roramieHue DIeKTpoHHbIX aeHer AreHry/Ilnarexxnomy CybareHry;

ocymiectBienue [lnatexxell n/wim mepeBooB B MONIL3Y MepuaHTOB, MPEJOCTABISIONINX TOBAPhl U
YCIYTH;

OCYIIIECTBIICHNE TIEPEBOIOB DIEKTPOHHBIX ACHEr MEeXIY PU3NIECKUMH JTHIaMn — KimeHTamu;
OCyIIEeCTBICHUE OOMEHHBIX ONepaIHii ¢ AJIEKTPOHHBIMU JICHbraMHU;

MoNMy4YeHUEe WHPOPMAIMOHHBIX YCIyr: HWH(OpMAIMM O COBEPIICHHBIX OIEPAIHIX, COCTOSHUU
TEKyIIero 6aiaHca CBOETo IEKTPOHHOTO KOIIENbKa, CIIPAaBOYHYIO W WHYIO HH(POPMAIIHUIO KacaTebHO
(hyHKITMOHUPOBAHUS CHCTEMBI DIEKTPOHHBIX JICHET;

OOMeH 3JIEeKTPOHHBIMH COOOIIEeHUsIMH B CHCTeMe AJIEKTPOHHBIX IEHEr C IPYTUMHU BIAeNbIIaMI
3JIEKTPOHHBIX KOIIEIEKOB;

OCYIIIECTBJIICHWE HWHBIX ollepanun, nupexycMorpeHHbix Cormamennem, IlpaBuinamm Cucrtemsr,
JIOTOBOPAaMH C YIaCTHUKAaMH CHCTEMBI DIIEKTPOHHBIX JIEHET B paMKaX 3aKOHOAATeIhCTBa PecryOmmku
Kazaxcran;

MOJTy4eHUE U MCIONb30BaHue KapThl (TOMBKO st HACHTHDHUITUPOBAHHBIX KITHEHTOB).

10) KimeHT MOXeT MpHOOPECTH 3JIEKTPOHHBIC JeHbru y OrnepaTopa Kak AreHta DJIEKTPOHHBIX JICHET B

LIENSAX TOTIOTHeHNs OallaHca COTOBOM CBsI3M, mpenoctaBisieMoi onepatopom cBsizu TOO «KaP-Tem»
(TM «Beeline»). CoBepiieHreM mepeBojia co CBOero 6aHKOBCKOro cuera KimeHT qaér pacrnopsukeHne
Omneparopy Kak AreHTy OOMEHSTb 3IEKTPOHHbBIC JEHBI'M Ha PaBHYIO 110 UX HOMUHAJIBHOH CTOMMOCTH
CyMMY II€peBOIa M OJHOBPEMEHHO HaéT OmnepaTtopy paclopsDKEeHHE NMEpEedHCiIUTh NMPUOOpPETEHHbIE
anektpoHHbie qeHbri Mepuanty TOO «KaP-Ten» (TM Beeline) B omaty yeiyr coToBoii cBsi3u.

3.5. dusnyeckoe NUIO, MPOIIEAIEe PErUCTPALMIO MO YCTaHOBJIEHHOW mpouenype, nomydaer B Cucreme
ONEeKTPOHHBIX JIEHEr CTaTyC HEeWJACHTU(HUUHUPOBAHHOIO BlajAelbla OJIEKTPOHHBIX jeHer. He
UACHTH(GULINPOBAHHBINA Biazgenen DJIEeKTPOHHBIX AeHer — (U3MUYECKOE JIMIO0 MOXET MPOUTH MPOLEAypY
naeHTudukanuu. Madopmanus o crocobax MAEHTHU(OUKALMH, IPUMEHAEMBIX B CHCTEME DJIEKTPOHHBIX
neHer, pasmMeraercst Oneparopom B IlpaBmiax Cucremsl.

3.6. B cucreme DneKTPOHHBIX JEHEr IEHCTBYIOT CIEAYIOLIME OIPAaHUYEHHS 110 BUAAM U CyMMaM OIepaiui ¢
ONEeKTPOHHBIMHM JIeHbI'aMH, CoBepliaeMblXx KiHMeHTamu, KOTOpble MOIYT HM3MEHUTBCS COTJIACHO
TpeOOBaHUSIM 3aKOHOHaTenbcTBa PecnyOnmukum Kaszaxcran (B TakoM cioydyae OrpaHHYeHHs IO
3aKOHOZATENLCTBY OyIyT UMETh MPUOPUTET HaJl HUKEYKa3aHHBIMU ITyHKTaAMH):

3.6.1. [{ns1 snekmpoHHO20 KOWENbKA HEUOEHMUDUUUPOBAHHO20 KIUEHMA.!



3.7.

3.8.

3.9.

3.6.1.1. MakcumanpHasi CyMMa OAHOW ONepalyy He JOJDKHA MPEBHIIaTh cCymMMmy, paBHyo 50 MPII

(MATUACCATUKPATHOMY pa3Mepy MECAYHOrO pPacyeTHOro IOKa3aTels, YCTaHOBJICHHOTO Ha

COOTBETCTBYIOIIMI (PUHAHCOBBIH T'0Jl 3aKOHOM O PECITyOTHMKAHCKOM OIOKETE);

3.6.1.2. MakcumanpHast cyMMa DJIEKTPOHHBIX JEHET, XpaHUMBIX Ha OJJHOM DJIEKTPOHHOM YCTPOMCTBE

(37EKTPOHHOM KoOLIeNnbKe), He MpeBblmaer cymmy, paBHylo 100 MPII (cTokpaTHOMY pasmepy

MECSIYHOT'0 PacUeTHOT O TIOKa3aTelsi, yCTAHOBJIEHHOT O Ha COOTBETCTBYIOMINH (DHHAHCOBBIN r0J] 3aKOHOM

0 pPecIyOIMKaHCKOM OIOKETE);

3.6.1.3. 3amper noraiieHuss JJICKTPOHHBIX JCHET B O3y HeuAeHTUQUupoBanoro Kinenra;
3.6.2. [[ns1 snexmponHo20 Kouenvka ynpouerHo udenmuguyuposarnozo Kiuenma:

3.6.2.1. MakcuManbHasi cyMMa OIHOW OIEpaliy, COBEpPIIAEMON YIPOUIEHHO UACHTH()UIINPOBAHHBIM

KnuenTtom, He nomkHa mpeBbllath cymMmy, paBHyto 100 MPII (cTtokpaTHOMY pa3Mepy MecSyHOTO

pacueTHOro TMOKa3aTeNis, YCTaHOBJIEHHOTO Ha COOTBETCTBYIOIIMKM ()WHAHCOBBIM TOI 3aKOHOM O

pecyOIuKaHCKOM OI0JDKETE);

3.6.2.2. MakcumanbHasi cyMMa DJIEKTPOHHBIX JIeHET, XpaHUMBIX Ha OJJHOM DJIEKTPOHHOM YCTPOHCTBE

(37IEKTPOHHOM KOIIIENbKE) YIPOIEHHO WaeHTH(uIMpoBaHHoro KiMeHTa, He MpEBHIIIACT CyMMY,

paBuyto 300 MPII (Tp€xcoTkpaTHOMY pa3Mepy MECSIHOTO PACUETHOTO TOKA3aTeNsl, YCTAHOBJICHHOTO

Ha COOTBETCTBYIONINK ()MHAHCOBBIN TO/I 3aKOHOM O PECITyOIMKaHCKOM OrojKeTe);
3.6.3. VHbIe orpaHWYeHMs IO BHJAM M CyMMaM orepanuil ¢ DIeKTPOHHBIMH JEHbIaMU U YCIOBHS UX
MIPUMEHEHHUS] C y4eToM TpeOOBaHMU NEeWCTBYIOMIEro 3aKkoHoaarenbcTBa PecnmyOmmkm Kaszaxctan u B
3aBHCHUMOCTH OT CTaTyca WACHTH(UKAIMH Biajeiblia DIEKTPOHHBIX JICHET, B TOM YHCJe TPUCBOSHHOTO
3NeKTpOHHOMY Komienbky Komenra, ycranaBimBaroTcs OrmepatopoM u pasmemniarorcs B IlpaBuimax
Cucremsl u Ha Bebcaiite Www.simply.cards.
OmnepaTop oka3piBaeT yciyru mo Beiade Kapter uepes CepBrc P yCIOBUU HAJIWYHUS YUETHOW 3aITUCH U
npoxoxkaeHus Kmueatom mporenypsl uaeatudukanmm. [locne momyderuss Kapter KimmeHT cTaHOBHUTCS
nepkareneMm KapTel. [IpaBa u 00s3aHHOCTH, OTBETCTBEHHOCThH TPU HCIOIb30BaHUM KapThl yKka3aHbl B
[Tpunoxennu Ne 1 x HacTosmemy CoryamieHuro.
Kapra wucmonb3yercsa s coBepllieHHs oOmepanuii ¢ DIeKTpOHHBIMH AeHbramu. CTOPOHBI MPU3HAIOT
coyeraHne AYTEHTH()HKAIIMOHHBIX JaHHBIX AaHAJIOTOM COOCTBEHHOPYYHON TMOIIMHCH, SBISIOIINMCS
HEOOXOANMBIM M IOCTaTOYHBIM YCIIOBHEM ITOATBEPKIACHM mpaBa KimeHnTa Ha ocyIiecTBIeHHE OTepamui
¢ npuHaAexamumMu KineHnTy DneKTpOHHBIME I€HbTaMHU.
[Ipucoemuussace k Hacrosmemy Cornamenuto, Kimment, seistommuiics abornentom TOO «KaP-Tem»,
Hapsay ¢ moimydeHueM KapTel ma€r coriacue Ha TMPHBS3KY JHUIEBOro cyera AOOHEHTCKOTO HOMeEpa,
YKa3aHHOTO MPH PETHCTPAINK B cepBuce MOOMIFHOTO MPHIIOXKEHUSI, sl coBepinenns [lmarexeld u/mmm
MepEeBOIOB ¢ DIEKTPOHHBIMHU JieHbramu 1o Kapre. B cirydae HemocTaTodHOCTH JIeHeTr Ha KOIIENbKE, TPU
MHUIUAPOBAHUH TUIATEXKA W/WIM TepeBona, AOOHEHT, BIPaBe MONOJIHHUTH KOIIEIEK IyTeM IMepenadn
Kaxaeii pas ykazanus TOO «KaP-Ten» BepHYTh aBaHCHPOBaHHBIE IEHEKHBIE CPEICTBA C JIUIIEBOTO CUeTa
ero AOOHEHTCKOro HoMepa Ha YUETHYIO 3amuch (DIEKTPOHHBIA KOIIENEeK) M TeM CaMBbIM Aa€T YKa3aHHe
Omnepatopy Ha TOKYNKY OIEKTPOHHBIX AEHEr U TOMOJTHEHHS OIEKTPOHHOro Komenbka (YuérHas
3aImrch) 3a CUET TAaKWX CPEICTB M COBEPIICHWE OMepaluii 1O MOMHOro 3aBepuieHus [lnatexa w/nmm
TepeBO/Ia 1 MOKPHITHSI PACXO0B U 3aI0JDKEHHOCTH, CBSI3aHHBIX C BBITIOTHEHHEM onepaliuii mo Kapre. [Ipu
OTKITIOYEHWH TIPUBS3KH JMIEBOro cuyera AOOHEHTCKOro HoMmepa omeparuu ¢ KapToil coBepmiatoTcs
AOGOHEHTOM B TIpefiesiaX OCcTaTKa JeHEr Ha 3JISKTPOHHOM Kollenbke. B ciydae ooHapyxeHus Omepatopom
HECOBIIAJIEHUS] PErHCTPAMOHHBIX NaHHBIX KiMeHTa ¢ permcTpamroHHBIMH AaHHBIMH AOOHEHTCKOTO
HOMepa, OmepaTop BIpaBe OTKIIOYUTH B OJHOCTOPOHHEM TOpsjKe NpuBs3ky kK Kapre mumeBoro cuera
AGoHeHTcKoro HoMepa /i goctyn Kk CepBucy.

3.10. Knuent, coBepmasi omepauuio ¢ ucrnoiab3oBaHueM Kaptel, maér pacnopsbkenne OnepaTopy

MEPEUYNCIINTDL €ro 9H€KTpOHHBIe JACHbI' BMI/ITGHTy C LICJIBIO 3aBCPIICHU [Tnatexa u/vnu nepesoaa.

3.11. Wndopmupoanne Knuenta Onepatopom o coBepumienun kaxaod omepauuu (Ilmarexa w/mim

NepeBoJa) MPOU3BOAUTCS MyTeM pa3MerieHus: nHpopmauun B pasnene «Mcropus» u «YBeqoMICHUS
Cepsuca. [Tonp30BaTens 00s3yeTcss CaMOCTOATENEHO MPOBEPSTH ¢ HH(popMmanuio B pasaene «Mcropus». B
ciydae ecnu [lons3oBarens He mpoBepsieT HHGOPMALIUIO O COBEpIIEHUH onepanuii B paszaene «cropusi»,
Omnepatop HEe HEceT OTBETCTBEHHOCTH B CBSI3M C TeM, 4To llombp3oBarens He moimydus HHPOpMALHIO 00
ornepanui. [lonp30BaTens Npu3HAET U akeNnToM HacTosmero CoryameHns NOATBEPKAAET, YTO C MOMEHTA
pasmenieHus HH(QopMalKu O COBEPILIEHNH onepalny B pasaene «cropus» obs3arenscto Oneparopa mo
nHpopmupoBanuio [loabp30BaTeNs HCHONHEHO HAUISKAIIMM 00pa3oM.



3.12.

Yenyru Omnepartopa, mpenocTaBisieMble B pamMkax Hactosmero CorjameHus, sBISIOTCS

BO3ME3IHBIMU yciyramu. KiMeHT o0sd3yercs omjauuBaTh JaHHBIE YCIYTH B pa3Mepe U TOpsIKe,
yCTaHOBJIEHHBIME Tapudamu.

3.13.

3.14.

OnepaTop BIpaBe 0TKa3aTh B IPOBEAECHUH Ollepaluii ¢ DJIEKTPOHHBIMU JIEHbIaMU B CIIy4Yasx:
MIOMBITKM OCYLIECTBIEHMSI MEpEeBO/ia Ha CyMMY, MPEBBIIIAIONIYI0 OCTaTOK DJIEKTPOHHBIX JEHEr Ha
3JIEKTPOHHOM KOUIENbKE;
MONBITKM  OCYIIECTBIEHUS  ONepalli  Ha  CyMMY, IPEBBIIAIONIYI0  YCTAHOBIJIEHHBIH
3aKOHO/ATENBCTBOM Pecnyonuku Kazaxcran wim OnepaTopoM JIHMUT;
HeoOxoauMocTH uaeHTuukamu Kimenra;
B WHBIX CIIy4asx, KOrJa COBEpIICHHE Oepalii MOXKET MPUHECTH YObITKH OnepaTopy, WK TPEThbUM
JULAM.

Onmnepartop Bnpase:

3.14.1. 3anpammuBath 0T KineHTa J1100bIe TOKYMEHTHI U HHGOPMAIHIO, HEOOX OTUMbIE JJIs OKA3aHHS YCITyT

Y TPOBEPKH COOTBETCTBHS MPOBOAMMBIX KIilMEHTOM omepamuii MonoKeHusM 3aKOHOIATENIbCTBA
Pecniy6nuku Kazaxcran, B TOM 4HcIie 0 IPOTUBOJCHCTBUY U JIETalin3ainy (OTMBIBAHHIO) JJOXOJI0B,
MOJMYYEHHBIX TMPECTYIMHBIM IyTeM, W (UHAHCHPOBAHHIO TEPPOpH3Ma, a TaKKe MPUMEHHUMOrO
3aKOHO/IATENTLCTBA O CAaHKIIMIX/Mepax 3KCIIOPTHOTO KOHTPOJIS;

3.14.2. mpuocraHaBIMBaTh onepanuy KiMeHTa, a Takke OTKa3aTh B COBEPIICHHH OIEpaIiH, ecIH

OCYIIECTBIICHUE ONEPAINH 3alpPEIleHO 3aKOHoIaTenbcTBOM Pecrybnuku KazaxcraH, penieHusMu
CyIOB M JPYruX KOMIIETEHTHBIX oOpraHoB Pecnybnumkm KazaxcTan, 3aKOHOMATETHECTBOM
WHOCTPAHHBIX TOCYJIapCTB, aKTaMM MEXJIYHApOJHBIX OpTaHu3aliii, MEXIyHapOJIHBIMU
CaHKIUSAMH, TPUMEHUMBIM 3aKOHOJIATEILCTBOM O CAaHKIMIX/MEpax 3KCIOPTHOTO KOHTPOJIS,
pELICHUsIMU CYJIOB U JPYTUX KOMIIETEHTHBIX OpPraHOB HWHOCTPAHHBIX TOCYJApCTB WM HX
opHUIIMATBLHBIMU PAa3bSICHEHUSIMH, HWIIM €CIIM YYaCTHHKOM/BBITOOIIPHOOpETATEIEM OIepaliy
SBJISIETCSL JIMIIO, BKJIIOYEHHOE B II€PEYEHb JIMIl, B OTHOLIEHHWHU KOTOPBIX HPUMEHEHBI
MEXAYHAapPOJIHbIE CAHKLIUU UJIN CAHKIIUM MHOCTPAHHBIX FOCYJapCTB;

3.14.3. 6e3 0OBsACHEHMs MPHYUH MPEKPATUTH JEIOBbIe OTHOWICHHS ¢ KimeHToM 0O€3 HampaBjeHUs

yBemomieHuss KiweHTy B OZHOCTOPOHHEM HOpSAAKE IIyTeM OIHOCTOPOHHETO OTKa3a oOT
UCTIONHEHM ykazaHus KimeHra B ciydasx, mpenycMoTpeHHBIX 3akoHoM PecrryOonmuku Kaszaxcran
«O TIpOTHBOAEHCTBHN JIeraNn3anni (OTMBIBAHUIO) JOXO/I0B, MTOTYYCHHBIX NIPECTYITHBIM ITyTeM, U
(MHAHCUPOBAHHUIO TEPPOPH3MA» MM MEXKIYHAPOAHBIMH JOTOBOPAaMH, pPaTH(GHINPOBAHHBIMU
Pecniy6nuxoit Kazaxcran.

3.14.4. ocymiecTBIATh TPOBEACHWE HAUIeXalmeld npoBepkun W wuaeHTH(ukammm KimeHnrta, ero

MIpeacTaBUTeNs, OeHeuIapa B COOTBETCTBHH C 3aKOHOJATENhCTBOM PecmyOmmku Kazaxcran o
MPOTHBOJICHCTBUY Jieranu3aiuy (OTMBIBAHUIO) JIOXOJOB, TOJYYCHHBIX MPECTYMHBIM MyTeM, U
(hMHAHCHPOBAHUIO TEPPOPU3MA;

3.14.5. 6e3 00BSICHEHHS MPHYMH OTKA3aTh/IPUOCTAHOBHTH B BBIIOJHEHHM pacropsbkeHuii Kimenra o

COBEpPULICHUH OIEpallil IO 3JIEKTPOHHOMY KOLIEIbKY II0 OCHOBAaHHUAM, NPEIyCMOTPEHHBIM
3aKoHOAATeNnsCTBOM PecnyOnuku KazaxcTan o mNpoTHBOOSHCTBUM U JIErajiu3aluyd (OTMBIBAHHIO)
J0XOZI0B, OTY4YEHHBIX IPECTYIHBIM IyTeM, U (PMHAHCHPOBAHUIO TEPPOpU3Ma, a Taxoke Omeparop
BIIpaBE B COOTBETCTBUU C 3aKOHONATENHCTBOM Pecrybnmmkm Kaszaxcran o mpoTuBomeicTBHH
Jerayn3auiy (OTMBIBAHUIO) JOXOAOB, MOJTYYEHHBIX NPECTYHMHBIM ITyTeM, W (UHAHCUPOBAHHIO
Teppopu3Ma,

3.14.6. 6e3 OOBSICHEHWsS TPUYMH TPUOCTAHOBUTH COBepIIeHHWe omepanuii KimeHta, B ciydae

HenpernctaBneHnss KimeHTOM OKyMEHTOB W CBeAeHWH, HeoOXoamMbix Ormepatopy s
ocyliecTBIeHUs] (PMHAHCOBOIO MOHMTOpHHTa onepaunii Kimenra.

3.14.7. orka3aTh B OOCITYXMBaHHH B CITydasx, KOT/Ia:

JaHHBIC Knuenra nimm 6eHe(1)I/ILII/IapHOFO cooctBenHrKka Knuenra /unu aroboro u3 YIIOJIHOMOYCHHBIX
JINIT K.]'II/IGHTa, HJIN JiMia, KOTOPpOC KOHTPOIHUPYET K.TII/ICHTa, COBIIAJAI0T C NaHHBIMU JINI, YKA3aHHBIX
B MNEpPCEYHC JIHI, MPUYACTHBIX K OTMBIBAHUIO JCHCTI H q)HHaHCI/IpOBaHI/IIO Teppopu3Ma, B CIIHUCKE
MOIICHHHUKOB WX H)KereHHpHHHMaTCHeﬁ, CAaHKIIMOHHBIX CHHCKaX WJIM CIIMCKax II0 MeEpaM
OKCIIOPTHOI'O KOHTPOJIA, WJIM B HHBIX ClIydasaX COINIACHO IIPUMCHUMOMY 3aKOHOAATCILCTBY O
CaHKLII/ISIX/Mean 9KCIIOPTHOI'O KOHTPOJIA;

CTpaHa pPE3NJCHTCTBA Knuenra COBIIAAACT € MNCPCUHEM CTpaH, B OTHOILICHUU KOTOPBIX BBCACHBI
CaHKIMN WJIM UHBIC OI'paHUYCHUA, ACTIAIOIINC HC}_IOHYCTI/IMBIM/He)KCJ'IaTeJ'ILHLIM COTPYAHHUYECCTBO C
OHCpaTOpOM, WM B KOTOPLIX HC JOJDKHBIM o6pa30M pcain30BaHa IMOJIUTUKA HpOTHBOHeﬁCTBHH
OTMBIBaHUA JCHET U (I)I/IHaHCI/IpOBaHI/IH TCppOpU3Ma;



— KimeHnT mo HeoOOCHOBaHHBIM NPHYMHAM HE TPENOCTaBIsIeT HH(OpPMAINIO, KACAIOIIYIOCS €ro
UACHTH(PHUKALNY WK POBOJUMBIX UM OIlepaliii, HATMYUe KOTOPOi 0043aTeNbHO B COOTBETCTBUH C
TpeOOBaHUAMHU 3aKOHONaTelbcTBa PecrmyOnukn Kazaxcran, MeXAyHapOOHBIMH TpeOOBaHHSIMHU,
BHYTPEHHHUMH HOPMAaTHBHBIMH JoKyMeHTamu Omepartopa.

3.14.8. Bue 3aBucumMocTH OT craryca wuaeHTH(ukanun KiueHTa 3anmpammBaTh —JOKYMEHTHI,
YAOCTOBEPAIOMIUE JIMYHOCTL B ClIydadX, MPAMO MPEAYCMOTPCHHBLIX HACTOAIIUM CornalieHuem
nnu [IpaBunamu CucteMsl, a TaKkxe:

— )i DOAKIIOYCHU A AOMMOJIHHUTCIIBHBIX YCIYT, Tpe6yIOHlI/IX TaKOro yai0oCTOBCpCHUA,

— B cly4asX BO3HMKHOBeHHs y OmepaTopa cuCTeMbl COMHEHH B MpaBOMEpHOCTH AeiicTBuil KnnenTa u

HaAJexaleM ucrnons3oBannu CepBuca;

— B UHBIX ciydYasx, Korja aeWctBusi Knmenra 3aTparuBaroT mHTepechl Omneparopa CHUCTEMBI, APYTHX
VYyacturnkoB CHUCTEMBI UITH TPETbUX JIMII.

3.14.9. B cnyyae ommOOYHOr0/HEKOPPEKTHOTO 3a4MCIICHUS JICHET Ha 3JICKTPOHHBIC KOIICIBKHM W/WIH

Kapter Onepatopom 3a0I0KHpOBaTh COOTBETCTBYIOIIUI 3JEKTPOHHBIN Komienek w/minu Kapry
W/WIN CyMMY OIIMOO0YHOTr 0/HEKOPPEKTHOrO 3a4rcIIeHus 10 cucanust AeHer. Hacrosmmm Kiuent
npenocrasisier Oneparopy corjiacue Ha OJOKMPOBAaHUE 3JIEKTPOHHOTO Kolllelbka u/miu KapThl
W/WJM CyMMBI OIIMOOYHOI0/HEKOPPEKTHOrO 3aUnCIIeHUs (BHE 3aBUCHMOCTH OT HMPUYHMHBI TAKOTO
OIITMOOYHOT0/HEKOPPEKTHOT O 3aUHCIICHHUS).

3.14.10.He BobImiaunBaTh OOHYCHI, 324MCIICHHBIC HA OOHYCHBII KOIIETEK:

— B ciydae Hewcrionb3oBaHug KapTel B Teuenne 12 mecsies,

— B ciaydae HapymeHud KiumeHToM ycnoBuil ucmofib3oBaHMs KapTbl WM YCIOBHUM HACTOSIIETO
CornamreHus.

3.14.11.0mnepatop BOpaBe B OJHOCTOPOHHEM IMOPSAKE HWCKIIOYUTH U3 TPOrPAaMMBbl YYACTHHUKOB IO
npeaocTaBicHui0  kKemodka (OonycoB) KiueHToB/Mep4yaHTOB 110 HTOraM  IPOBEIACHHS
(hMHAHCOBOTO MOHUTOPHUHTA.

3.14.12.Orpannuuth npenocraBicHue CepBrca W/WIH W3MCHUTh YPOBEHb MAcHTH(UKauuu KiveHTa, B
cilydae BbISBJICHUS (DakTa W/WIM HE MPeaoCTaBicHHUs MH(OPMAIMKH B COOTBETCTBUU C 1. 3.15.7
pazmena 3.15 «KoueHT o0sa3yeTcs».

3.14.13.0Onepatop BIpase, B ciaydae HapymeHus Kimuenrom 1. 2.10. pasaena 2 «[Ipenmer CorarieHus
0e3 MOTOIHUTENFHOTO aapecHoro yBemomiieHUs lloip3oBartensi, MPEeKpaTUTh MPEIOCTABICHUE
noctyna k CepBHcCy.

3.14.14. Oneparop BmpaBe, pyKoBoacTBysich nyHktamu 3.10 u 3.15.8. mHacrosmiero CornamnieHus
OCYIIIECTBIIATH MEPOTPHUATHS MO TOTAIIeHHI0 3aa0/bkeHHocTr KimenTa mepen OmepaTopoM 1o
COBEpPIIIEHHBIM OMEpaIusM 3a CUYET JEHEeXHBIX CPEACTB JIMIIEBOTO cueTa abOHEHTCKOro HOMepa
Knuenra.

3.14.15.0nepaTop BmpaBe B OJHOCTOPOHHEM IOPSIKE ONPEIACIATh IMEPEUCHb KAaHAJIOB JUCTAHIIMOHHON
KOMMYHUKanuu ¢ KiirmeHToM, BKITFOYast, HO He OTPaHUYMBAsICh, CHCTEMaMH OTIIPABKA MTHOBEHHBIX
coobmienunit  (Meccenmkepnl), Push/SMS-yBemomieHusi, 3JIEKTPOHHAs II0YTa, IMOYTOBOE
OTIIpaBJIeHUE Ha ajpec peructpannu KimeHta (Ha OyMakHOM HoOcHTene), WHGOpMAIMOHHAS
cuctema «e-Otinishy».

3.14.16.B cnyuae Hapymenus Kinuearom . 2.10. pazgena 2 «I[Ipeamer Cornamenus», B COOTBETCTBUU C
TpeOoBanmsMu Komekca 00 aJIMHHUCTPAaTHUBHBIX MpaBoHapymieHusx PecmyOonukn Kazaxcraw,
OmnepaTtop ocraBisieT 3a co00il MpaBO OOPATUTHCS B CYA IS 3aIIUTHI CBOM IMPaB U WHTEPECOB
IyTeM HampaBjieHus ucka kK KimeHTy, a Takke TpeOOoBaTh BO3MEIIEHUS! YOBITKOB U CYAeOHBIX
pacxomos.

3.15. KanenT o6s13yetcs:

3.15.1. mpenocraBute Omneparopy HamIeKamM o0pa3oM O(QOPMIICHHbIE IOKYMEHTHl B OTHOLICHUH
onepanuii, Tpedyemble K NMPEIbSBICHUIO B COOTBETCTBUH C 3aKOHOIATENHCTBOM PecmyOnuku
KazaxcraH, npuMeHNMBIM 3aKOHOJATEIECTBOM O CAHKIHSIX/Mepax SKCIOPTHOTO KOHTPOJIS H/WIIN
BHYTPEHHUMH JOKyMeHTaMu OrepaTopa;

3.15.2. mpenocraButes Omneparopy HHGOPMALUIO, HEOOXOAMMYIO JUIS HCIOJIHEHHS UM TpeOOBaHHM
3akoHOzAaTenscTBa PecnyOnuku KazaxctaH mNpOTHBOASHCTBUM Jieralnu3alid  (OTMBIBAaHHIO)
JOXO/I0B, MOJYYEHHBIX NPECTYNHbIM HyTeM, M (MHAHCHPOBAHUIO TEPPOpU3Ma, BKIIOYAs
uHpoOpMaUI0 O CcBouX OeHeUUMApHBIX COOCTBEHHHKAX, JHLAX, KOTOPbIE KOHTPOIUPYIOT



KrnuenTa, a Takxke coriacHoO MpUMEHHUMOMY 3aKOHOAATENBCTBY O CAHKIMAX/MEpax SKCIOPTHOTO
KOHTPOJIAL.

3.15.3. mpenocraBnaTe OnepaTopy JOCTOBEPHYIO U MOJMHYIO HHpOpMaLuio 1uist okazanus ycryru (O.1.0.
(oTuecTBO — MpU HAJIMYKH), JaHHBIE JOKYMEHTa, YAoCcToBepsitomero anuHocts, MMH, BUH, agpec
3JIEKTPOHHOW MOYTHI ¥ MHYIO HH(QOpMALKIO, B TOM YHCIIE, YCTAHOBJICHHYIO 3akoHOM PecnyOmmku
Kazaxcran «O npoTHBOAEHCTBUU JIeraju3aldd (OTMBIBAHUIO) JIOXOJOB, TONyYEHHBIX
MPECTYIHBIM MyTeM, 1 GUHAHCHUPOBAHHUIO TEPPOPHIMAY);

3.15.4. obs3yercst yBeAOMHTH M TpeocTaBuTh Oneparopy B TeueHue 5 (IsTh) pabounx JHEH MUCbMEHHO
(8 Yar momnepxxku Omneparopa) uH(pOpMaLKi0 00 HM3MEHEHHH PEKBU3UTOB W H3MCHEHHBIC
pexBu3uThl (D.M.O., mOKyMeHTa, YAOCTOBEPSIONIErO JUYHOCTh, aJpec MecTa >KUTENbCTBA,
W3MEHEHUHU TpakaaHcTBa/pesunenTcTBa, nomydyennn BHX PK w/wnm wHoO# cTtpanbl u ap.) u
MOBTOPHO MPOHTH naeHTH(GUKauio B MoOmisHOM [Ipunoxennn CepBuca.

3.15.5. KiueHr 3asBiser, 3aBepsieT U 00A3yeTCs, YTO HE ABJISCTCS JTUI[OM MM CYOBhEKTOM, IOIMaIa0IIM
MOJ] CAHKIMH HITH MEPBI SKCITOPTHOTO KOHTPOJIS, C KOTOPBIM CACNIKH 3alPEIlEeHbI HIIH OrPaHUYCHBI
COOTBETCTBYIOIIMMH CAaHKIMSIMU MM MEPaMH SKCIIOPTHOTO KOHTPOJISL.

3.15.6. HecoOmonenue J1000ro w3 3aBepeHUil W/WIIM  0053aTENbCTB, HM3JIOKEHHBIX B HACTOAIIEM
Cornamennn, KoTopoe, Mo 0O0OCHOBaHHOMY MHeHWIo OrmepaTopa, MOXET NpPHUBECTH K
HeOMaronpusATHBIM TochencTeusM it Omepartopa, a Takke BkiIodeHue KimeHra, ero
JNOJDKHOCTHBIX — JIMI, PYKOBOJAWTENEH, aKIHWOHEpoB, OeHepHIMApHBIX COOCTBEHHUKOB,
adUIMPOBAHHBIX JIMIl B CAHKIIMOHHBIE CIWCKH WHOCTPAaHHBIX TOCY/JapCTB, WM BHECEHHUE
W3MEHEHUI B MPUMEHHMOE 3aKOHOJIATENBCTBO O CAHKIUSAX/ MepaxX AKCIIOPTHOTO KOHTPOJIS, WIN
pacimiipeHre WIM WHBIM  00pa3oM u3MeHeHne cdepbl NPUMEHEHUS  MPUMEHHUMOTO
3aKOHO/IATENILCTBA O CAHKIMIX/ Mepax »dKCHOPTHOrO KOHTPONIE B CHIY OQHUIMAIBHOIO
pa3bsCHEHHS WM pEIIeHHS KOMIIETEHTHOrO TOCYIapCTBEHHOTO OpraHa COOTBETCTBYIOIIEH
IOPUCIMKIIMA MOXET PaccCMaTpUBaThCA KaK CYyNIECTBEHHOE HapyileHue, naromiee OrepaTopy
[IPaBO HEMEJIEHHO PacTOPTHYTh HacTosee CornaiieHue B OTHOCTOPOHHEM IOpsIIKE.

3.15.7. B ciyuae, omuO0YHOr0/HEKOPPEKTHOI'O 3aYUCIICHHUS W/HIIN MEPEBOIa JCHET Ha/C 3JIEKTPOHHBIE (-
bIX) KoIenbku (-oB) u/miu KapTel B pe3yibTaTe TEXHUYECKOro cOOS M MHBIX MpHuUuH, KiueHT
o0s3yercst BepHyTh OrmepaTopy OMHOOYHO/HEKOPPEKTHO 3aYMCICHHBIC WIIM IIEPEBEICHHBIC
JIEHBTM B TeueHHE 3-x (Tpex) pabouymx mHEH B TOMTHOM O0BEME C JaThl YBEIOMIICHUS
OmnepatopoM (crrocob yBemomiieHuss OniepaTtop BEIOHPAET CaMOCTOSATEIHHO).

3.15.8. Iloramats CBOEBPEMEHHO 3aJ0JKEHHOCTh, BO3HUKIIYIO mepen OmnepaTtopom. OmnepaTop Brpase, a
Knuent Hacrosmmm [a€r corjacue Ha IOraleHue 3aJ0/DKEHHOCTH mepen OmepaTopoM IO
COBEpLICHHBIM OIlEpaLusiM 3a CUET ACHEKHBIX CPEICTB JIMLEBOIO cuyeTa abOHEHTCKOro Homepa
Kimenra.

4. YcaoBus McnoJib30BaHus niate;xkHoro Cepsuca u Kaprsl HecoBepieHHOJeTHUM JHULOM.

4.1. ®uznyeckue nmia Moryt O0biTh Kimentamu u Jlepkatensimu KapTel mpu TOCTHKEHWH UMH BO3pacTa
16 (mecTHaAIATH) JET MPU YCIOBUH MCIONB30BaHMs IaTexxHoro CepBrca u coBepmeHus [lmaTexa
IIpH OIUIaTE MEJIKUX OBITOBBIX MOKYIIOK M TOKYIIOK 3a CYET CBOEro J0Xoja (HampuMep, CTUIICHIUH,
3apaboTKa ¥ T.11.) O HACTYIUICHHS TIOJTHOKN JIeeCITOCOOHOCTH.

4.2. HecoBepmiennoneranii KimeHT 00si3yercst coOmoaTh TpeOOBaHUS 3aKOHOAATENbCTBA PecrmyOonuku
Kazaxcran u IIpaBuna Cucremsl, ycnoBus Hacrosuiero CornameHusl.

4.3.HecoBeprienHoneranii KJIMEHT HeCET CaMOCTOSTENBHYIO OTBETCTBEHHOCTH 3a ITOCIEACTBUS
COBEpLIAEMBIX UM JEUCTBUH ¢ ucnonb3oBaHueM CepBuca, B TOM uMcie Opu nomou KapTel u
00s13yeTcst BO3MECTUTH Bce MpUUnHEeHHbIe OnepaTopy W/HiH TPETHbUM JIMLaM YOBITKH.

4.4. Hecosepmennonerauii Kimment, npucoenunsisice Kk HactoameMmy CoriameHuio, NOATBEPKIAET, YTO
MOJY4nJI HEOOXOIOMMBbIE COrjacus OT 3aKOHHBIX NPEACTABUTENEH Ha 3aKII0UYEHHE M HCIIOJHEHHE
Hacrosiero CoriameHus, B TOM YHcie Ha 3aKitodeHue JloroBopa Ha oka3aHue yCIyr COTOBOM CBSI3U
C OIIepaTOpOM COTOBOM CBSI3U M HECET OTBETCTBEHHOCTD 3a HAPYILEHHS YCIOBUI HACTOSIIETO ITyHKTA
nepen OnepaTopoM W/WIIM TPETBUMH JMLAMU B TIOJTHOM 00beMe IPUUMHEHHBIX YOBITKOB.

5. CneuuanbHbIi pe:KHM HCHOJAbL30BaHusl yuéTHol 3anucu [losib30BaTensi B KOAJIMIMOHHBIX
NMPorpaMMax JosuibHOCTH onepatopa cotoBoii cBsizu TOO «KaP-Tex» (TM Beeline)



5.1.OmepaTop mpenocTaBiseT YCIYyTd pealn3alud KOAJTHLIUOHHBIX MPOrpamMM JIOSUIBHOCTH OrepaTopa
cotroBoii cBs3u TOO «KaP-Tem» (TM Beeline) ¢ ucnonb3oBanuem y4érHsix 3anuceid [loap3oBareneit
Simply/Cummun, npu 3ToMm Ilone3oBatens cornamaercs ¢ HUKECISAYIOIIHM:

1) Ionb3oBaTeny MPUCOSIUHSIIOTCS K KOATHIMOHHBIM IIPOrpaMMaM JIOSUTBHOCTH OIepaTopa COTOBOM
cBs3u TOO «KaP-Ten» (TM Beeline) ¢ MoMeHTa cOBepIICHHUS ACHCTBUH, MPEIyCMOTPEHHBIX
.2.2. Hactosmero CornamieHus.

2) OpraHu3aTopoM H COOCTBEHHHKOM OHM3HEC-NIPAaBUJI KOAJHIMOHHBIX MPOrpaMM JIOSUIbHOCTH
siBisiercst onepatop cotoBoit cBsizu TOO «KaP-Tem» (TM Beeline).

3) Omeparop coroBoii cBs3u TOO «KaP-Tem» (TM Beeline) mpou3BOmuT HauyWCICHHE CyMM
BO3HATPaXICHUA KOATHIMOHHBIX IPOTPaMM JIOSIIBHOCTH 3a CUET CPENCTB OlepaTopa CBSI3U Ha
MOOWIIBHBIN Oanmanc AOOHEHTa, 3a OCyIecTBIeHHe AOOHEHTOM Oe3HAIMYHBIX Olepaluii, 4To He
paccMmatpuBaercs B KauecTBe J0xo/a (pusudeckoro iuia coracHo .46 crateu 319 HanoroBoro
Kogekca PK.

4) Tlonb3oBaTeNnb JaeT MOCTOSHHO JACHCTBYIOIIEE pacHopshkeHHe 00 OTHOBPEMEHHOM MepeBOjie
CPEJ/ICTB C JIMIEBOrO cyera AOOHEHTCKOrO HOMEpa Ha CBOI YUETHYIO 3allHCh, SBISIOMICTOCS
OJTHOBpPEMEHHO yKkazaHueM Onepatopy o MOKyIKe DJIEKTPOHHBIX JICHET M COBEPIICHUU OTlepallyii
Cc DOIIeKTpOHHBIMH JeHbramu. [IpuoOpereHne ONEKTPOHHBIX JIEHEr IyTeM BO3BpaTa
ABAaHCHPOBAHHBIX CPE/ICTB y ONEpaTopa COTOBOHM CBSI3U MPOHM3BOAMTCS C YUETOM OTpaHUYEHHUH,
YCTaHOBJICHHBIX JIOTOBOPHBIMH OTHOIICHUSIMU C HAM.

5) Ucmons3oBanne CpeACTB C ydeTHOM 3amuch I[loiap3oBaTens MPENOCTaBiIseTcss B oObeMax H
crocobax, onpesensieMbIx ypoBHeM uaeHTudukanuu [lonp3oBaTens.

6. OdpadoTka nepcoHaNBLHBIX HaHHBIX [Tos1b30BaTeneli cepBrca OnepaTropom

6.1.0O0paboTka TepCOHANBHBIX JIAHHBIX ToJb30BaTeneld CepBHca TPOU3BOMUTCS C COOJIOJICHHEM

CIENYIOIINX ITPUHIIUIIOB:

—  3aKOHHOCTH;

— OrpaHU4YCHUA O6p360TKI/I MEPCOHAJIBHBIX TaHHBIX JOCTHXXCHUEM KOHKPETHBIX, 3apaHeC
ONPEACIICHHBIX U 3aKOHHBIX ueneﬁ;

— HemomymieHHst 00paboTKU MepCOHATBHBIX TAaHHBIX, HECOBMECTHMOM C IEISIMH cOopa
TIePCOHANBHBIX JTAHHBIX;

—  HemomymieHUs o0beAMHEHUS 0a3 JaHHBIX, COMEP KAIINX TIEPCOHANIbHBIC TaHHBIe, 00paboTKa
KOTOPBIX OCYIIECTBISETCS B IESIX, HECOBMECTUMBIX MEXKIY COOOM.

6.2.B mporecce 00pabOTKM TepCcOHANBHBIX HmaHHBIX llomp3oBateneit co croponsl Omepartopa
MIPEANPUHAMAIOTCS HEOOXOIUMBIE M JOCTaTOYHBIE TMPABOBHIE, OPTaHU3AIMOHHBIE M TEXHUYECKHE
MepbI JUIS 3allUTHl ITEPCOHANBHBIX JAHHBIX OT HEMPAaBOMEPHOTO WM CIy4aifHOTO JIOCTyNa K HUM,
YHUUYTOXKEHHS, W3MEHEHHs, OJIOKUPOBaHUS, KOMUPOBAHUS, IMPEJOCTaBICHUSA, PACIPOCTPAHEHUS
MIEPCOHANTBHBIX JIAHHBIX, 4 TAKKE OT MHBIX HEMPABOMEPHBIX JIEHCTBHUI B OTHOIICHUU TEPCOHATBHBIX
JTAHHBIX.

6.3.Ilpu 00OpaboTke TepcOoHANBHBIX JaHHBIX [lomb30BaTenell HCIIONB3YIOTCS TEXHOJIOTHYECKHE W
TEXHUYECKHE CPEICTBA U TEXHOJIOTUYECKHIE PEIICHNs, HalpaBJeHHbIe Ha 00e3TNYNBaHie CyOhEeKTOB
MEPCOHANBHBIX JIAaHHBIX TIPH JOCTyIE K CONepiKalleil NepcoHaIbHbIe NaHHbIe WH()OpMAIWW I,
HEMOCPEICTBEHHO 3a/IeliCTBOBAHHBIX B ITpoIlecce 00pabOTKH TepCOHATbHBIX JaHHBIX.

6.4.Ilepconansubie manHble llomp3oBareneld XpaHATCS B COOTBETCTBUH C IPABOBBIMH M HOPMATHBHO-
TEXHUYECKHUMH TPEOOBaHMSIMHU, YCTAHOBJIEHHBIMU JCHCTBYIONINM 3aKOHO/IATEIBCTBOM. Bee 00beKThI
nHpopmatuzanuu OnepaTopa pa3MelieHbl B CErMEHTHPOBAHHOM 3allIHMIEHHOM IepUMeTpe ¢
OpPTaHM30BaHHBIMHU 3AUIIEHHBIMU KaHAJIAMU CBSI3H.

6.5.OnepaTop ocymiecTBisier 00pabOTKy OMOMETPUYECKHX W CIENUATbHBIX KaTeropuil MepCOHaIbHBIX
JTAHHBIX MTOJTb30BATENEH.

6.6.[Ipu M3MeHeHNN CBOMX MEPCOHAIBHBIX JaHHBIX [lob30BaTens coriamaercs, 94To TaKoe W3MEHEHHE
IIPOMCXOJIUT HA TEX e YCIOBUSX, YTO U MTEPBOHAYAIHLHOE IIPEAOCTaBICHNE UM CBOMX ITEPCOHAIBHBIX
JAHHBIX, HE TpeOyeT 0pOopMITEHHS JOTIOTHUTEIHHOTO COTIIACHS, U NU3MEHEHHbIE TIEPCOHAIILHBIC TAHHBIS
00pabaThIBAIOTCS B TOM K€ TOPSJIKEe, YTO M TIEPBOHAYAIBHO IPEIOCTABICHHBIE IMEPCOHAIILHBIC
JIAaHHBIE.

6.7. OnepaTop rapaHTHUpyeT u OOeCHeurBaeT IMOJHYK KOH(MHUICHIIMATHHOCTh MEPCOHANBHBIX JaHHBIX
roJyib30BaTelnell, o0padaThiBaeMbIX TPH TPEAOCTABICHUU JIOCTyNa K (QyHKIMOHATY MOOHUIBLHOTO



MPWIOKEHUS, 33 HUCKIFUYECHHEM CIIy4aeB, MPsMO MPEAYCMOTPEHHBIX HACTOSIICTO pas3jiena WId
JEWCTBYIOUIMM 3aKOHOJIATEIILCTBOM.

6.8. OnepaTop mosyyaer uiau cobupaer HHGOpMAIHIO IS IPEAOCTaBICHNs (PUHAHCOBBIX YCIYT, a TaKKe
YCIYT U CEPBHCOB €ro MapTHEPOB M TOCYAAPCTBEHHBIX OPraHOB, B TOM YHCIIC MPH YCTaHOBKE U
HCIONB30BaHUM MOOWIBHOTO TIPUJIOKCHUS U OCYIICCTBICHHM JIOCTYNa K HHUM, OKa3aHHs YCIIyT
[lonp3oBatemo, a TaKke JUIsd HAUISKAIIEro HCHOJHEHHS JIOTOBOPOB, 3aKIIOYaeMbIX C
ITonws3oBaTensmu.

6.9. OcymiectBienne MHPOPMAIMOHHBIX, HOBOCTHBIX M PEKIAMHBIX pacchlUioKk B aapec llomb3oBaTers
npousBoautcst OrnepaTopaM TONBKO B TOM Cllydae, €CIM HMMEETCsl COrjacue Iojib30BaTeNs Ha
NOJTy4EHHE TAKUX pacchllok. [Tomb3oBaTelns B 000 MOMEHT MOKET O0TKa3aThCs OT JFOOBIX PACCHUIOK,
Ha KOTOpBIC OH OBLT TIOANMCAH WM HHBIM 00pa3oM JaBall CBOE COTJIacHe.

6.10. Omepatop BIpaBe TepenaBaTh IEpPCOHANbHBbIE JaHHBIe [lonmb3oBaTenell TpeThUM JHIAM B
CJIEYIOUINX CITydasx:

— Tlonb3oBaTenb SIBHO BBIPA3WII CBOE COTJIACHE HA TAKHUE JICHCTBUSL.
— Tlepenaua HeoOXoanuMa JUTS UCTIOJIHEHHUS JOrOBOPa, 3aKitoueHHoro ¢ [Tons3oBarenem.
— llepenaua mpegycMoTpeHa IEHCTBYIONINM 3aKOHOIATENLCTBOM Pecriyonuku Kazaxcran.

6.11. TIlomp3oBarenb WMeET TPaBO B IOOOKW MOMEHT moTpedoBaTh oT Oneparopa TpeKpanieHus
00pabOTKH €ro MepCcoHaIBHBIX TAaHHBIX.
6.12. Omeparop oOpabaTsiBaeT Baiu gaHHbIC, B HEIAX:

—  coOJro/IeHus ¥ MCTIONHEHMs TPEOOBaHMH 3aKOHOJATENHCTRA,

—  BBIIIOJHEHUS 00A3aTENLCTB OnepaTopa nepea roCcyaapCTBEHHBIMU OpraHaMu, B CBSA3H C
paccMOTpEHUEM nperemm“l, B3BICKAHUEM 3aJ0DKCHHOCTU W OPpUAWNYCCKUMU IIpoueccaM, It
npeaoTBpalICHHUA MOIICHHNYCCTBA, HEIPABUJIIBHOI'O UCITOJIb30BaHUA YCIIYT,

— Juia o0ecriedeHus: 0e30MacHOCTH JaHHBIX.

7. l'[pelcpamelme OKa3aHud yCJaYyr IJIaTeKHOIo CepBHUCa, 0€30MACHOCTb U OTBETCTBEHHOCTb.

7.1.Tlonp30BaTeNnb 0O0SI3yETCSl CaMOCTOATENFHO NMPUHUMATh BCE HEOOXOAMMBIC MEPHI 10 COXPaHECHHIO
KOH(UACHINATHHOCTH, TIPEAOTBPAIICHNI0 HECAHKIIMOHUPOBAHHOTO HCITOIB30BAHUS U 3aIIUTE CBOMX
AyTeHTH()UKAIIMOHHBIX JAHHBIX OT HECAHKI[HOHUPOBAHHOTO JOCTYIA CO CTOPOHBI 3-X (TPEThUX) JIHIIL.
[Monp3oBaTens 00s3aH XpaHUTh CBOM AyTeHTHU(HUKAIMOHHBIC NaHHble, SIM-kapTy ¢ AGOHEHTCKUM
HOMEPOM, K KOTOpOMY IIpHBsI3aHa Y4eTHas 3aluch, a Takxke Ilonb3oBaTenbCcKOE YCTPOHCTBO, B
KOTOPOM ycTaHoBJieHa nanHas SIM-kapTa, B HEAOCTYITHOM [Uis 3-X (TPEThUX) JIMIl MECTE.

7.2.Tlonmb30Batenb 00s13yeTcs He COO0IIAaTh CBOM AYTEHTH(HUKAIIMOHHBIE TAaHHBIE H/HITH KOJOBOE CIOBO 3-
M (TpeTbuM) JinIlaM. B citydae yTepu, Kpakd WM B HHBIX CIIy4asx BbIObITHS [10/130BATENBECKOTO
ycrpoiictBa win SIM-kapter Knuenra u3 ero Bmangenws, KiimeHT HeceT Bce PHCKH, CBSI3aHHBIE C
rcnonb3oBaHueM 3Toro llomp3oBarenbekoro ycrpoicTBa w/mmu SIM-KapTel TPETBUMH JIUIAMH, 10
MOMeHTa yBemomiieHHs OmepaTopa CHCTEMBI IOCPEACTBOM OOpalmieHusi dYepe3 AWCTAHIMOHHYIO
cIy’x0y TIOJJIEP)KKH KIHUEHTOB, ITOCPEICTBOM HANpaBIeHHUS COOOIIEHUS C HCIOIh30BAHHEM
CHEeNHabHO MpEeNHA3HAYeHHOW sl 3TOoro (popMbl oOpalieHns 4epe3 aBTOMAaTH3UPOBAHHYIO 30HY B
MoOUITBEHOM MPUIIOKEHUH W BeO-caiiTe.

7.3.Ilonp30BaTenb yBEIOMIICH M TIOATBEPIKIAET CBOE COTJIACHE C TEM, YTO BCE OIEPAIMH B ILIATEKHOM
CepBuce TPOBOIATCS TONBKO TPH  YCIOBUM  BBemeHws  [lomp3oBaTeneM — KOPPEKTHBIX
AyTeHTH(UKAMOHHBIX JNaHHBIX, KogoB moaTBepkaeHuit b0 KoMaH/, MepeaHHbIX TOCPEICTBOM
Message-moarBepskIeHus IaTexa u/wim nepesona, PIN-koma KapTs! B iporiecce aBTopu3armm.

7.4.Tlonp30BaTenb 00SI3yeTCsl CaMOCTOATENBHO MeHATh [lapons k CepBUCY B Clydae HCTEUEHUS €ro CpoKa
NEMCTBUS WM aHHYJIHpoBaHWsA. CMeHa Mapoisi OCYIIECTBISIETCS C UCIOIb30BaHNEM AOOHEHTCKOIO
HOMepa, YKa3aHHOTO B MOMEHT peructpaiuu B CepBuce.

7.5.1lonp30BaTens MOXKET B 000 BpEMs OCYHIECTBHTH BpPEMEHHYIO OJIOKHPOBKY JOCTyNa K
ucnonbzoBanuio Cepsuca, Kaprtel, oOpatusmmcs B Yar nmommepxku Oneparopa CUCTEMbl W/HIU Ha
3NEKTPOHHBIN aapec: simplycard@kazeuromobile.kz.

7.6.B cinyuae Bo3HMKHOBeHHsI y OmepaTopa CHCTEMbI MOJO3PEHUN B HECAHKLIMOHHPOBAHHOM JOCTYIIE
(TomBITKE HECAHKIIMOHMPOBAHHOI'O JOCTYNa) TPEThUX JHI K YuerHod 3amucu llomp3oBartens c
UCHOJIb30BaHNEM AyTEHTH()HKALMOHHBIX AaHHBIX Takoro Ilomp3oBarens, TuO0 B cilyyae UCTEUEHUS
cpoka neiicrBus [lapons, Oneparop cucrems! npeanaraer IlonszoBarento cmeHuTs Ilapons, o yem



7.7.

7.8.

7.9.

Onepatop cucrembl yBenomisier [lomp3oBatens mocpencreoM SMS-coobmenus/Push-yBenomiienus
Ha yka3aHHbIA [lonp3oBaTeneM B MoMeHT peructpauuu B Cepruce AOoHeHTCKui Homep. Ilpu sTom
Omnepatop cUCTEMBI [0 CBOEMY YCMOTPEHHUIO HMEEeT PaBO MPUOCTAaHOBUTH UCTIONB30BaHne CepBuca.
IIpu peructpammu Yuernoit 3amucu Ilomb3oBatens B Cepsuce, [lomp3oBaTento aBTOMaTHYECKH
nofkioyaercss ycayra SMS-noarBepxknaeHust Ilmatexka wW/mMiam mepeBoaa, OCYLIECTBISIEMBIX C
ucnonb3oBanneM CepBuca. Tarxke Omneparop ocraBisieT 3a co0Ol NpaBO HE HaNpPaBiIATh
[Tonp3oBaTento Kox moarBep:xaeHus B paMKax oka3zaHus yciayra SMS-oaTBepxkaeHus, pu yCIOBUH,
yro y OmepaTopa CUCTEMBI BO3HUKHYT MOJ03PEHUS B HE3aKOHHOCTH coBepiaeMoro Ilnatexa u/unm
nepeBoja, ¥ BBeaeHus [lonp3oBaTeneM KOPPEKTHBIX AYTEHTU(UKAIIMOHHBIX JaHHBIX. Ycioyra SMS-
MONTBEPIKIACHUS SIBJISCTCSI 0€3BO3ME3IHONM M IpenocTaBisercs [101bp30BaTeNio B IENAX MOBBIIICHHS
ypoBHs1 Oe30macHOCTH ocyiecTBiIeHus [Inarexei u/umm nepeBoaoB ¢ ucnons3oBanueM Cepsuca. [1pu
Hammuun  y OnepaTopa JOCTaTOYHBIX OCHOBaHMW TONaraTth, 4YTO TPETbEe JIMIO TOJYYHIIO
HECAaHKIIMOHUPOBAHHBIM JOCTynm K YderHod 3amucu llomp3oBarens, OmepaTop HMEET IIPaBO
MPHOCTAaHOBUTH TMpemocTaBieHne ycnyrm SMS-moarsepxkneHus. BozoOHosinenne Ormnepatopom
npenocraBieHus llonp3oBaremto ycayrm SMS-monTBepklieHHs SBISETCST €ro MpaBoM, a HE
005I13aHHOCTBIO.
Onepatop cucTeMbl 00s3yercs CcoOr0aaTh KOH(GUICHIIMAIBHOCT B  OTHOIICHUU JaHHBIX
[Nonp3oBarens, a Taxke HHOH nHpopmanuu o [lonp3oBatene, crapmeil n3BecTHON OrepaTopy B CBSI3U
¢ ucnionb3oBanneM Cepauca [lonp3oBaTenem, 3a HCKIIOYEHUEM CITydaeB, KOT/Ia:

Takast HuHGOpMaIys SIBJIIETCs 00IIeI0CTYITHOM;

rnH(popMmarus packpsita Mo TpedoBaHUIO WK ¢ pa3pemienns [lomp3oBaTens;

nH(pOPMAITUS TTOJISKUT MPEAOCTABICHUIO KOHTpareHTaM [lombs3oBarenst B 00beMe, HEOOXOHMOM

JJIs1 UCITOJTHCHH AL yCHOBI/Ifl HaCTOALICT O CornameHm{;

nHpopmarusi TpeOyeT pAacKphITHs 110 OCHOBaHUSM, IPETYyCMOTPEHHBIM 3aKOHOJATEIbCTBOM

PCCHY6HI/IKI/I Ka3aXCTaH, WJIM 11O BBI3BIBAIOIINM IMOAO3PCHUE CACIKAM, WKW IIPpU IOCTYIIJIICHUH

COOTBETCTBYIOIIMX 3aIIPOCOB Cy/Ia MJIM YITOJTHOMOUYEHHBIX TOCY/IapCTBEHHBIX OPTaHOB.
Omeparop BmpaBe B Jr000e BpeMs 0€3 MOMOTHUTENBHOTO aapecHOro yBemomieHus llomp3oBarens
pa3pabaTeiBaTh W BBOAWTH B JEHCTBHE [OMOJHUTENBHBIE MEpHl 0€30MacHOCTH MCIONb30BaHUS
Cepeuca. O BBeIEHNU TaKHX JOMOJHUTEIHHBIX Mep Oe3omacHocTH M AedcTBusAX llonp3oBatenei B
CBSI3M C BBEICHHEM Takux Mep (ecnu 3To npuMeHnmo) Omeparop pasmeliaer yBeIoMIeHHEe Ha BeO-
caiite/MOOUIIBHOM TPUI0KECHHUU.

7.10. OmepaTop BIpaBe yCTAHABIMBATH JTUMUTHI HA ONEPAIldU, COBEPIIAEMbIEC HECOBEPIIICHHOICTHUMU

Kimenramu, Kimentamu, nprcoennHUBIIIXCSA K CEPBUCY BIIEPBBIC, U WHEBIM Tpymmnam KimeHToB, B
COOTBETCTBUM C Ipajaiueii, onpeaeneHHbix 3akoHoaateascTBoM PK u npasuiamu Kommanuu. [lpu
stoM OmnepaTop OCBOOOXAAeTCS OT OTBETCTBEHHOCTH B CJIy4ae IIPEBBIINICHUS JHMHTOB TIO
MIPOBEZICHHBIM TpaH3akiusM [lomap3oBarenem, Bo3HUKIIETo He 10 BuHe Omeparopa.

7.11. B cmydae pacTrop>keHHs AOTOBOpa 00 OKa3aHWW YCIYyT COTOBOM CBSI3W C aHHYJIHPOBAHHEM

AOGOHEHTCKOTO HOMepa, YyKa3aHHOro llomp3oBareneM TIpH perucTpandyd YUYeTHOW 3aIucH
[lome3oBatens, Ilomp3oBaTens 00si3aH TpeKpaTUTh HcCmonb3oBaHWe CepBUCa TOCPEICTBOM
AyTeHTU(UKAIIMOHHBIX JaHHBIX, BKIIOYAIONINX BhIIICHA3BaHHBIA aHHYJIUPOBAHHBIA AOOHEHTCKUI
HOMED, U pacTopruyTh Hactosee Cornamenue. [Ipyu Hanmunu y Onepatopa AOCTATOYHBIX OCHOBaHUI
ojaraTh, YTO JOrOBOP O MPEIOCTaBICHUH YCIYT COTOBOM CBSI3U B OTHOILIEHUH AOOHEHTCKOI'0 HOMEpa
pactopruyt, Oneparop BIIpaBe, B LESIX NPENOTBPAILEHUs] JOCTYNa TPEThUX JHI K MH(OPMALUU O
[lome3zoBaTene w Ilmatexxe w/mmm mepeBome B CepBuce, B OJHOCTOPOHHEM Topsijke, 0e3
MPEABAPUTENBLHOIO YBEIOMJICHHUS, OCYLIECTBUTH OJOKMPOBKY JOCTyHa K YUYETHOW 3amucu
[lonp3oBatensi, MpeKkpaTuTh OTOOpa’keHHE KOHCONMAMPOBAHHOW HMH(GOPMALMU O COBEPLICHHBIX
[onp3oBarenem IlnaTexax u/unu nepeBoaax B nepros aeiictust CormnameHus, a TaKKe He IPUHUMATh
Uil ocTyna K Y4erHoH 3amucu BBoxuMmble llomb3oBaTeneM AyTeHTH(HMKALMOHHBIE TaHHBIE,
BKJIFOUAIOIIVE BEIIIIEHA3BaHHBIN aHHYIHPOBaHHBIH AOOHEHTCKUH HOMED.

7.12. B cnyuae Hapymenus [lonp3oBarenem 0053aTeNbCTB, IPELYCMOTPEHHBIX HACTOSIILIUM Pa3JIeioM,

BKJIFOYast, HO HE OTPaHMYHMBAsICh: COBEPILICHUE MTOJ03PUTEIBHBIX ONEPAIMi, a TAKKE B HHBIX CITyJasX,

Omneparop Mo cBOEMY YCMOTPEHHUIO BIpaBe 0e3 JONOIHUTEIBHOTO YBEAOMIICHHS 3a0JIOKMPOBATH

noctyn [lons3oBarens k ucnonszoBanuto Cepuca:

a) Ha cpok ycrpaHeHus [lomb3oBaTeneM JONMYNIEHHOTO HapylleHHs (BKJIIOYash MPEJOCTaBICHHE
JOKyMeHTOB / nH(opManuu 1o 3anpocy Omneparopa) Win

b) Oeccpouno, ¢ pacropxkenuem Hactosimero CoriameHuss B OXHOCTOPOHHEM MOpsaKe 0e3
MPEABAPUTENBHOTO YBEIOMIICHHS.



7.13.  OTBETCTBEHHOCTH B TMOJIHOM 00BEMeE 3a YOBITKH, BKJIOuUas Bpea, NpuunHeHHbl [lonb3oBaTento,
Omneparopy, OMUTEHTY, TPETHUM JIUIaM, YYaCTBYIOIIMM B pacueTax no [lnatexxam u/wim mnepeBoaam,
B CIIydasix HENpPaBOMEPHOIO MCIONb30BaHUsT AOOHEHTCKOro HoMepa, HeyBemomieHus: Omeparopa o
pacTop>KeHHH TOroBopa 00 OKa3aHWHU YCIIyT COTOBOHU CBSI3M, CMEHE AOOHEHTCKOro HOMeEpa, JIKUT Ha
ITonb3o0Barerne.

7.14. TIlpaBo wucmonn3oBanusi CepBuUca TMOCHE PpErUCTpallid  YYETHOH  3amuch  SIBISIETCS
HCKITIOYUTENBHBIM U HelepeaBaeMbiM. B ciryuae nepepaun KinrmeHToM cBOMX AyTEeHTH(UKAIIMOHHBIX
JaHHBIX W/WIIHA KOJJOBOTO CIIOBA TPEeTheMy JHily, KiHeHT B mOTHOM 00beMe HECEeT OTBETCTBEHHOCTh 32
JICHCTBHS, COBEPIICHHBIC TAKUMHU TPETHUMHU JIMIIAMH C UCIIOJIb30BaHKeM CepBrca, a TaKkke 3a yiepo,
NPUYUHCHHBIX TAKUMU TPETbUMU JIMLIAMHU.

7.15. OmepaTop HE HeceT OTBETCTBEHHOCTH 3a yiiep0, npuunHeHHbIH [Toip30BaTeNto B ciryyae nepegadn
UM IIpaBa I10JIb30BaHUsA CepBHca, AYTCHTI/I(bI/IKaHI/IOHHLIX JaHHBIX, KOAOB IMMOATBCPKACHUA, KOJOBOT'O
CJIOBa TPETHUM JIMLIAaM WJIH HeyBeaoMiieHus OnepaTtopa 0 HECAaHKIMOHUPOBAHHOM J1ocTyte K CepBucy
HIIN y‘leTHOﬁ 3alcyu B MNOPAAKE, ONPCACICHHOM HACTOAIIUM CornaimeHuemM WA HpaBI/IHaMI/I
CI/ICTGMBI, OIHI/I6K3MI/I IIpU MOIIOJIHCHUHU JJICKTPOHHBIX KOIICJIHBKOB, B PCKBU3UTAX IInaTtexa I/I/I/IJ'H/I
MepeBO/a, WJIM MHBIX OIIMOOUHBIX AeicTBHUIX Win onepanusax B Cepsuce. Cornamiasich ¢ yCIOBUSIMU
Hacrosimero  Cornamenusi, KineHT moATBepKaaeT, YTO O3HAKOMIIEH C OOS3aHHOCTBIO IO
obecrieueHn 0 KOH(UICHIINATBLHOCTH 1 3aIIMThI CBOMX JaHHBIX JJIS JOCTYIA K Y YeTHOM 3aIIUCH W/WITH
Kapte, npuanMaet Ha ce0sl Bce BhINIETIEpEUUCIICHHBIE 0053aTENbCTBAa U 03HAKOMIICH CO CIIEYIOIINMHU
BO3MOXXHBIMHU pUCKaMH, ITPHU UCIIOJIb30BaAHUN QHGKTpOHHBIX JCHET', 4 UMCHHO:

1) BO3MOXXHaA MOIICHHUYECKaA NCATCIbHOCTh TPETHUX JIML, C 9HeKTpOHHBIMI/I JCHbI'aMH KHI/ICHTa,
IpH Tepefade W TMomydeHus AyTeHTH()HUKAIMOHHBIX MaHHBIX KiMeHTa 1Mo He3amuIIeHHBIM
KaHayaM;

2) BO3MOXKHOCTbH YT€PH ayTeHTH()DUKAIIMOHHBIX JaHHBIX K HECBOEBPEMEHHOTO COOOIIEHHUS O JaHHOM
(haxte OnepaTopy, sl CBOEBPEMEHHON OIIOKMPOBKHU Komenbka KimenTa;

3) Kument moarsepxaaer, yro OmnepaTop HE HECET OTBETCTBEHHOCTHU 32 HEIPABOMOYHBI ITepexBaT
W/WIM HWCHONB30BaHUE JaHHBIX KimeHTa w/wim omepamuid, Mo HE3aBHCAIIUM INPUYMHAM OT
OmepaTopa, a TakxKe 3a ISUCTBUS TPETHHX JIUI U/UIH CIEIKH, 3aKITI0OUCHHbBIC TPETHIMH JINI[AMH B
pe3ynbTaTe UCIIOJIb30BaHUA JAHHBIX onepaluu ¢ coriacus Kinenra.

7.16. Omeparop HE HECET OTBETCTBEHHOCTH 3a BPEMCHHYIO HEpabOTOCIIOCOOHOCTH IlmaTexHBIX
CEPBHUCOB MOOHMIIbHOTO MpHIoKeHus /i Crucrembl DJ1, cOou 1 OMIMOKH B pabOTe anmapaTHBIX WK
IIPOrPaMMHBIX CPEICTB, cOOM ycTaHOBJIEHHBIX OnepaTopoM JIMMHUTOB, IPOU3OLICAIINE HE 110 BUHE
Omneparopa, 1 HE HECET B 3TOM CIIydae OTBETCTBEHHOCTH 3a BO3MOKHbIe yObITKH Kinenra.

7.17. Omepartop HEe HECET OTBETCTBEHHOCTH 3a CoJiepKaHue U (popMy peKITaMHbBIX, THPOPMAIIMOHHBIX U
Ipyrux MaTepuajoB U (uiau) WHOM HH(OpManuu, NMOChUIaeMbIX TPeTbUMHU Juuamu, KimeHry,
COrjacUBLIEMYyCS IIOy4aTb OSTH Marepuayibl W/uid HHGOpPMALUIO JHMOO0 IperocTaBUBILIETO
BO3MOXKHOCTb IIOJIy4€HHSI TPETHbUMHU JIMIIAMU JAHHBIX O CBOEM a0OHEHTCKOM HOMEpeE.

7.18. B ciydae nmpoTHBONPABHBIX ACHCTBHUI TPETHUX JIUI, HAIIPABICHHBIX HA BMEIIATEILCTBO B paboTy
[InatexHsrx cepBuCOB MOOWIBHOrO mpmiaokeHuss w/wmm Cucremsl ]I, He CBA3aHHBIX C
HCIOJIb30BaHUEM IIEPCOHANBHBIX AAaHHBIX Kimenrta, OmepaTop HEceT OTBETCTBEHHOCTb 32 YOBITKH
KrnuenTa B npenenax cymmsl Ha cuere Komenbka KireHTa Ha MOMEHT Havaia OCYIIECTBICHUS TAKHX
JEICTBUI.

7.19. CropoHBI IPUHUMAIOT Ha ce0sT 0053aTENbCTBRA:

— He OCyIeCTBIATh mocpencTBoM CepBuca He3aKOHHbIE (DMHAHCOBBIE OIEpalMM, HE3aKOHHYIO
TOPrOBJII0, OINEPALUH IO JEraju3auuu (OTMBIBAHUIO) JOXO0B, MOTYUYEHHBIX MPECTYIHBIM IIyTeM,
(uHAaHCHpOBaHUE TeppopuU3Ma M JIOObIE ApPYrve Omepalud B HapylIeHHE 3aKOHOIATEIbCTBA
Pecny6muku Kazaxcran;

— He wucnonb3oBath CepBUC IS MPEANPUHAMATEIBCKOH AEATENBHOCTH, a TAaKKE KaKHUX-JINO0
HE3aKOHHBIX IIeed, BKJIIOYash OIUIaTy TOBapoB, pabOT W/MIAM YCIYT, 3alpelieHHBIX
3aKoHOzAaTenscTBOM Pecyonuku Kazaxcran.

— TpenoTBpalaTh MONBITKH HE3AKOHHON TOPrOBJIM, HE3aKOHHBIX (PMHAHCOBBIX ONEpaunii, onepanu,
HalpaBICHHBIX Ha JleTaln3aluio (OTMBIBAaHHWE) AOXOJOB, MOJYYEHHBIX MPECTYHNHBIM IyTeM H
(mHAaHCHPOBaHUE TEPPOPU3MA.

7.20. Ilonmp3oBatenb He BIpaBe MCIOIB30BaTh CepBHC AJISl COBEPIICHUS ONepalnii, HalpaBJICHHBIX Ha
CHCTEMAaTU4eCKOe H3BJICUeHUE MNpHOBUIM JHMOO COKpbITHE noxoxa. llomb3oBaTento M3BECTHO 00
OTBETCTBEHHOCTH, YCTaHOBJICHHOW 3aKOHOAATENBCTBOM 3a OCYIIECTBIICHHE HPEANPUHUMATENbCKON
JEATEIbHOCTH 0e3 perucTpaluy WIM C HapylleHHEeM TMpaBWJl PErucTpalud, 3a HapylleHue



JUICH3MOHHBIX TpeOoBaHmii. [lonp3oBaTens He BHpaBe Hcmoiab3oBaTh CepBHUC AT COBEPLICHUS

TMOOBIX Omnepanyii, CBSI3aHHBIX ¢ (MHAHCHPOBAHUEM TOJUTHYECKON M OOIECTBEHHOH NesITeNbHOCTH

MOOBIX JIHL, B TOM YHUCIE HEKOMMEPYECKHX M OOLIECTBEHHBIX OPraHH3alWid, 3a HCKIIOUYCHHUEM

PETMUTHO3HBIX U OJIATOTBOPUTEIBHBIX OpPraHU3allHid, 3apErHCTPUPOBAHHBIX B YCTAHOBJICHHOM MOPSIZIKE.

Omneparop BmpaBe B OJHOCTOPOHHEM MOpsAAKe 0e3 MpenBapUTENbHOrO YBEIOMIIEHHUS! OCYIIECTBHUTH

OJOKMPOBKY JOCTyNa K HMCHonb3oBaHHI0 CepBHCa W/MIM PacTOprHyTh HacTosilee CoriamieHue B

OJHOCTOPOHHEM TOpsIJIKE B ciaydae HapymieHus [lomp30BaTensiM HaCTOSIIEr O MyHKTA.

7.21. Omepatop ocraBisieT 3a coboil mpaBo oTkazath I[lomb3oBaTento B coBepuieHnd [lmatexa /mimu
nepeBofa ¢ ucnonb3oBaHueM CepBrca (OCYIIECTBUTH OJOKHPOBKY JOCTYNa K HCIOJIb30BAHUIO
CepBuca), B TOM YKCJIE B Clyuae BOSHUKHOBEHHUSI COMHEHUHN B 3aKOHHOCTHU neiicTBuid [lomp3oBartens,
a TaKKE€ HCECOOTBCTCTBHU I[CﬁCTBI/Iﬁ ITonp30BaTens YCIOBHAM HACTOALIET O COFJ’I&HICHI/ISI, BKJIXO4as
COOOIIEHHE HEIOCTOBEPHBIX CBEACHUN 00 AOOHEHTCKOM HOMEPE M HAJIMUYMHK JICHCTBYIOIIETO J0rOBOpa
0 TIPEeIOCTaBIEHUH YCIIYT COTOBOW CBSA3M, 3aKytoueHHoro llomp3oBaTeneM cC OmepatopoM COTOBOI
cBs3u. [Ipu aTom Onepatop BrpaBe TpeGoBaTh oT [lonb30BaTens:

- MPEJOCTaBIICHHS JOMOIHUTENbHON HHMopManuu 00 omepanusx [lombp3oBaTens ¢ HMCHONB30BAaHUEM

Cepsuca (B TOM YHCIie JOKYMEHTAIBHOT0, HA OyMa>KHOM HOCHTEINE);

- TpeAbsABIEHUS JOKYMEHTOB (TIPEJOCTABIEHUS WX HOTAapHaJbHBIX KOMWK) C yKa3aHHEM [aHHBIX,

uaenTuuuupyommx [oms3oBarerns.

7.22. Ormepatop He peryimpyeT M He KOHTPOJUPYET MPaBOMOYHOCTh cieiku [lomp3oBarens c
nony4varenem [lnarexa w/wim nepeBoja, ee YCJIOBHS, a paBHO (akT M IMOCIEACTBUS 3aKITIOYCHUS,
HCIIOJIHCHUSA W PACTOPKCHUA Fan(HaHCKO-HpaBOBOﬁ CACIKN, B TOM YHCJIC B 4YaCTH CTOHMMOCTH,
KOMUCCHI TPETbUX JIUIL, CBA3AHHBIX C ITmaTesxxom I/I/I/IJ'II/I mepeBoOaOM, BO3BpaTa OIIJIATBEI 10 TaKon
cuenke W yruatel [lomp3oBareneM w/wiau nonydartenem [lmatexa w/miam mepeBoga MPUMEHHUMBIX
HajoroB u cbopoB. Taxxke Omnepatop He paccmaTpuBaeT mpereH3uu [lomp3oBaTens, Kacaromuecs
HEHCIIOJHEeHUsT (HeHIIeXkaIlero WCIOMHEeHUs) ToiydaTteneM [lnaTexxa W/WiaM IepeBolia CBOHX
00513aTENbCTB 10 CHENKE, B TOM YHCIe 00s3aTenbCTB 1Mo nepeaade llomp3oBarento mprodpeTeHHBIX
MOCJIEIHUM TOBapoB/ycnyr. B ciiyuae Bo3Bpara momyuateneM [lnmaTexa W/ mepeBoja JIeHer 3a
npuobpereHHbie [lomb30BaTeneM TOBAaphl W/WIM YCIYTM BO3BPAT JCHEr OCYIIECTBISACTCS Ha
AJIEKTPOHHEIHN Komrenek [Tomp3oBarens, ¢ yauerom IIpaBun CucTteMsl.

7.23. Ormepatop Ha  OCHOBaHMM MHCBMEHHOrO  3asBicHUS  KiMeHTa 0  BO3MEIICHUH
HECAHKI[MOHUPOBAHHON orepanuu MIPUHAMAET MephI o YCTaHOBIJICHUIO (bakTa
HecaHKIIMOHUPOBaHHOTO [lnaTexxa n/nim nepeBosia ¥ B TeueHue 15 (MATHAIIATH) KaJeHAapHbBIX JHEH
CO JTHS TIOJTYYEHUS TaKOT O 3asIBJICHUS BO3MEIIAEeT eMy CyMMY JIeHET B pa3Mepe HECAHKIIMOHUPOBAHHOM
orepanuy OO HANPABISET yBEeJOMJIEHHE OO0 OTKa3e B BO3MEIICHWH HECAHKIIMOHUPOBAHHON
OITEepaIIHH.

B crrygae He00X0AMMOCTH TOMOHATEIBHOTO N3YUEHUS ITyTEM MONydeHHUsT HH(GOPMAITUH OT TPETHUX
TUI MO0 TipoBeneHus poBepku OrepaTop paccMaTPUBAET 3asiBICHUE U MPUHUMAET PElIeHUe 110 HEMY B
TedueHne 45 (copoka mITH) KaJeHJapHbIX JHEH, yBeaomursseT o0 atom KimenTa.

OTka3 B BO3MEIICHNH HECAaHKIIMOHUPOBAHHOW OMEPAIlNH OCYIIECTBISIETCS MPY HAJMYUU OCHOBAHHUIA,
MPU3HAKOB WK (aKTOB, MOATBEPKIAIONINX HapyIIeHne ycioBuil Hacrosmiero Cornamenus, [Ipaswn
Cucrempl, 3akoHOmaTenbcTBa PecmyOnmukn  Kazaxcran, mNpUMEHHMOro 3aKOHOAATENBCTBA O
CaHKIUAX/MEpPaxX OSKCIIOPTHOTO KOHTPONS JHUOO €ro ydacThs B MOIIEHHHYECKUX OIEpamnusx ¢
ucroib3oBanreM CepBHca.

7.24. OmepaTop paccMarpuBaeT oOpaiieHus KIIMeHTa, B TOM YHCII€ IPH BO3HUKHOBEHUH CITIOPHBIX
CUTYyallli, CBSI3aHHEIX C HCIIONB30BaHHUEM KapThl HIIH €e peKBH3UTOB, B CPOK He Oonee 45 (copoka
IIATH ) KaJIeHIapHBIX THEW CO JHS IMONTydeHHs TaKuX 3asBieHnii. KimeHTy Hampasisiercss mHbopMaIus
0 pe3ylbTaTtax paccMOTpPEHHS 3asBICHWW, B TOM 4YHCIE B MUCHBMEHHON (opme (1o TpeOoBaHUIO
Knuenra).

7.25. CTOpoHBI OCBOOOXMAIOTCS OT OTBETCTBEHHOCTH 33 YaCTHMYHOE WM TIOIHOE€ HEHCIIOIHEHUE
o0s3aTenbeTB 10 HacrosmeMy CornameHuro, €cld 3TO HEHWCIONHEHHE SBWJIOCH CIIEACTBHEM
OOCTOSAITENECTB ~ HEMIPEOJONMMOM  CHJIBI, BO3HHUKIIMX TIocie 3akimtodueHus CornameHus U
npogospkarommxcs o6onee 30 (TpuanaTH) KaleHIAPHBIX THEH moapsia, Kotopoe CTOPOHBI HE MOTIIH HA
OpeABHIETb, HU MPEAOTBPATUTh Pa3yMHBIMU Mepamu. K Takum oOcTosTeIbCTBAM 4YpE3BBHIYAHOTO
XapakTepa OTHOCATCS: HABOJHEHUS, IMOXKAPBI, 3€MJIETPSICEHHUS U WHBIE SBJIECHUS NPUPOABI, a TaKKe
BOCHHBIC JICHCTBMs, BCTYIUICHME B CHJIy 3aKOHOAATENIBHBIX aKTOB, IPAaBUTEIBbCTBEHHBIX
MOCTAHOBJICHUH M PACIOPSHKEHUH TOCyJapCTBEHHBIX OPraHOB, HOPMATHBHBIX IIPAaBOBBIX AaKTOB
Hammonansnoro banka PecnyOnmukn Kazaxcran, mnpsMo WiIM KOCBEHHO NPENSTCTBYIOIIMX



ucronHeHno CTopoHaMU 0053aTeILCTB M0 HacTosmeMy CorameHnio, COOM KOMIBIOTEPHBIX CUCTEM
U Mo0ble Apyrue oO0CTOATENbCTBA BHE pa3yMHOro kKoHTpois CropoH. CTOpoHA, KOTOpas HE MOXKET
HaIJIeKaIuM 00pa3oM HCIIOJIHUTL CBOE 00S3aTENbCTBO, HEMEICHHO TMCHbMEHHO M3BECTHT JIPYTYIO
CTOPOHY 00 00CTOATENLCTBE, MPEIATCTBYIOIIEM UCIIOJHEHUIO 0053aTEIbCTBA, IPEAI0IaracMOM CPOKE
JEHCTBUS M TPEKpalleHHs TaKoro oOCTOATENbCTBa. HajurexalyM [I0Ka3aTeIbCTBOM HAJIMYHS
00CTOSATENBCTB HEMPEOIOJIMMOM CHJIBI SBJISICTCS CePTU(UKAT UITH HHOW JJOKYMEHT YITOJTHOMOYECHHOI O
OpraHa CTpaHbl, B KOTOPOH UMEJIO JICHCTBHE 00CTOSTEILCTBO HEMPEOIOIUMON CHJIBI WIIH €r0 MPSMBbIC
ITOCJIEICTBHUS.

7.26. B caydae ecau OmepaTrop 000CHOBAHHO IIOJIATa€T, YTO PECYPCHI HIIM YCIAYTH HCIOIL3YIOTCS B
LeNX Jieraqu3anuy (OTMBIBaHHWsS) JOXOMOB WK (DMHAHCUpPOBaHUS TeppopusMa, OmnepaTop BIpaBe
He3aMeIIUTENbHO 0e3 JONMOJHUTEIHHOrO0 YBETOMIICHHS 3a0JIOKMpOBaTh HOCTYI lloap3oBareis K
Hcronp30BaHUIO CEpPBHUCA C IIepeaayeii COOTBETCTBYIOIEH HH(pOPMAIUK B Y IOJTHOMOYCHHBIH OpraH.

7.27. Ormepatop Ha peryIIpHON OCHOBE MPOBOAUT IPOoBepKy [losap30BaTenell Ha IpeaMeT HaXOXKICHHUS
B CIIMCKAaX OpraHU3alliil U JIKI, IPUYACTHBIX K TEPPOPUCTUUYECKON U IKCTPEMUCTCKOM JEATEIBHOCTH,
Ha OCHOBAaHHHM JaHHBIX IIPaBOOXPAaHUTCIBHBIX W CICHUAJIBHBIX TOCYJapCTBCHHBLIX OpPraHoOB
Pecnyonuku Kaszaxcran. B ciayuae mamuuus cosmagennii OmepaTop BIpaBe HE3aMeMIUTENLHO 0e3
JIOTIOJIHUTEIILHOT'O YBEIOMIICHHS 3a0JI0KMpoBaTh nocTym [lob30BaTens Kk ucnonb3oBanuio CepBuca C
nepenavell COOTBETCTBYOMIEH NH(OPMALIMU B Y IOJTHOMOYEHHBIH OpraH.

8. IIpoune moy10KEeHUS, TOPSTOK PACCMOTPEHHUSI CIIOPOB.

8.1. Hacrosimee CorameHre BCTyIaeT B CHIIy ¢ MOMEHTA TIPUHSITHUS €0 YCIOBHHA B TIOPSJIKE, YKa3aHHOM
B myHKTe 2.2 CornamnieHus 1 AeHCTBYET B TEUSHUE HEOIPENETICHHOTO CPOKa FIIH JI0 €T0 PACTOPKEHUSI.

8.2. KimeHT BripaBe B J11000€ BpeMsi 3a0JI0KHPOBATh M\WJIM OTKa3aThCs OT MCIOIb30BaHus [lnaTexxHOro
CepBuca, mpu OSTOM TpeKpalleHHe HCIOJIB30BaHUS CepBHCa, HE ocBoOoXkmaer KimeHta ot
3aI0JDKEHHOCTH, BO3HUKIIEH IO TAKOTO MPEKpPaIeHHs MCIOIb30BaHusl. DakTHUeCKHue pacTOpKeHHe
CornameHusi M0 HACTOSIIEMY IYHKTYy HACTyIaeT TIIOCiie 3aBEepIICHHS B3aUMOPACUETOB MEXIY
Croponamu.

8.3.Kimuent BmpaBe pactoprHyth Hacrosimee CornaiieHue ¢ coOmrofeHueM TpeOoBanuii [Ipapui
Cucremsl, (rmaBa 3 «[lopsAZ0oK W CpPOKM OKa3aHHMsS IUIATSKHBIX yciayr Kiuenram IlnatexHoi
opranmzanun», moAmyHKT 3.1.7. «llopsgok 3aKkphBITHS SJIEKTPOHHOTO KOIIEIbKa B CHCTEME
AIIEKTPOHHBIX JICHEr»), a TakXkKe C IyTeM MoJa4yn 3asiBJICHHs HA 3aKPBITHE KOMIENbKA AJICKTPOHHBIX
JIEHeT W CpelCTBa DJJIEKTPOHHOTO IUaTexxa mo ¢dopme, yTBepxaeHHOW OrmepaTopoM OJHUM U3
BBIOPAHHBIX CITOCOOOB:
- MoOMIBPHOM TIPHIIOKEHHH B pa3zaeie «3asBICHU»,
- MoOuipHOM TpUIIOKEHNH B pazjene «CBsA3aTbCs C HaMm»,
- gepe3 CHCTEMBI 0OMeHa JTOKyMEHTaMH®

3a 30 (TpuanaTh) KalleHAApHBIX JHEH 1O JaThl PAacTOPXKEHUS C IOCIEAYIOMMM 3aKPBITHEM BCEX

ANIEKTPOHHBIX KOMIETHKOB, 32 UCKIIFOUEHHEM PACTOPXKEHUS B CBSI3U C MpeKparieHueM JloroBopa oka3zaHus

YCIIYT COTOBOM CBSI3M C ONEPATOPOM COTOBOW cBs3U. llpomemypa 3aKpbhITHs 3IEKTPOHHOTO KOIIENbKa U

kapTsl Simply ocymectsasercs OnepaTopoM B cpok 10 45 (copoka TsTH) pabounx AHeH," mocie moxaun

3asBiIeHUs 0 3aKPBITHH JIIEKTPOHHOTO KomIenbKka. Pacrop:kenue cornamenns KinreHToM B OAHOCTOPOHHEM

MOpSAAKE HE JOMYCKAeTCs B CIIy4ae HaJM4YWs 33aI0JDKEHHOCTH B CBSI3U C HCITONb3oBaHWeM CepBuca Wi

KaptsL

8.4. lloramenrie AIEKTPOHHBIX JIEHET TIPU PacTOpKeHWH Hactosmero CornameHus MPOU3BOIAUTCS
cornacHo ycnoBusM Ilpasui Cucremsl.

8.5.Cornamrenne mpekpamaer CBOe JCHCTBHE IOCIE TOJTHOTO 3aBEpIICHUS B3aUMOPACUETOB MEXIY
Onepatopom u Kiumenrom. PactopkeHue wu mnpekpameHue aedctBust CorylalleHHusa SBISETCA
OCHOBaHHMEM JUIS 3aKPBITHS DJIEKTPOHHOTO KOIIeIbKa M KapThl Simply.

8.6.Omepatop BmpaBe 3a0JOKUpOBaTh HCIOIb30BaHME CepBUCa HM/MIM PACTOPTHYTH HACTOSIIEE
Cornamenne B ciyyae aoboro Hapymenus [lonb3oBaTenem ycinoBuii ucnonbs3zoBanusi CepBuca Win
Hacrosiero CoryaneHus, Uik 10 UHBIM OCHOBAaHUSIM, IPEIYCMOTPEHHBIM HacToammM CornameHneM

3 TIpouemypa mogauyd MOKYMEHTOB (3asBIEHHH, MUCEM/TPENIOKEHNH WM kanod u oOpamienniil) B TOO
«KA3EBPOMOBAWJI» noctymHa no ceputke: Kanmensapus | Simply Kannenspus | Simply
* Cpok ompenenen Ipasunamu MIIC Visa.



https://www.simply.cards/%D0%BA%D0%B0%D0%BD%D1%86%D0%B5%D0%BB%D1%8F%D1%80%D0%B8%D1%8F
https://www.simply.cards/%D0%BA%D0%B0%D0%BD%D1%86%D0%B5%D0%BB%D1%8F%D1%80%D0%B8%D1%8F

WIH JeHCTBYIOIIMM  3aKoHOAaTenscTBOM PecmyOnmku Kazaxctan 06e3  mpenBapuTEbHOTO
yBegomnenus. Ilpu pacropxkennn J[loroBopa mno wununmatiBe OmepaTopa NpH OTCYTCTBUHU
3agobKeHHocTH KiMeHTa W mpu Hanuuuyd Ha YYeTHOM 3amuch BIIeKTpOHHBIX AeHer, Omepatop
OCyLIeCTBIIET MX BO3BpaT KiMeHTy mo peKBH3UTaM OaHKOBCKOTO CYeTa, OTKPBITOrO Ha HMS
[onp3oBatens B 6anke BToporo ypoBHsi Pecyonuku Kaszaxcran. I[Ipu 5Tom OOHYCHI, HauMCIICHHBIC
paHee Ha OalaHC OOHYCOB, BO3MEIIICHUIO/BO3BPATY/U3bATHIO/TIEPEBOIY HE MOJICHKAT.

8.7. CTOpOHBI PUJIOKAT BCE YCHIIUS JUIS Pa3pelieHus MyTeM MEeperoBopoB BceX CIIOPOB U Pa3HOTIAcHi,
BO3HUKIIUE B XOA€ HCIIOIHCHUA HACTOALICTO Cornamiedust MAM B CBSI3M C HHUM. B ci1ydyac
HEBO3MOYKHOCTH PELIUTH CIIOp IyTEM MHPHBIX NeperoBopoB B TedeHue 30 (TpuauaT) IHEH co IHS
HaIlpaBJIEHNs COOTBETCTBYIOIIEr0 YBEAOMIIEHHS O HATMUUU criopa oHoi u3 CtopoH apyroit CTopoHe,
BCE CIIOpBI, BO3HUKAIOIIME B paMKax Hactosimero CornanieHus, moyiexkar pa3peleHnuio B Cyae0HOM
nopsiike. SI3bIkoM pa3z0upartenscTBa OyAeT pyccKuil si3blk. [IpaBOOTHOIIEHWS, BBITEKAIOUIME W3
Hactosuiero CornameHus TOJKYIOTCS W PEryJupyloTcs B COOTBETCTBUH C 3aKOHOJATEIHCTBOM
Peciybnuku Kazaxcran.

8.8.Hu onna u3 CTOpOH HE MOXET MepeiaBaTh CBOW MpaBa U 00sM3aTeNbCTBA 1O HAcTosAIeMy [loroBopy
Kakou-JIn00 Tperbeit CTopoHe 0€3 IpeABapUTeIbHOTO MUCHMEHHOr0 COrJIacHus Ha TO Ipyroit CTOpOHBI.

8.9.OnepaTtop BIpaBe MpeKpaTuTh nperocTaBicHue CepBUca WM U3MEHWTH MOPSIOK U YCIOBUS €ro
npeaoCTaBjI€HUsA, BHCCTU U3MCHCHHA B HACTOALICE Cornamienue B OJHOCTOPOHHEM IIOPAJIKE IIYTEM
pa3MenieHusl TaKuX M3MEeHEHUI/yBeJJOMIIEHHI Ha BeO-caiite/B MOOWIEHOM TIPUIIOKEHHU 3a 3 (TpH)
KaJICHAAPHBIX JHA 10 BCTYIUICHUSA TaKHUX H3MEHEHNH | )IOHOHHCHI/Iﬁ B CuUILY. HpOJIOJI)KeHI/Ie
ncnons3oBanus CepBuca MmoAaTBepKAaeT coriacue KimeHTa ¢ M3MEHEHHSIMH M JOMOJHEHHWSMH B
Cornanienue 1 OJIHOE ¥ 0€30rOBOPOYHOE MTPHHSATHE UX.

8.10. OOs3artenbctBa Omneparopa CcUMTAIOTCS MpPEKpamieHHBIMH, a HacTosiee CornamieHue
ABTOMATHYECKH PACTOPTHYTHIM IIPH HACTYIUIEHUH OAHOTO M3 CIEAYIOMINX COOBITHIA:

a) 1o JIOCTWKeHMHM YuerHoW 3amucu Ilonb3oBatesss, KOTopomy mnpucBoeH CTaTyc HEaKTHBHOIO
[Tonms30BaTens, HyieBoro 6anaHca;

b) mpucBoenuss Craryca wueaktuBHoro Iloms3oBarenss Ilonp3oBarenmto, ubs YderTHas 3aIich
ITonp30BaTENs UMEET HYJIEBOM OallaHC.

8.11. KimeHT caMOCTOSATENBHO MmoTydaeT nH(opMaruio 00 n3MeHeHusx B CepBrce IyTeM oOpallieHHs K
BeO caiiTy/B MoOuasHOM mpuiiokeHnu Oreparopa.

8.12. Bce npuioxxenus kK HactosimeMy COrNalieHHIo SIBISIFOTCS €0 HEOThEMIIEMOH YacThIo.



[Ipunoxenne Ne 1
YciaoBus NCNIOJIB30BAaHNS KAPThI

1. Jepxartens Kaptbl 00s3yercss NpUHATH M HCHOJNB30BaTh €€ B COOTBETCTBUHM C CoriameHueM H
HACTOSIIIMMH Y CIIOBHSIMH, CBOEBPEMEHHO OIlIauuBarh yciayru Oneparopa mo odciykuBanuio Kapr B
cooTBeTCTBUU ¢ Tapudamu.

2. Jepxartenb KapTbl He MOKeT ObITh BIaJIeIbIIeM OJHOBpEeMEHHO Oosiee 1 (0HOI) KapThl.

3. Jlomyckaercs mepeBbimyck® Kaptel He Menee 1 (01HOro) pa3a B 6 (IIECTh) MECAIIEB, C MPEIOCTABICHHEM

00BACHEHHS TIPHUMHBI TIepeBbImycka Kiuentom.

Kapta siBnsercst cooctBeHHOCTBIO banka-Omutenta KapTsi.

Omneparop ocymiecTBisieT odcmykuBanue KapTol.

Hepxarenr Kaptel gaer cBoe corjacue Ha paccbuiky Omnepatopom  SMS/Push-cooOuienwmii

yBeOMIICHUI/HOTH(DUKaIiT/pacchiliok  Ha AOOHEHTCKMH HOMEp olepaTopa COTOBOW  CBS3H,

yKa3aHHbIH gepkarernem Kaptel npu peructpaiiuu B CepBuce, 00 ornepaiusx 1o ero kapre (-am), HHbIX
cepBucax, yciayrax OrnepaTopa U/UiH ero napTHEpPOB.

7. Komenek, k koropoMy naet noctyn Kapra, Bemercst B Ka3aXCTaHCKUX TEHTE.

Kapta siBisieTcss ”HCTpYMEHTOM JIOCTYIA K KOIIETbKY DJIEKTPOHHBIX JeHeT «Simply».

9. Jlepxarens Kaptel maér cBoe coriacue Ha aBTOMaTtuueckwii niepeBbinyck Kaptel OmepaTopoM mpu
HWCTEUCHUH CpoKa e€ NeicTBus, B ciydae ecnu Knment momp3yercs CepBucoM He MeHee 3 (Tpex)
MecsIleB TMOJApsA W He Hapymaer ycinoBuid CoriameHds, a TakKe NPH HaJIWYAHd aKTYaJIbHBIX
UICHTH(HUKAIMOHHBIX JIAaHHBIX. KapTa BbITycKaeTcsi ¢ coxpaHeHHeM e€ HoMepa, MpPOIOJDKEHHE
nonb3oBanusi CepBrcoM TmoaTBepxkaaer cornacue Jlepxkarens KapTel ¢ yCIIOBHSAMH HCIIONb30BaHUS
KapThI.

ISR

o

2. IIpaBa u o6si3anHOoCcTH CTOPOH

2.1. lep:xarean KapTel Bipase:

2.1.1. monp3oBathkes Kaproit B coorBeTcTBUM ¢ yeiaoBusmu Cornarnenus u CepBuca;

2.1.2. mony4aTh BBIIIUCKH 110 OIEpalusM ¢ Kolenbka cornacao Tapudam Oneparopa;

2.1.3. oOpamatbcs k OmepaTopy C YCTHBIM H/WIM IHUCHBMEHHBIM 3asiBIICHHEM O OJIOKHPOBaHUM/
pazbmokupoBannu KapTer,

2.1.4. ocniapuBaTh CyMMBI, BKITFOUEHHBIE B BRITUCKY 10 Kapre, B Teuenue He Oonee 30 KaleHIapHBIX THEH
co mHsA (HOPMHUPOBAHUS BBIMHCKH, HO HE TIO3aHee 45 KaleHAapHBIX THEW CO JHS COBEPIISHIS OIEPAIIHH.
OcnapvBaHue CyMMBI OCYIIECTBIISIETCS IyTeM MMOJa4n 3asiBICHUS B MHCbMEHHOM Buae OmepaTopy 3a
monmucekio Jlepxkarenst KapTel ¢ TpuJIOKEHWEM HWMEIOIIMXCS B HANWYAH JTOKYMEHTOB (W4eKa Ha
OCIIAPUBAEMYIO CYMMY);

2.1.5. Ipon3BOIUTH CHATHE/M3MEHEHIE HHMBHTyaIbHBIX JUMUTOB M orpaHuyeHuil mo Kapre B mpezenax,
YCTaHOBJICHHBIX TSI JAHHOW KaTEropruy KIMEHTOB;

2.1.6. MPOBOANTH OTIEPAIMH COTIACHO CIIHCKY JOCTYITHBIX JUTS TiaTexHoro CepBrica omepariuii.

2.2. lepxarens KapTsl o0s3yercs:

2.2.1. Bo3Bpatuth OmepaTopy IeHbIH, OMIMO0YHO 3aduciieHHbIe Ha KapTy;

2.2.2. cobmomate TpeboBaHHWA 3akoHOMaTenbcTBa PecmyOmukm Kazaxcran, CornmameHns mpu
ucnonb3oBaHuu Kaprsr;

2.2.3. IpoBOIUTH IIIATEX W/ UK 1epeBoa U ¢ KapToii B penenax yCTaHOBIEHHOI'O JINMUTA B COOTBETCTBUH
¢ ycnoBusiMu Hactosiero Cornamenus u [Ipasu;

2.2.4. cBoeBpeMeHHO pa3MemaTs Ha MoOniIpHOM OanaHce WK KOIIeNbKe He0O0X0IUMYIO CYMMY J€HET JUIs
obecriedeHys! BBITIOIIHEHNS Ollepaliy

2.2.5. cBoeBpeMeHHO BblIIauMBaTh OllepaTopy KOMHCCHOHHOE BO3HArpa){I€HWE W/MiM WTpadsl B
coorBercTBUM ¢  HacroaumM  CornameHneM W gedictByromumu — Tapudamm  Omeparopa
(http://mww.simply.cards.);

® MepeBbiNycK KapTbl - MPOLECC 3aKPbITUA AENCTBYIOLLEH KapTbl U OTKPbITUE HOBOM.
& Pemrenue o nepessimycke Kapter Kinenty npunumaer OmepaTop HHAXBUIYAIBHO, PYKOBOICTBYSICH TPEOOBAHUAMU
3aKOHOJATENbCTBA U BHYTPEHHUMH JJOKYMEHTaMH.



2.2.6. paccuutbiBaThc ¢ OrmeparopoM B TIONHOM O0O0bEME I10 OIEpanusM, HTPOU3BEACHHBIM C
ucnojib3oBanueM Kaprodek, ynocToBepeHHBIM HabopoM Pin-kona, mapoieM wiv moAnuchio Jlepxarens
KapTs! mnm ¢ ucnonbp3oBaHreM peKBU3NTOB KapTsr;

2.2.7. obecnieuntsb coxpaHHocTh Kaptsl, TaiiHy Pin-koaa u kogoBoro cinoBa. He pasriamaTe HvHpOpMAIUIO
o Pin-xozxe TperbuM JHIiaM, BKIIOYask paboTHUKOB OnepaTopa. 3anpemniaercs 3aniceiBaTh Pin-kox u/unm
KOJIOBOE CJIOBO B 3aMETKax Tele()OHa WM MHBIX JIETKO AOCTYITHBIX HCTOYHHUKAX JUIS TPEThUX JIHII. H;
2.2.8. e nepenasathb Kapry, ko70Boe ciioBO 1 PiN-K0/] B OJIb30BaHKE TPETHUM JIMIIaM. B ciydae nepenaun
Kaptsl, komoBoro cioBa u/uim Pin-kona depxarens KapTsl komy-1100 B MOJIb30BaHKE, BCE TIOTPAYCHHbBIC
¢ ucrnonb3oBanueM Kaptel AeHbru OynyT oTHeceHbl Ha Jlepxkatens KapTel B 6e3yci0BHOM HOPSIKE;
2.2.9. B cimyuae yrepu win xuuieHust KapTel HememieHHO oOpaTuthesi K OmnepaTopy ¢ HHUCbMEHHBIM
3asBlieHHeM O OyokupoBaHuu Kaptel B uyaT mommepkkm OrmepaTopa W/WIM 3IEKTPOHHBIA ajapec:
simplycard@kazeuromobile.kz;

2.2.10. oGecrieunTh COXpaHHOCTH KapThl U JAHHBIX, HAHECEHHBIX Ha JIMIEBOH 1 000pOTHOI cTopone KapThr
(momep Kaptsl, cpok neiicteusi, CVV/CVV2 xon v T.11.);

2.2.11. npu monmydyeHun ot Omneparopa COOTBETCTBYIONIETO MUCBMEHHOTO yBeJIoMIeHHsS 160 SMS-
cooOmeHust (crocod yBeaomiieHuss OnepaTtop BhIOMpAaeT CaMOCTOSATEIbHO), B IEAX MPEAOTBPAIICHUS
MOIIEHHUYECKHX onepaiuii mo Kapre, npekpaTuts noibp3oBanue Kaproii;

2.2.12. caMOCTOATEIHHO TIPOU3BOIUTE BCE PACUETHI C HAJIOTOBBIMU OpPTraHaMU;

2.2.13. He ucnionp3oBath KapTy A7 mpearnpruHIMAaTENbCKUX TN ei;

2.2.14. Bo3MemaTh B O€3YCIOBHOM TIOpPSIIKE BCE pacXodbl W CyAcOHBIE H3ACPKKU, ITOHECCHHBIC
Oneparopom 1o BuHe Jlepxarens KapTel n/vim cBsizaHHbIe ¢ OJIOKHpoBaHUEeM KapTsr;

2.2.15. B ciyuae BosHukHOBeHHs OBepapadra’ mo KapTe moracuTh 3a10/KeHHOCTD B Tedenne 10 (ecsatn)
pabouux qHEH ¢ maThl oTipaBku OnepaTopoM MIUCHMEHHOT0 yBeaoMIIeHHS Wi SMS - coobmieHust (criocoo
yBenomiienns OnepaTop BEIOMpAET CaMOCTOSTEIBHO);

2.2.16. cmemoBath pekoMeHmanusM Ormepatopa B OTHONICHWH TPEAOTBPAIICHHUS MOIIEHHUYECKUX
orepanui;

2.2.17. ucrionp30BaTh JMHAMUYHBIN TTapoih 3D-Secure s mOATBEpKIEHUS oneparuii B cetn MHTEpHET,
a TakXKe MOYTOBO-TeNe(hOHHBIX 3aKa30B KPOME CAaWTOB, IIe MOATBEPKICHIE TUHAMUYHOrO mapois 3D-
Secure He IpeIyCMOTPEHO.

2.3. Oneparop BHpaBe:

2.3.1. B OTHOCTOPOHHEM TOPSIIKE M3MEHATH C MOCIeAyIomnM yBenominenueM Jlepxarenst Kaprter myrém
SMS/push-notndukarwii/pasmerneHus nHpOpMaru Ha WuTepHer-pecypce Omeparopa
(http://mww.simply.cards):

- Tapu¢sl Onepatopa, IMMUTHI U OTPAaHUYCHUS HAa IPOBEICHUE OIepaluu C UCTIOIb30BaHueM KapTsr;

- MHBIE YCIIOBUS O0CITYKMBaHUs, He onpeneneHHble CoraleHnem.

2.3.2. He IPUHUMATh K PACCMOTPEHHUIO mpereHs3uro Jlepxkatens KapTel mo mimarexy n/wim mepeBoiy B
ciydae HapymieHHs MopsiIka, IpeaycMorperHoro mir. 2.1.4. zacrosimero Cornamenns;

2.3.3. OnokupoBath Kapry (B TOM umcie ¢ TpaBOM TIOCIEQYIOIIErO €€ H3BATHUS W PACTOPIKEHUS
CornamieHusi B OTHOCTOPOHHEM IOPSAKE):

- B cimyvae HapymieHus: Kimmenrom ycenoBuii CornamieHus 1 HHBIX TpeboBaHuit Omeparopa;

- IpY NoTy4eHuN yBenomiieHus ot Kimenrta 06 yrepe/kpaxe KapTel, a Takke Ipu HeCaHKLIMOHUPOBAHHOM
nocryne k Kapre;

- [IpY HAJIM4uK 3a10KeHHocTd KinenTa mo mo6biM ob6s13atenscTBaM nepen OnepaTtopom;

- [IpY NIOZI03PEHUH Ha MPOBEIEHNE MOLIEHHNYECKHX onepanuii o Kapre;

- He ucnonb3oBaHus Kaptel B Teuenue 12 mecsiies;

- B MHBIX CIIy4asiX, IpeaycMOTpeHHbIX CornamieHneM 1/uiK 3akoHonaTenbctBoM Pecrybnuku Kaszaxcran,
[IpaBunamu MIIC VISA,

2.3.4. mo cBoeMy YCMOTPEHHMIO AaHHYJIMpPOBAaTh W/WIM WU3bATH KapTy B ciyuyae HEOJHOKPAaTHOTO
Bo3HUKHOBeHUs1 OBepapadra Ha Kapre [epxarens Kaprsr;

2.3.5. annynupoBath Kapty m pacroprayres CornameHue B CiIy4dasiX HEBBIOJHEHHS O0S3aTENbCTB
Hepxatenem KapTbl, ycTaHOBIIEHHBIX HACTOSIIMMH YCIIOBUSIMU;

! Ilon OBep,Z[pa(bTOM MMOHUMACTCS NPCBBIICHUC CYMMEBI IJIATCKa 1/AIN HepeBO,Z[HOI\/'I onepauﬂﬁ
KJ'II/ICHTa, COBCPIICHHBIX C UCIIOJIb30BAHHUEM KapTBI, HaJd OCTaTKOM SI[ Ha KOIICJIBKEC



2.3.6. WHUIMUPOBATh MPOIECC TMEPEBBIMYCKAa KapThl B Ciydyae BO3HUKHOBEHHS IONO3PEHUS H/WIH
nonydenus ysenomienus: or MIIC VISA o ¢dakre komnpomeranuu peKBU3UTOB KapTol.

2.3.7. OmepaTop He Bo3MelaeT KimeHTty criopHble CyMMBbI IPOBEACHHBIX TIATE:KEH W/UIH MIEPEBOIOB MO
Kapte B ciaydae HecoOmoJeHHs YCIOBWH, YCTaHOBIEHHBIX I.I. 2.2.2., 2.2.7., 2.2.8. HacTosIIero
CornareHus;

2.3.8. Onepatop He Bo3MeniaeT KilMeHTy CrIOpHBIE CyMMBI ITPOBEICHHBIX TUIATESKEH W/UIIH MIEPEBOJIOB 110
Kapte, ecnmu B pe3ynbTare mpoBepkH OyJeT BBISIBICHO, YTO TPaH3aKIHsA ObLIa COBEPILICHA JIMIIOM, HE
SIBIISTIOIIMMCSE 3aKOHHBIM JlepxkaTenem Kapter,

2.3.9. 3amperuTh OCYILECTBICHHE PacXOMHBIX omepaimii mo Kapre B ciy4ae HMX HECOOTBETCTBUS
TpeOoBaHUsIM 3aKOHOAaTeNnbcTBa PecmyOnuku Kazaxcran u BHyTpeHHHX oKyMeHTOB Omepartopa;

2.3.10. orkazate Knuenty B Beimycke Kaptel B ciiydae HecooTBercTBUs KienTa TpeboBanmsiv OrepaTopa;
2.3.11. ycTaHOBHTbH JIMMUTHl U OTPaHUYCHHsI HA OTACIBHBIC BUABI TIATEKEH W/WIIM TEPEBOMOB B IIEIAX
MPEAOTBpAIIEHH MOIIEHHUYECKUX ONepannii 1 3amuThl KimeHTa oT HeCaHKIIMOHWPOBAHHOTO JIOCTYIA K
Kapre;

2.3.12. BeIOpaTh cnocod yBenomienus OnepatopoM (MUCBMEHHO B YAAaJIEHHBIX KaHallaX OOCITYKUBaHHUS,
PUSH nu60 SMS-coobiiienuem) B cirydae oyiokupoBanust Kaptel nmo uauiinatiuse Oneparopa;

2.3.13. orka3zarb KiMeHTy B CHATHH/M3MEHEHUH TMMUATOB U orpannyenuii nmo Kapre;

2.3.14. Orkazats KnuenTty B Bo3MenieHn# yiepda npu yCIOBHH, YTO:

- orepaIliui OBIIM TIPOBEIAEHBI TOCPEICTBOM MOATBEP:KAeHMs BBoma Pin-koma u 3D-Secure;

- Knnmenrom Obimnt HapymieHsl [IpaBuna ucrons3oBanusi Kaptel (epenavya Kaptel 3-M (TpeThbiM) JHIIaM,
xpanenue Pin-koma, xomoBoro cioBa u Kapthl B ogHOM Mecte, KIIMEHT CHOCOOCTBOBANI COBEPIICHHIO
MOIICHHUYECKUX TPAH3aKIMN U T.]I.).

3. Omneparop 00sI3yHOTCS:

3.4.1. obecrieunTh OOCTYXKMBaHHUE AepkaTens KapTeol cormacHo ctanmapraM MexkayHapoaHon [lnaté&kaoi
cuctemsbl Visa International u B coorBercTBuu ¢ CornamieHiueM U BHyTPEHHUMH ToKyMeHTamu OrepaTopa;
3.4.2. yBemomuath neprxkatens Kaptel 00 m3meHenusix B Tapudax Ormeparopa myTeM pa3MeIICHHUs
uHpopmaiun Ha MuTteprer-pecypee Omeparopa (http://www.simply.cards.);

3.4.3. mucemenno 6o PUSH w/mnun SMS-coobiennem (croco6 yBemomiaeHus OmepaTop BbIOHMpaeT
CaMOCTOATENbHO) yBeAoMHuTh Jlepxkatens KapTtel B ciydae OnokumpoBanusi KapTel 1mo wWHHIIMATHBE
Omeparopa.

3.4.4. Yeenomuate Jlepskarens KapTel 00 onepaiiusax, COBEPIICHHBIX ¢ UCIOIb30BaHneM KapThl OqHIM 13
CIIEYIONTIX CIIOCOOOB!

3.4.4.1 nocpencreom Hampasiaeauss PUSH u/uiau SMS — cooOrieHus.

[Ipu sToM obs3aTenscTBa OrniepaTtopa MO HAMPABICHUIO YBEAOMIICHHS CUMTAETCS HaISKaIM 00pa3oM
WCTIOJIHEHHBIMHU TTpH Hampasyienun PUSH w/wimm SMS-coo01enus, ¢ yka3aHHOTO MOMEHTa YBEJOMIICHHE
OmnepaTtopa 0 COBEpPIICHHOH Omepalnuu ¢ ucnoib3oBanueM KapTel cumTaercs momydeHHBIM JlepikaTeneMm
Kaprsr;

3.4.4.2. myrem mpemocTaBlieHHss WHPOPMAIMA O COBEPIIEHHOW omeparuu depe3 CiyxOy MOMIepKKU
Omneparopa.

4. YcioBus NPOBeIEHUs] PacYeTOB

4.1. 3a ycmyru, okassiBaemble o Kapre OnepaTop B3WMaer BO3HATpaKACHHE B pa3Mepe, YCTAHOBICHHOM
Tapudamm.

4.2. npu coepiieHnu [Inarexa w/umm nepesoja B BaJIOTE, OTIMYHONW OT Ka3aXCTAaHCKOTO TEHIe CyMMa
olepaliy PacCUnTHIBACTCS:

- W3 BAJIIOTHl ONEpallMyl B BAJIIOTY BeAeHHUs Koulenbka. llpum 3ToM mpuMeHsiercss Kypc M IpaBuia,
YCTaHOBJICHHBIE MEXIYHaPOAHO! TuIaTeKHOM cucteMoil VISA International,

4.3. Kypc KoHBepTanuuu onepaunuii B BaJllOTe MEKIYHApOJHOH miarexxHor cucrtemMbl VISA International
W/WIM Kypc KOHBEpTallMW IJIsi BAJIIOTHBIX oONepauuii OaHKa, yCTAaHOBJIEHHBIH Ha JaTty oOpabOTKH
COOTBETCTBYIOILEro (PMHAHCOBOI'O MOATBEPKACHUS ONEPauy, MOXKET OTIIMYATHCS OT COOTBETCTBYIOIIETO
Kypca KOHBEpTallUH, YCTAHOBJIEHHOIO Ha MOMEHT ABTOpH3allMH, BCIEICTBUE YErO0 MOXKET BO3HUKATH
oBepapadT, KOTOPBIH MOUISKUT OIUIATE B IEPBYIO OYepeb IPH MOCTYIUIEHUH JEHET Ha KOIIEIeK.

5. OtBercTBeHHOCTH CTOPOH



5.1. Oneparop, baHk-3MHUTEHT KapThl HE HECYT OTBETCTBEHHOCTD 3a:

-0TKa3 TPEThel CTOPOHBI B 00CITy:)kuBaHuu KapTer;

-3a Ka4eCTBO COTOBOH CBSI3U M B CIIy4asx, KOrJa nepenadya nHpopManuu Obljla HEBO3MOXKHA, B TOM YHCIIE
10 BUHE OMEPaTopa COTOBOW CBSI3M WJIHM TPETHUX JIUII,

-KauecTBO TOBApOB, PadOT U YCIIyT, npruodpeTeHHbIX 1o KapTe;

-JIMMUTBI, Or'paHUYCHHA U JOHOJHUTCIBHBIC BO3HArpaXAaACHUsA II0 IIJIaTCKaM I/I/I/IJII/I nepesojiam,
OCYILECTBISIEMBIM C HCIOJb30BaHHEM KapThl, YCTaHOBJICHHBIC TPEThEH CTOPOHOHM, KOTOPBIE MOTYT
3aTpoHyTh HTepechl Kiuenra;

-TIOCTICICTBASL HECBOEBPEMEHHOro oOpamieHus aepxkatenss KapTel ¢ 3asBieHHeM O OJOKMpOBaHHWU
yTepsHHOMN/oxuIeHHon KapTsr;

-yOBITKH, TIOHECEHHBIC JepkaTerneM KapTel, HACTyNHWBIIME B pe3yjibTaTe HEHMCIPABHOCTH WIH
HeMpaBWILHOTO (PYHKIIMOHHPOBAaHUSI cMapT(oHa, MIATEKHOrO0 TEPMHHANA WIA WHOTO SJIEKTPOHHOTO
YCTPOMCTBA, C IOMOIIBI0 KOTOPOTO Mpoxo uiia omnepaius o Kapre;

-MPOCITyIIBAHKE, IEPEXBAT MepeaBaeMoi HHPOPMAIIUH WIIM HHOTO JIOCTYIA K KaHAJIaM COTOBOM CBSI3U H
AJIEKTPOHHOW MOYTHl MHBIMU JIMIIAMU TIPY TIPEIOCTAaBIeHUH yeuyrn SMS-onTBepkieHus1, exxeMecsTqHOoH
Beimicku o Kapte, Komosoro cnoBa, PIN-kona u 3D-Secure maposns;

-yOBITKH, TIOHECEHHbIE JiepkarenieM KapTel, HacTynmuBIIME B pe3ylbTaTe HECAHKIIMOHWPOBAHHOTO
ucnoib30BaHus KapTel, B TOM 4KcIie TOCpeICTBOM ceTu MHTepHeT, ToYTOBO-TeneOHHOTo 3aKa3a U T.11.;

-yOBITKH, BO3HUKIIME O MPUYUHE HEOPEKHOTO XpaHEHWss MH(GOPMAIMM HAHECEHHBIX Ha JIMIEBOM U
obopotHoii cropone Kaprer (Homep Kaptsl, cpok aetictus, Umsa u ®amuus, CVV/CVV2 kox, Kogosoe
CJIOBO M T.1.);

-HECAHKIIMOHMPOBAHHBIN JIOCTYII/TIOydEeHHUE/UCIIONB30BaHKE W pasriiaiieHue (He mo BuHe OnepaTopa)
Komosoro croBa, PIN-koma n nuramudeckoro napoins 3D-Secure asmst moaTBepkKIeHUS ONepaliii B CeTH
I/IHTepHeT, a TaKxXe HO‘ITOBO-TGJ’[e(bOHHBIX 3aKa30B, B TOM 4YHCJIC TMPOCIYyUIMBAHUE, IIEPEXBAT
nepeaaBaeMoi HHGOPMAIMKU HIIM HHOI'O JOCTYIa K KaHaJlaM COTOBOM CBSI3M M CTAllMOHAPHBIX TelIe(OHOB
B mporecce ycraHoBku aepxkatenem Kapter PIN-koma w/miau KomoBoro ciioBa, a TakkKe IOYTOBO-
tenedoHHbIx 3aka3oB, B IVR (Interactive Voice Response Momyib, CHCTeMBI KOHTAaKTHOTO IICHTpA
Omepatopa);

5.2. lepxkartean KapThbl HeceT 0TBETCTBEHHOCTD 3a:

— TIOCJIENCTBHS HeCBOEBpeMeHHoro oOparmieHus Kk OrepaTopy ¢ 3asBICHHEM O OJOKHPOBAHUH
yTepsiHHON/TIoxuIeHHoi KapTel — B momHOM 00bemMe npuunHeHHOro OnepaTtopy/TpeThiuM JIHIaM
yiiep6a;

— HeBo3Bpar JneHer Omepatopy, ommOo4HO 3auynMcieHHBIXx Ha Kapty - B coorBercTBHH ¢
3aKoHOMaTenbCcTBOM PecrryOnmku Kazaxcran;

— HeJOCTaTOYHOE KOHTPOJIMPOBaHUE pacxomoBaHusa aeHer mno Kapre, HecoOmomeHue IlpaBun
Cucremsl 1 onoxkenuit Cornamenusi — B IOJTHOM 00beMe MpUInHeHHbIX OnepaTopy YOBITKOB;

— pacxonmsl W cyneOHbIE M3IEp)KKH, MOHeceHHble OmepaTopoM IO BuHE aepxarens KapTel — B
osTHOM 00beMe yiiepOa, mpuurnHeHHoro OnepaTopy;

— 32 TIOCHIEICTBHS HECBOEBPEMEHHOW 3aMeHbl KapTbl, mocie mocemeHrs CTpaH ¢ MOBBILICHHBIM
PUCKOM MOUICHHHYECTBA, a TaKXKe 3a IOCJIEACTBUS OTKaza aepxarens Kaprel (mo mro0biM
OCHOBaHUSM) OT Takoi 3ameHbl KapTel ipu yBemomueHnn OmepaTtopoM 0 HEOOXOIMMOCTH TaKOH
3amensl Kaptel. [Ipu 3ToM Onepatop He HeceT OTBETCTBEHHOCTh M HE BO3MEIIAET JCHEKHbIE
CYMMBbI, HECAHKLIMOHUPOBaHHBIM 00pa3oM U3bsThie ¢ KapThl B BBIIIEyKa3aHHBIX CIydasix;

— He IpeAoCTaBIeHUE MM HECBOEBPEMEHHOE MpenocTaBieHue mo 3amnpocy OmnepaTopa 3asBiICHUS
Ha PacCMOTPEHHE CIIOPHON CUTyallMd W/WIHA IOKYMEHTOB, OTHOCSIIMXCA K CIOPHOHM CHUTyauluu
(nampuMmep, yek 00 oruiaTe TOBapa/yCIyr HaJWYHBIMH JEHbIaMH{, MaTepHajibl O MEPEHHCKE C
WnTepHeT-ipeqnpuHUMaTeneM, yKa3blBaoUIMe Ha NONbITKM KiMeHTa yperyiupoBarh CIOPHYIO
CUTYaLIUIO CAMOCTOSATENBHO U T.11.);

—  TOCIIEACTBUS ONepalyii, TPOBEIEHHBIX C MoMoIIbI0 KapThl, B ToM uncie B cetn IHTEpHET, a Takke
IIyTEM [TOYTOBBIX W/WJIM TeJIe(OHHBIX 3aKa30B;

12. Hepxatens KapTel BnpaBe oTKa3zaThcs OT ucnonb3oBanus KapTel myTém e€ 3akpbiTusa B MoOUIBLHOM
MPUIIOKEHUH TP OTCYTCTBUHU HEHCIIOMHEHHBIX 0053aTeNbCTB 110 onepanusm ¢ Kaproi.



[Tpunoxenue Ne 2

NPABUJIA BE3OINACHOCTH IPU HUCHOJBb30OBAHUU CPEJIACTBA JOCTYIIA
SIMPLY/CUMILJIA K JEKTPOHHOMY KOHIEJBKY

B ueasix coxpannoctu Bamux f1eHe:KHBIX CPeCTB HA 3JIEKTPOHHOM KoOUIeJbKe, K KOTOPOMY
NMPUBS3aHA KApTa A0CTyNa, NPocuM Bac codatoaarh caenywinne IPABUJIA

1. Obuue meput 6e3onachocmu u MUHUMUZAYUA PUCKOG

e Hukoraa u HUKOMY He cooOIIaiiTe, 1 He TiepejaBaiTe PpeKBU3NUTHI KapThl JOCTYIIA 10 TeleoHy U
HE OTIPABIISAITE UX IO IEKTPOHHOI moure, nocpeacrBoM SMS/PUSH-coobuienwmii u T.1.;

e Hukoraa u HUKOMY HE COOOMIANTE JIOTMH M MapoJib OT CBOET'0 aKKayHTa;

e Huxoraa HukoMy He packpsiBaiite cBoit Pin-kon. [Tpu 3amene Pin-koja Ha HOBBIM, IPUIyMaHHBIN
BaMHy, M30eraiiTe OYEBUIHBIX, JICTKO IPEANOjaraeMbiX IM(PPOBBIX KOMOMHAIIMN, HAIPHMED,
OKOHUYAHHE Ballero HoMepa TenedoHa, aata Baiero JHS POXACHH U TIp.;

e  VHuuTOXaiTe NMOObIe JOKYMEHThI, B KOTOPBIX Y€ HET HeOOXOJUMOCTH, I/Ie YKa3aH IMOTHBIN
HOMED Balllel KapThl TOCTYIA;

e Bcerma mpoBepsiiiTe dek, oOpamjaiiTe BHMUMaHHE Ha YKa3aHHYI0O B HEM CYMMY MOKYIIKH,
ormtaueHHoW 1Mo Kapte. CoXpaHSTe KONWH HYEKOB, MOATBEPKIAIONINX TPAH3AKITUN OIJIaThI
ITOKYIIOK U CHATHA HAJIMYHBIX B 6aHKOMaTaX;

e PerymsapHo mpoBepsiiTe CBOIO BBIMUCKY MO c4erTy. CBepbTe€ CYMMBI MOKYIOK, OIIA4E€HHBIX I10
KapTe€, ¢ UMCIOIMMHUCA Y BaC YCKaMH. HpOBepre BBIIIMCKY: HE YKa3aHbI JIM B Hell HEen3BECTHBIE
TpaH3aKIUH, CACIITAHHBIC HE BaMH,

e B ciyuae yrepu Kpakum KapThl JIOCTYIa/peKBH3HMTOB/TeNeOoHA, WM  OOHAPYKEHUU
HECAHKI[MOHWPOBAHHBIX CIIMCAHUH C Balllell KapThl JOCTyMa, KapTy HOCTYyIa HEOOXOANMMO CPOUIHO
3a0JIOKMPOBATH CAMOCTOSTENBHO B MPHIOKeHHH Simply wiu obpatuBiuck B Ciryk0y MOIIepKKH
B CIIy4ae HEJIOCTYITHOCTH cMapT(oOHa C MPIIIOKEHUEM;

e  BbI 10mKHBI 3HaTh, KTO MMEET JOCTYII K Ballleh KapTe A0ocTyna/pekBusuTtaM. Eciu Bamel kapToi
JOCTYTIa BOCIIOIB30BAJICS KTO-TO U3 YWIEHOB Balllel ceMbH (CYIPYT, IETH WJIN POIUTENH ), ¢ Bamero
BeIoMa MITH 0€3, TO Ha Bac JIOXKUTCSI OTBETCTBEHHOCTD 3a €ro OIepaliuy 1o KapTe JIOCTYIa;

e [Ipu Hamuuuu npodeM B o0cIyxuBaHuK oOpaTuTech B Ciiy:k0y MOIIEPIKKY B YaTe U COOOIIUTE
Jaty/BpeMs 0TKa3a, CyMMY OIEepalliy U Ha3BaHHE OpPTraHW3aIlNH, IIe MPOU30IIIET 0TKAa3;

o Jlnsd CHIDKEHHS pHCKa MPOBENEHHS MOIIEHHWYECKHX OIEpalnii yCTAaHOBIIEHBI CTaHAAPTHEIC
KOJIMYECTBEHHBIE JIMIMHUTHI PACXOJOBAHHS JEHEr MO0 KapTe JOCTyla W OrPaHHYHATENN
TPaH3aKI[MOHHOW aKTHBHOCTH, KOTOPBIE MOT'YT OBITH OTMEHEHBI/M3MEHEHBI COTIIACHO TapaMeTpam
Y TieprosiaM AeicTBHs myTeM oOpamieHus B CiryxOy monaep Ky moj Banry oTBeTCTBEHHOCTb.

2. Mepul 6ezonacnocmu npu cogepuienuu onepayuil 6e3naIudHol Onamsl Mmosapos (pavom, yciyz)
nocpeocmeom cemu Humepuem, menegona/gpaxca, noumast

o Ilonb3yiiTech W3BECTHBIMH CaliTaMU WM calTaMu, KOTOphIM JoBepsere. He ocrassiite
PEKBU3UTHI KapThl IOCTYIIAa HA HE3HAKOMBIX MJIM COMHUTENBHBIX CalTax;

e Jlpm mnpoBemeHuM omepauuil NPOKOHTPOIUPYHTE, YTO Mara3uH HMEET OIlyOIMKOBaHHbIE
00s13aTeNbCTBA MO 3aIWTE JAHHBIX KIMEHTa, M HA CalTe MPHUCYTCTBYIOT KOHTAKTHBIC AAaHHBIC
opranuzanuu. ITo Bo3MoxHOCTH yOeauTech B MPaBUIBHOCTH afpeca U TenedoHa, yKa3aHHbIX Ha
caimre;

e Ilepen Tem Kak MPUHUMATH y4acTUE B PA3JIMUHBIX ONPOCAX, B PO3BITPHILIAX MPU30B WK B UTPAX,
TpeOyIoIMX OT Bac MepeAayd JaHHBIX O cebe, MpouMTaiiTe M MmpaBuia caita mo pabore ¢
nH(poOpMaed JTMYHOIO XapakTepa, U MpaBHiia UIPbL, B KOTOPHIX BBl CMOXKETE€ HAHTH OTBET 00
HCIOJIb30BaHUH NPEIOCTABIIIEMON BaMU HH(popMaLuu;

e YOenurech B TOM, YTO HAa JAaHHOM BeO-caiiTe BaM IPEIOCTaBIIAIOT BBIOOP: BBl MOXKETE KaK IPUHSTH
MPEAIOKEHNE YIaCTBOBATh, TaK U OTO3BATh CBOE COIVIACHE HA Y4aCTHE;

e Bo n3bexxaHue He3alUIAHUPOBAHHBIX PACXOJO0B, CBOEBPEMEHHO KOHTPONMPYHTE M AeNaiTe MpU
HEOOXOJVUMOCTH OTMEHY IUIATHBIX MOANMHWCOK Ha WIPbl M TNPHIOXKEHHUS, JIIOOOro IIaTHOrO
KOHTEHTA, TJIe¢ HCTOYHUKOM OIJIaThl BBl YCTAHOBWJIM KapTy IOCTYIIa;

e byapre BHUMAaTENbHBI, BEO-CAWTBI MOI'YT HCIOJIB30BAaTbCS MOLICHHHUKAMH B LIENSAX IOMYYECHUS
KoH(pHaeHInaIbHON HHPOPMALHK (171 3aKa3a TOBapa/yCIIyry KIIMEHTaM MpeaJiaraeTcs 3arojIHUTh



JJIEKTPOHHBIE (POPMBI M YKa3aTh PEKBU3UTHI 0aHKOBCKHX CUYETOB, KapT AocTyma, Bkmtovas [TNH-
kon). Berpeuatorcs, HampuMep, Takue BUIBI MOLICHHHUYECTBA KakK CalT-ONM3HEN W3BECTHOTO
UnTepHer-Marasuna; «Mara3uH-OZHOTHEBKA»; CaMT, KOTOPHIM MPEACTaBIsIET pPealbHO HE
CYILECTBYIOIIYI0 opraHu3auuio u mnp. C oCTOPOKHOCTBIO OTHOCHTECHh K IIPOBEICHHIO ONepaluit
MOCPEACTBOM ceTH WHTEepHET M MpedOoCTaBICHHIO Balleil MepCOHaIbHOM WHPOPMAUUU U
nH(pOpPMAIUK O Ballel KapTe JOCTyma.

BJIOKUPYUTE KAPTY HEMEJJIEHHO B CJIYUAE, ECJIA:
L IImaTexunbie PCKBU3UTHI KapThl AOCTYIIA CTAaJIW U3BCCTHBLI APYTIUM JIMIIaM, KapTa JOCTYyIla
yTepsiHa/yKpaieHa;
e  Brl nomyunnu cooOieHre 00 onepaiu, KOTOpYIO He COBEpIIaliu;
e Bol o0HapyXunau, 4TO TO KapTe JOCTYyNa OCYIIECTBICHBI HECAHKIIMOHUPOBAHHEIC
TpaH3aKIINH.
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